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Trumpoji santrauka / Short summary

Tyrimo tikslas buvo iSnagrinéti Lietuvos

teismuose dalyvaujanciy liudytojy ir
nukentéjusiyjy asmeny specialiuosius
psichologinius, = emocinius, saugumo  ir

komforto poreikius bei nustatyti specialios
psichologinés ir kitos pagalbos, kuri didinty
liudytojy ir nukentéjusiyjy  psichologinj
komfortg ir sauguma teismuose, poreikj. Tyrime
dalyvavo 1025 liudytojai ir nukentéjusieji.
Tyrimas parodé, kad labiau paZeidZziamos
liudytojy ir nukentéjusiyjy grupés teismuose yra
vyresnio amziaus, mazesnes pajamas ir zemesnj
iSsilavinimg turintys respondentai. Pagal lytj
labiau pazeidziamos yra moterys, pagal bylos
tipg - asmenys, dalyvaujantys baudziamosiose
bylose. Didesniy miesty respondentai labiau
negu mazesniy miesty pasigenda iSsamios,
praktinés informacijos ir emocinio palaikymo
paramos. Nemaza dalis respondenty teismuose
jauCiasi  nesaugiai, dauguma  jaudinosi
liudydami teismo posédzio metu bei patyré kitus
neigiamus jausmus, tokius kaip nusiminima,
pykti, bejégiSkuma, iSgastj, kalte. Taip pat
didel¢ dalis respondenty dalyvaudami teismo
procese patyré jvairiy sunkumy (finansiniy,
sveikatos sutrikdymo, psichologiniy). Visg tai
rodo didelj poreik;j steigti paramos liudytojams
ir nukentéjusiems priemones. Labai reikalingas
teismy pastaty infrastruktiiros pritaikymas, bei
fizinio saugumo uZtikrinimas. Teikiant prakting
informacija ir paramg viso proceso metu,
liudytojams ir nukentéjusiesiems turéty biti
sudaryta galimybé turétiuniversaly pagalbininka,
apmokyta teikti tiek psichologing, emocing,
palaikomojo ugdymo, tiek administracing
pagalba. Toks asmuo galéty biiti, pvz., specialiai

apmokytas NVO savanoris/-€.

The aim of this research — is to study the
special needs of the witnesses and crime victims
who participate in Lithuanian court sessions
and to determine the need of psychological and
other types of help that increases the level of
the witnesses’ and crime victims’ psychological
comfort, in courts. One thousand and twenty five
witnesses and crime victims participated in this
research. The research has revealed that people
of older age with lower income and education
level are witnesses and crime victims that are
more vulnerable in courts. Female witnesses and
crime victims are more vulnerable if compared
by sex, and if compared by the type of court
case — persons participating in criminal cases
are more vulnerable. Respondents from larger
cities are in need of comprehensive practical
information and emotional support than
respondents from smaller towns. A significant
proportion of respondents feel unsafe in courts,
most are feeling nervous during their testimonies
and suffer from other negative emotions, such
as: discouragement, anger, helplessness, fear
and guilt. A large proportion of respondents
have encountered various hardships during their
participation in the court sessions (financial,
health and psychological problems). All of this
shows a clear need in establishing measures
to support witnesses and crime victims. With
court infrastructure adaptation and physical
safety remaining the top priorities. Witnesses
and crime victims should be given a possibility
to receive help from a universal assistant who
would provide practical information and support
during the whole process. These assistants should
be trained to provide psychological, emotional,
supportive education and administrative help,
this person, as an example, could be a volunteer

from a specific NGO.

TYRIMO APIE PAZEIDZIAMY GRUPIUY TEISMUOSE SPECIALIUOSIUS POREIKIUS GALUTINE ATASKAITA



D e u 3

S

— :
~  ISPLESTINE SANTRAUKA /

)\ EXTENDED SUMMARY

\§




ISPLESTINE SANTRAUKA / EXTENDED SUMMARY

Sio tyrimo tikslas - iSnagrinéti Lietuvos
teismuose  dalyvaujanc¢iy  liudytojy  ir
nukentéjusiy asmeny specialiuosius poreikius
bei nustatyti specialios psichologinés ir kitos
pagalbos, kuri didinty liudytojy ir nukentéjusiyjy
psichologinj komfortg ir saugumg teismuose,
poreik] teismuose.

Tyrimo uzdaviniai:

1. Nustatyti liudytojy ir nukentéjusiyjy
specialiuosius psichologinius, emocinius,
saugumo ir komforto poreikius teismo
proceso metu.

2. Nustatyti paramos biidus ir priemones,
mazinan¢ias emocin¢ liudytojy ir
nukentéjusiyjy jtampg teismo proceso
metu, ir uztikrinti tikslesniy parodymy
teikima.

3. Pateikti rekomendacijas dél specialios
psichologinés, emocinés ir kitos paramos
liudytojams ir nukentéjusiesiems teikimo.

Siuo tikslu atlikta liudytojy ir nuketéjusiyjy
teismuose apklausa, kurios metu, 2014 m.
lapkri¢io mén., vykdytas pilotinis tyrimas, ir
2014 m. gruodzio mén. - 2015 m. sausio mén.
tiesioginio interviu bidu Lietuvos teismuose
apklausti 1025 liudytojai ir nukentéjusieji.

Respondenty socialinis-demografinis profilis

Tyrimo rezultatai rodo, kad teismo procese
dalyvauja skirtingg socialinj-ekonominj statusa
turintys  respondentai, daZzniau vidutinio
amziaus (34-44 m.), zemesnj (profesinj (ar jam
prilygintg) ir Zemesnj) iSsilavinimg turintys ir
mazesnes nei vidutines arba vidutines pajamas
gaunantys respondentai. Tyrimas parodé, kad
labiau pazeidZiamos liudytojy ir nukentéjusiyjy
grupés teismuose yra vyresnio amziaus,
mazesnes pajamas ir zemesnj iSsilavinima
turintys respondentai. Lyginant su Norvegijoje
2012 metais atliktu liuditojy tyrimy liuditojy
parama buvo svarbiausia jaunesniems Zmonéms
(16-25) ir minimalus skirtumas tarp liuditojy
iSsilavinimo). Pagal lytj labiau pazeidziamos
yra moterys, pagal bylos tipg - asmenys,
dalyvaujantys baudziamosiose bylose. Didesniy
miesty respondentai labiau negu mazesniy miesty

The aim of this research — is to study the
special needs of the witnesses and crime victims
who participate in Lithuanian court sessions
and to determine the need of psychological help
and other types of help, increasing the level of
the witnesses’ and crime victims’ psychological
comfort, in courts.

Research aims:

1. To determine the special psychological,
emotional, safety and comfort needs of
the crime victims and witnesses during
the court proceedings.

2. To determine the ways and measures that
can reduce the emotional stress caused
to witnesses and crime victims during
the court proceedings and ensure that the
testimonies will be more accurate.

3. To provide recommendations regarding
the special psychological, emotional and
other support provided to the witnesses
and crime victims.

In order to reach above-mentioned aims
a survey of witnesses and victims has been
conducted in courts, including the 2014
November pilot research and the 2014 December
— 2015 January direct interviewing of 1025
witnesses and crime victims in Lithuanian
courts.

Responded social-demographic profile

The results of the research show that
respondents participating in court sessions are
people of various social-economic status, they
are more likely to be middle-aged (34-44 years
old), have lower grade education (professional
(orequivalent) or lower) and are people of middle
or lower than middle income. The research
showed that older aged, lower income and lower
education respondents are more vulnerable as
witnesses and crime victims during the court
proceedings. The results of the research also
show that according to gender, women are more
likely to be vulnerable, according to the type
of case — persons involved in criminal cases.
Respondents from large cities are more likely
to feel the lack of comprehensive, practical
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ISPLESTINE SANTRAUKA / EXTENDED SUMMARY

pasigenda iSsamios, praktinés informacijos ir
emocinio palaikymo paramos.

Teismy pastaty infrastruktiara, paslaugos ir
aptarnavimo kokybé

Geriausiai respondentai vertina teismy
pastaty Svarg, tvarka, nuorodas, padedancias
rasti  reikiamas patalpas. Didelé¢ dalis

respondenty pasigenda nemokamo geriamojo
vandens aparaty, nemaza dalis teigia, kad prie
teismo pastato sunku rasti vietos automobiliy
stovejimui. Taip pat respondentai pageidauty
aiSkios informacijos apie byly tvarkaraScius,
paslaugesniy ir mandagesniy darbuotojy ir
iSsamesnés informacijos teikimo. Tobulintinos
sritys - teismo interneto svetainé, kurioje sitiloma
informacija teikti aisSkiai papildant informacija
apie liudytojy ir nukentéjusiyjy teises.

Saukimas j teisma

Teismo Saukimas gali turéti jtakos neigiamam
liudytojy ir nukentéjusiyjy  nusiteikimui
laukiant bylos nagrin¢jimo ir liudijant teisme.
D¢l Sios priezasties Saukimo ] teismg turinyje
reikéty maziau formalaus, pozityvesnio bei
padrasinancio teksto.

Bylos nagrinéjimo metu 45 proc. liudytojy ir
nukentéjusiyjy néra 1§ anksto susipazing su byla,
jsigiling j jos esmg¢. Tikétina, kad tai gali nulemti
ir liudytojy bei nukentéjusiyjy nesidoméjimas
byla (t. y. respondentai atsakydami j §j klausimag
neretai nurodydavo, pvz., ,nesidoméjau”,
,hekilo tokia mintis®, ,,neprasiau, neklausiau®).

68 proc. respondenty teigia, kad yra
susipazing su teismo proceso tvarka. Maziau
susipazing su teismo proceso tvarka yra asmenys,
teismo procese dalyvaujantys pirmg karta.

Liudytojy
savijauta

ir nukentéjusiyjy psichologiné

Reiksminga dalis respondenty teismuose
jauciasi nesaugiai.  Trecdalis (28,4 proc.)
respondenty jautési nesaugiai, nes nebuvo tikri,
ar nesusitiks su skriaudg ar zalg padariusiu
asmeniu/ asmenimis. D¢l S§io nesaugumo
jausmo  liudytojai, galimai, gali teikti
neiSsamius parodymus ir apsunkinti bylos
nagrinéjima. Ypac nesaugiai liudydami teismo

information and emotional support than

respondents from smaller towns do.

Court buildings infrastructure, facilities and
quality of service

The respondents highly value the cleanliness
of the premises, the order inside, signs that
help them finding the right premises. A large
proportion of respondents would like to see free
drinking water machines, many respondents state
that it is hard to find free parking spaces near the
court building. The respondents would also like
more clear information on the case proceeding
schedules, they would like the court employees
to be more helpful and polite, providing clearer
and easily understandable information. The
areas for improvement include the court internet
webpage, where clear and easily understandable
information on the witness and crime victim
rights should be updated.

Court summons

Court summons can influence the witness
and crime victim and cause his or hers negative
attitude while pending for the court proceedings
and during his testimony. For this reason, the
summons contents should be less formal and
contain more positive and encouraging text.

Forty-five percent (45%) of witnesses and
crime victims had no prior knowledge of the
case and did not delve deeply into its essence.
Therefore, it is assumed as probable that this
fact may influence the witnesses’ indifference
and lack of interest in the proceeding and the
case itself (i.e. the respondents’ frequent answer
to this question has been “I was uninterested”, “I
had no such thoughts”, “No, I did not ask, I had
no questions”).

Sixty-eight percent (68%) of respondents
stated that they are aware of the court proceedings
order, though this indicator is less amongst
respondents, who take part in the proceedings
for the first time.

Witnesses’ and crime victims’ psychological
well-being

A large proportion of respondents felt unsafe
in courts. A third of them (28.4%) felt unsafe
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posédyje jauciasi baudziamyjy byly dalyviai,
kurie patiria stipry jaudulj, baime¢ ir pyktj. 8,2
proc. apklaustyjy teisme jaustysi saugiau, jei
zinoty, kaip vyksta teismo procesas, daugiau
nei trecdalis (34,8 proc.) — jei jausty teismo
darbuotojy geranoriSkuma.

Didziojidalistyrimedalyvavusiyrespondenty
nurodé, kad jaudinosi liudydami teismo posedzio
metu. Stipry jaudul; daugiausia patiria moterys
(82 proc.) ir baudziamosiose bylose liudijantys
asmenys (70,3 proc.). Vidurinio arba zemesnio
i§silavinimo respondentai jaudulj patyr¢ daugiau
karty nei aukStajj ir aukStesnjji iSsilavinimag
turintys respondentai. Jaudulys, galimai, yra
susijes su nezinia, kaip vyksta teismo procesas,
informacijos trikumu ar negeb¢jimu rasti
informacijos. Duodant parodymus teisme,
respondentus labiausiai jaudino ir kélé nerimg
nezinia, kaip vyks teismo procesas. Siuos
jausmus ypac pajuto asmenys, gyvenantys rajone
ir turintys vidurinj iSsilavinimg. Baudziamosiose
bylose dalyvave asmenys taip pat daug dazniau
patyré stiprius neigiamus potyrius. Moterims
daugiausiai nerimo kélé mintis, kad teks susitikti
su kaltinamuoju. Didelé dalis respondenty jauté
neigiamus jausmus: nusiminimg (20,0 proc.),
pykti (13,4 proc.), bejégiskumg (11,9 proc.),
18gasti (11,2 proc.), kaltg (2,3 proc.). Nusiminimo
jausma dazniau jauté auksStesniojo/profesinio/
spec. vidurinio iSsilavinimo respondentai,
nei aukstaj] arba vidur] iSsilavinimg turintys
respondentai. Dél Siy priezasc¢iy rekomenduotina
pateikti kuo daugiau informacijos apie teismo
procesa, naudoti jvairesnius informacijos
pateikimo biidus ir Saltinius, teikiant informacija
atsizvelgti | asmeny socialines-demografines
charakteristikas.

Viena svarbiausiy tyrimo rezultatuose
paaiskéjusiy problemy yra liudytojy ir
nukentéjusiyjy nesaugumo ir/ar  baimés

jausmas teismo patalpose. Siiilytina teismo
pastaty infrastruktiirg pritaikyti liudytojy ir
nukentéjusiyjy poreikiams (teismo proceso
dalyviy atskiro patalpinimo, atskiro patekimo/
1§¢jimo 1§ teismo pastato), taip pat plétoti
virtualaus liudijimo, virtualiy teismo posédZiy
galimybes. Sitlytina kurti veiksmingg liudytojy
ir nukentéjusiyjy informavimo sistemg ir

because they were not sure if they will meet the
person(s) that caused them harm and offense. This
feeling of insecurity may cause the witnesses to
provide the court with incomplete testimonies or
to complicate the proceedings. The persons who
participate in criminal case proceedings feel
especially unsafe while testifying, since they
are affected by strong negative emotions, fear
and anger. 8.2% of respondents said they would
feel more safely in court if they would know the
process of court proceedings and more than a
third (34.8%) of respondents would feel more
safely if they would feel and see the goodwill of
the court officials.

The largest portion of the respondents that
participated in this research have stated that they
were experiencing strong emotions of worry
while testifying, this was mostly experienced
by women (82%) and people testifying in
criminal case courts (70.3%). Respondents with
secondary or lower education were emotionally
affected more times than respondents with
higher and college education. The worry is
possibly connected with the lack of information
on how the court proceedings are carried out, the
general lack of information or the inability of
the respondent to find appropriate information.
The main causes of worrying that affected the
witnesses and crime victims while they were
testifying in court was their lack of knowledge
regarding the process of court proceedings. These
sensations were especially intense for people
who reside in the country and have secondary
education. People that were participating in
criminal case court proceedings have also
experienced intense negative sensations more
often. Women were mostly worried by the
thought that they will need to meet the accused
person. A large portion of the respondents has
experienced the following negative emotions:
dismay (20%), anger (13.4%), helplessness
(11.9%), fright (11.2%) and guilt (2.3%). The
feeling of dismay was more common amongst
the respondents with advanced vocational
education/professional/special secondary
education, than amongst respondents with higher
or secondary education. These are the reasons to
provide as much information regarding the court
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paramos liudytojams bei nukentéjusiesiems
sistema, paskirti neSaliSkus savanorius ir/
ar NVO darbuotojus, turincius bendryjy
psichologiniy ziniy ir specialiyjy ziniy, butiny

teikiant prakting informacijg, ir emocing
parama.
Poreikj  teismuose  steigti = paramos

liudytojams ir nukentéjusiesiems sistemg rodo
tai, kad 46 proc. respondenty pageidauty, kad
jiems teisme bity teikiama informaciné ir
emocin¢ bei psichologiné parama, trecdalis
respondenty néra deél to tikri, grei¢iausiai dél
nezinojimo, kokia ta pagalba galéty biiti. Didesnj
poreikj sulaukti paramos jvardijo moterys (50,1
proc.), didmiesCiy gyventojai (51,5 proc.),
baudziamosiose bylose dalyvaujantys asmenys
(50,7 proc.) ir mazas pajamas turintys asmenys
(51,6 proc.). DidmiesCiuose ir aukStesnj
i§silavinimg turintys respondentai jvardijo,
kad paramos teikéjo pareigas galéty atlikti
nevyriausybinés organizacijos atstovas ir/arba
savanoris.

Poreikj  teismuose  steigti  paramos
liudytojams ir nusikaltimo aukoms priemones
rodo ir tai, kad dalyvavimas teismo procese
tiriamiesiems sukélé jvairiy problemy. DidZioji
dauguma dalyvavusiyjy susiduré su finansiniais
sunkumais, patyré nesutarimus su darbdaviu,
jauté, kad dalyvavimas teismo procese pablogino
jy darbo nasumg. Kas SeStas respondentas
teigeé, kad dalyvavimas teismo procese sukele
psichologiniy sunkumy, d¢l to teko konsultuotis
su specialistais. Kas deSimtas respondentas teige,
kad tai sukélé psichologiniy sunkumy, tac¢iau pas
specialistus kreiptis nereikéjo. DeSimtadaliui
respondenty dalyvavimas teismo procese sukélé
tam tikry sveikatos sutrikimy, kitiems - vienaip
ar kitaip pablogino santykius su artimaisiais,
sukele sveikatos problemy, dél kuriy teko
kreiptis j specialistus. Tik 17,9 proc. respondenty
nepatyré jokiy sunkumy. Respondentai, jgije
auksStaj; ir aukStesnjjj iSsilavinimg, dazniau
negu vidutin] iSsilavinimg turintys teigeé, kad
jiems dalyvavimas teismo procese pablogino
darbo naSuma, kad jie nespéjo laiku atlikti darbo
uzduociy ir pan. Atsizvelgus | gyvenama vieta,
dalyvavimas teismo procese darbo naSumag
labiau pablogino didmies¢iuose gyvenantiems

proceedings process as possible, to use various
ways and measures to spread information, take
the social-demographic characteristic of the
population in account to spread the information
more wisely.

One of the largest problems that became
clear during the course of this research is the
feeling of insecurity and/or fright, experienced
by the witnesses and crime victims in the court
premises. It is recommended to adapt the court
building infrastructure to the needs of witnesses
and crime victims (court proceedings participants
should be separated from each other, separate
entry points/exits from the court building) and to
develop virtual testifying and court proceedings
possibilities. It is also suggested to create an
efficient witness and crime victim’s notification
system and a system to provide help for the
above-mentioned. It is recommended to appoint
impartial volunteers and/or NGO employees
with general psychological knowledge/expertise
necessary to provide practical information.
Emotional witness and crime victim support is
also required.

Forty-six percent (46%) of the respondents
would like to receive informational, emotional
and psychological support in the court, which
clearly shows the need of installing such a support
system for witnesses and crime victims. A third
of respondents are not sure about receiving help
with the most probable cause of this is that they
are not sure what kind of help would be provided
to them. The larger need in support is amongst
women (50.1%), people residing in large cities
(51.5%), people participating in criminal case
courts (50.7%) and people with smaller income
(51.6%). The respondents living in large cities
and those who have higher education stated that
this type of support could be provided by an
NGO representative and/or volunteer.

The need in such a witness and crime victim
support measures is also demonstrated by the
fact that participating in court proceedings has
caused various problems to the respondents.
Most of the respondents have experienced
financial hardships, disagreement with their
employer and have felt that participation in
the court proceedings had a bad effect on their
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tiriamiesiems. Vidurinj iSsilavinimg turintys,
rajoniniuose miestuose/miesteliuose gyvenantys
ir maziausias pajamas turintys respondentai
dazniau nurodé, kad patyré finansiniy sunkumy.

Paramos teikéjo liudytojams ir
nukentéjusiesiems funkcijos
Klausiant, kokios turéty biti asmens,

teikiancio paramg liudytojams ir nukentéjusiems,
funkcijos, didelé dalis respondenty pasisaké uz
reikalingos praktinés informacijos apie liudijimo
teisme procediiras pateikima (82,3 proc.). Taip
pat prie svarbiy funkcijy jie jvardijo pagalbos
teikima, siekiant, kad liudytojas jaustysi saugiau
(76,0 proc.), pageidavo, kad biity teikiama
prieziura ir pagalba teismo posédzio metu (75,9
proc.), kad biity greta (74,0 proc.), biity teikiama
emociné pagalba (71,0 proc.). Moterims yra daug
svarbiau nei vyrams gauti reikalingg praktine
informacija apie liudijima, jos daziau iSreiské
pageidavima, kad liudininko pagalbininkas
bty greta, kai to reikés, bei nurodé emocinés
pagalbos svarba.

Paramos sistemos liudytojams ir
nukentéjusiesiems kiirimas

Apibendrinant  tyrimo  metu  gautus
duomenis, nustatyta, kad, siekiant, jog
liudytojai ir nukentéjusieji jaustysi saugiau, ir
tai prisidéty prie tikslesniy parodymy teikimo,
teisingumo jvykdymo, siillytina formuoti
liudytojy ir nukentéjusiyjy paramos teikimo
teisme sistema. Tyrimas taip pat parodé, kad,
teikiant prakting informacijg ir paramg viso
proceso metu, liudytojams ir nukentéjusiesiems
turéty buti sudaryta galimybé turéti universaly
pagalbininkg, apmokytag teikti tiek psichologing,
emocing, palaikomojo ugdymo, tiek
administracing pagalbg. Toks asmuo galéty biiti,
pvz., specialiai apmokytas NVO savanoris/-¢.

Tyrimas taip pat atskleide, kad yrareikalingas
teismy pastaty infrastruktiiros pritaikymas
liudytojamsirnukentéjusiesiems sickiantmazinti
Juy patiriamg stresa ir jtampg. Siekiant mazinti
subjektyviy kity proceso dalyviy veiksmy,
sukelian¢iy liudytojo baime, nepasitenkinima,
nesaugumag, yra svarbu uztikrinti, kad bylos
Salys nesusitikty, kad teismo pastate bty

working productivity. Each sixth respondent has
stated that participating in court proceedings
has caused him to experience psychological
challenges and he had to consult healthcare
specialists. One tenth of respondent has
encountered the same problems but did not seek
any professional help. One tenth of respondents
have experienced health issues after participating
in the court proceedings, others have experienced
health problems, deterioration of relations with
relatives and close ones, health problems that
required professional attention. Only 17.9% of
the respondents did not encounter any problems
due to their experiences in court. Respondents
with higher and advanced vocational education
are more frequent to state that their participation
in the proceedings has decreased their working
efficiency than respondents with secondary
education. They have stated that they failed
to carry out their duties/tasks on time, etc.
According to area of residence, the court
proceeding participation has decreased the
working productivity of respondents from larger
cities more, than the residents who are living in
the country. People with secondary education,
living in countryside cities/towns and having
lesser income were more frequent to state that
they have encountered financial problems.

Witnesses’ and crime victims’

provider’s functions

support

When the respondents were asked the
question of what functions should be executed
by the person who provides support to witnesses
and crime victims, a large portion has stated
that this person should provide comprehensive
information regarding the testifying procedure
during the court proceedings (82.3%).
Respondents have also noted the following
aspects of support as important: providing of
help, so that the witness would feel safe (76%),
help and supervision during the court proceedings
(75.9%), the supporting person should be near
the witness (74%), emotional support (71%).
Women have highlighted the following areas
of help and support more frequently and have
ranked them as more important: the providing of
needed practical testifying process information,
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geriamojo vandens, uzkandziy automatai, ir
kita infrastruktiira, leidzianti liudytojams ir
nukentéjusiesiems jaustis saugiau, neprarasti
koncentracijos.

Siekiant mazinti iSvardintus veiksnius,
kuriamos paramos liudytojams ir
nukentéjusiesiems sistemos pagalba
turéty Dbiati siekiama uZtikrinti, kad
parama liudytojams ir nukentéjusiesiems
bty prieinama visuose teismuose. Apie
paramg liudytojams ir nukentéjusiesiems S§ig
paslauga teikiantys darbuotojai ar savanoriai
informuoja visus liudytojus ir nukentéjusiuosius
(rekomenduojama telefonu arba asmeniskai)
proceso pradzioje ir atsiklausiama, ar asmuo
noréty, kad tokia pagalba jam biity suteikta.
Taip pat, atsizvelgiant j tai, kad asmuo ne visada
gali jvertinti pagalbos poreikj, kol neatsidiiré
tam tikroje situacijoje (pvz. prad¢€jus liudyti),
blity naudinga uztikrinti, kad savanoris biity
paCiame teisme ir pats prieity prie asmens (pvz.
belaukiant teismo posédzio pradzios) ir dar
kartag pasiilyty pagalba. Paslaugos teikiamos
teismy darbo valandomis. Apmokyti paramos
liudytojams ir nukentéjusiesiems teikéjai-
savanoriai teikia nemokamg ir konfidencialig
pagalba, kurig sudaro:

a) pokalbiai su liudytojais ir buvimas
Salia esant poreikiui;

b) asmeninis bendravimas su liudytoju
telefonu visais, su teismo procesu
susijusiais klausimais;

c) praktinés informacijos apie teismo
procediiras teikimas;

d) pagalba padedant rasti asmenis,
kurie teikia teising informacijg ir
konsultacijas;

e) pagalba pildant dokumentus;

f) kartu su liudytoju ar nukentéjusiuoju
vykimasjteismo pastatgpries procesa
apziuréti patalpy, kur vyks procesas
iki liudytojas ar nukentéjusysis bus
pakviestas liudyti;

g) supazindinimas su proceso tvarka ir
procediiromis;

the supporting person being close to the witness
whenever she needs it, emotional support.

The creation of the witnesses’ and crime
victims’ support systems

After generalizing the data acquired during
the research, the researchers have reached
the conclusion that a witness and crime
victim support in court legal system should
be created to let witnesses and crime victims
feel safe during the proceedings, which would
cause them to provide the court with more
accurate testimonies, thus contributing to the
administration of justice. The research has also
showed that witnesses and crime victims should
have a possibility to address a universal helper,
during the whole time of the court proceedings
and the providing of practical information and
support. This supporting person should provide
psychological, emotional, supportive education
and administrative help. As an example — such
a person may be a specially trained NGO
volunteer.

The research has also disclosed that there
is a need to adapt the court buildings to the
needs of witnesses and crime victims in order
to reduce the levels of stress and psychological
strain they are encountering. In order to reduce
the number of subjective actions of other court
proceedings participants that may cause the
witness to experience fear, dissatisfaction,
feeling of unsafety, it is important to guarantee
that the parties should not meet each other. The
court building should also be equipped with
drinking water and snack machines, as well
as other infrastructure that will help the crime
victims and witnesses to feel safer and stay
concentrated.

In order to reduce the number of above-
mentioned factors, the created witnesses and
crime victims’ support system should aim to
ensure the following: the witnesses’ and crime
victims’ support program should be accessible
in all courts. The volunteers or employees
providing the above-mentioned support should
inform all of the witnesses and crime victims (via
telephone, as recommended or personally) at the
beginning of the court proceedings. The support
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h) posédzio laukimas kartu su liudytoju;

1) buvimas S$alia liudytojo posédziy
metu;

j) buvimas Salia liudytojui duodant
parodymus teismo saléje;

k) galimybé kalbétis ir aptarti bylos eiga
bylos nagrinéjimui pasibaigus;

Fizinio saugumo uZztikrinimui naudoti
specialias priemones, pvz.,Sirmas, neleidziancias
liudytojams ir nukentéjusiesiems matyti skriaudg
ar zalg jiems padariusiy asmeny; atskirus
laukimo kambarius ir patalpas (rikomieji, wc ir
pan.), kad liudytojai ir nukentéjusieji nesusitikty
su skriaudg ar zalg jiems padariusiais asmenimis.
Dazniau naudoti parodymy davimg naudojant
tiesioginj video konferencijy rysj kitoje teismo
patalpoje, parodymy davimg teismo saléje
nedalyvaujant pasaliniams asmenims, parodymy
davima jrasant video laikmenoje.

provider should then ask if the person would like
to receive such support. Besides that, taking in
account, that the person is not always capable to
evaluate his need in help until he finds himself in
a certain situation (i.e. before he starts giving his
testimony). It would be useful, to guarantee that
the volunteer should stay in the same courtroom
and would address the person — offering his help
for a second time (i.e. while they will be waiting
for the beginning of the court proceedings). These
services should be provided during court working
hours. The volunteers that have been properly
trained to provide support to witnesses and crime
victims should provide free and confidential
support, consisting of:

a) Talks with witnesses and being near
them if such a need arises;

b) Personal communication with the
witnesses regarding any court-related
topic via telephone;

c) Providing practical information
regarding court procedures;

d) Help in finding persons, that provide
legal information and consultations;

e) Help in filling out papers;

f) Travelling to the court building with
the witness or crime victim prior to
the court proceedings to inspect the
premises where the process will take
place before the witness or the crime
victim will be called out to testify in

court;
g) Providing information regarding
the court proceedings order and

procedures;

h) Waiting for the court proceedings
together with the witness;

1) Being near the witness during the
proceedings;
j) Being near the witness while he is

testifying in the court hall;

k) Providing the witness the possibility
to talk about and discuss the course
of the proceedings after they are over;
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In order to provide the physical safety of
above-mentioned persons, specials measures
should be employed. For example: special
screens that do not allow the witnesses and crime
victims to see the persons who caused them
harm or offended them; separate waiting rooms
and premises (smoking rooms, water closets,
etc.), so that the witnesses and crime victims
would not meet the persons who caused them
harm or offended them. Testifying via direct
video conference connection with other court
premises should be used more often (in such a
way that the witnesses would not see the person
who has caused harm or offended them, but the
witness is visible to the proceeding participants
in the court hall). As well as testifying in the
courtroom without any third parties or testifying
via recorded video message.
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Tyrimo naujumas ir
aktualumas

Siekiant tobulinti Europos teisingumo sistemy
kokybe, veiksmingumg ir stiprinti pilieciy
pasitikéjimg Siomis sistemomis, 2002 m. Europos
Tarybos Ministry komiteto iniciatyva buvo
jsteigta Europos veiksmingo teisingumo komisija
(CEPE)), kurig sudaro kvalifikuoti ekspertai i§
47 Europos Tarybos valstybiy nariy). Komisija
vertina teisingumo sistemy efektyvuma ir siiilo
Europos valstybéms konkrecius sprendimus
del pilieCiams teikiamy paslaugy efektyvumo
gerinimo. Europos Tarybos Europos veiksmingo
teisingumo  komisijos  (CEPEJ)  Europos
teisingumo sistemy vertinimo ataskaitoje, kuri
paskelbta 2014 m. spalio 9 d., minima, kad
Lietuvoje zmongs linkg tarpusavio gincus spresti
teismuose. Daugiau nei 3 tukstanc¢iai naujy byly
tenka 100 tikstan¢iy gyventojy. Lietuvoje sparciai
diegiamas ir pleciamas vaizdo konferencijy
jrangos naudojimas teismuose, jgyvendinami
jvairis projektai bei reformos, kurie padeda
gerinti teismy aptarnavimo kokybe bei teismo
proceso efektyvuma (CEPEJ, 2014). Taciau
Lietuvoje pasigendama iSsamesniy tyrimy, kurie
nagrinéty susidiirimo su teis€saugos sistema
poveikj asmeniui. (Valickas, Voropaj, Justickis,
2012; &ia ir toliau cit. (Cunichina, 2014)).

Lietuvoje tyrimy, nagrinéjan¢iy liudytojy
ir nukentéjusiyjy dalyvavimo teismo procese
patirtis ir Sias patirtis lemiancius psichologinius,
administracinés elgsenos ar fizinius veiksnius
(pvz., infrastruktiira, leidzianti jaustis saugiau)
néra atlikta daug. Mazai tirta ir liudytojy bei
nukentéjusiyjy dalyvavimo teismo procese
praktika.

Pasak R. Jurkos, nagrin¢janc¢io baudziamajj
procesa (zr. Jurka, 2005), liudytoju saugumas
yra vertybiné kategorija, pagrindzianti ne
tik Siy asmeny teisiy bei laisviy apsaugos
baudziamajame procese, bet ir jrodinéjimo
proceso uzdaviniy jgyvendinimo garantijy
svarbg. I$skirting reik§me Siy dalyviy saugumas
turi uztikrinant jy parodymy patikimumg (Jurka,
2005). Palaikyti vertybiy pusiausvyra nejmanoma
be naujo poziiirio ] Siy vertybiy diferencijavima,

Research originality and
relevance

In order to improve the quality of the
European justice systems and to enhance the
citizens’ trust in these systems, the European
Commission for the Efficiency of Justice
(CEPEJ) has been created in 2002, according
to the initiative of the Committee of Ministers
of the European Council. It consists of qualified
experts from 47 different member states of the
Council of Europe. The committee evaluates the
efficiency of justice systems and recommends
European states specific decisions that improve
the quality of services the justice systems provide
to the citizens. The European Commission for
the Efficiency of Justice (CEPEJ) has issued a
2013-10-09 European justice system evaluation
report, which states that people in Lithuania
tend to settle their disputes in courts. There are
more than three thousands of new cases per
100 thousand people. Lithuania quickly installs
and develops video conference equipment use
in courtrooms, implements various projects
and reforms that help to improve the quality of
services provided by courts and the efficiency
of the court proceedings (CEPEJ, 2014).
However, there is a lack of thorough researches
that would evaluate the effect of the encounter
with the justice system has on a regular person.
(Valickas, Voropaj, Justickis, 2012; hereinafter
quoted from (Ciunichina, 2014)).

There is not a lot of researches in Lithuania
that study the witness’ and crime victims’
experiences during their court proceedings and
the psychological and administrative behavior or
physical factors (i.e. infrastructure that provides
the feeling of safety) making an impact on these
experiences. There is also an insufficient number
of researches related to witness and crime victim
participation in court proceedings.

According to R. Jurka (see Jurka, 2005), the
safety of the witness that is participating in court
proceedings is a value category underlying not
only the need to protect the rights and liberties
of witnesses as persons but also, the importance
of testimonial process task implementation
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socialiniy apsaugos priemoniy pabrézima. Tik
pradéjus kurti socialinés apsaugos priemones
bei diferencijuojant pat] teisiniy apsaugos
priemoniy mechanizmag galima tikeétis, kad vienu
metu bus uztikrintos ir asmeny interesy teismo
procese garantijos, ir iSsklaidytos abejonés dél
Siy asmeny duoty parodymy patikimumo (Jurka,
2005). R. Jurka (2009) taip pat daro iSvada, kad
Lietuvos baudziamajame procese liudytojas
gali buti suinteresuotas, ir tai lemia jo siekis
ginti Baudziamojo proceso kodekso (BPK) jam
suteiktas procesines teises bei teisines pareigas.
Kitaip tariant, liudytojas, realizuodamas savo, kaip
tam tikry duomeny baudziamojoje byloje Saltinio
vaidmenj, negali buti ribojamas ginti savo teises
bei reikalauti, jog jam biity suteiktos tinkamos
galimybés atlikti savo pareigas (Jurka, 2009).
Taciau toks suinteresuotumas neturi daryti jtakos
liudytojo parodymy kokybei (Jurka, 2009). Pasak
Jurkos (2009), i$skiriami asmeniniai ir teisiniai
(procesiniai) liudytojo interesai. Asmeninis
liudytojo interesas baudZiamajam procesui
svarbus tiek, kiek tai susij¢ su liudytojo parodymy
vertinimu, kadangi asmeniniai liudytojo motyvai
ir siekiai gali turéti jtakos jo parodymy turiniui.
Teisinis liudytojo interesas baudziamojoje
byloje lemia jo teising padeét], kadangi tik nuo
to, ar liudytojo procesinés teisés bus tinkamai
uztikrinamos, o tai atitinkamai turés reikSmés
ir jo pareigy vykdymui, priklausys liudytojo
vaidmens realizavimas (Jurka, 2009). Asmeninis
ir teisinis interesai yra susij¢ tarpusavyje, o
tai rodo, kad asmeninis interesas gali lemti
teisinio intereso susiformavimg (Jurka, 2009).
Liudytojo suinteresuotumas bylos baigtimi — tai
liudytojo siekis, siejamas su galutinio sprendimo
baudziamojoje byloje priémimu ir jo turiniu. Toks
galutinis sprendimas turi jtakos atitinkamiems
liudytojo poreikiams, kuriy atsiradimo pagrindas
— santykiai su Kitais proceso subjektais,
pavyzdzZiui, nukentéjusiuoju, jtariamuoju
ar kaltinamuoju, kuris yra liudytojo Seimos
narys ar artimas giminaitis, ir kt. (Jurka, 2009).
Taigi, pasak Jurkos (2009), suinteresuotumas
savo teisine padétimi byloje reiSkia, kad
liudytojui svarbu, jog su juo proceso metu biity
elgiamasi saZiningai ir teisingai. Naturalu, kad
liudytojas, kuris j teismo procesg kartais patenka
ne savo noru ir kuris jgyja procesines teises ir

safeguarding. The safety of participating
witnesses is exceptionally important in ensuring
the reliability of their testimony (Jurka, 2005).
There can be no maintenance of the balance of
values without a new approach to differentiation
of values and emphasis’ on social protection
measures. Only through the creation of social
protection measures and differentiation of the
legal protection measure mechanism itself, can
we expect to provide guarantees for personal
interests of the court proceedings’ participants
and remove the doubts about the reliability of
their testimony (Jurka, 2005). R. Jurka also
concludes that the witness can be an interested
person according to the Lithuanian Criminal
Procedure Code (hereinafter “CPC”) and this
fact leads to his or hers intention to protect
what procedural rights and legal duties he was
granted by the CPC. In other words, the witness
cannot be limited in his rights to require proper
possibilities to fulfill his duties, while he is
acting as a source of respective information
during the proceedings of a criminal case in
court (Jurka, 2009). Although, it is stated,
that such an interest should not influence to
the quality of the witnesses’ testimony (Jurka,
2009). According to R. Jurka (2009), there are
two types of witness interests: personal and legal
(procedural) rights. The private interest of the
witness is important to the criminal process as far
as it is related to the assessment of the testimony
since his personal motives and aspirations may
influence it. The legal interest of the witness
in a criminal process is determining his legal
position, since the realization of the witnesses’
role in the criminal process depends on properly
providing the witness with his procedural rights.
This realization will, in its turn influence the
witnesses’ testimony (Jurka, 2009). Personal
(private) and legal interests are intertwined and
it shows that the personal interest may lead to
forming a legal one (Jurka, 2009). The witnesses’
interest in the outcome of the court case is his
ambition that is associated with the adoption
of the final decision in the criminal court and
its contents. Such a final decision influences
respective needs of the witness, which arise from
—relations with other procedure subjects, i.e.
the crime victim, the suspect or the convicted
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pareigas, gali reikalauti, kad atitinkamai biity
uztikrinti jo poreikiai, pavyzdziui, apmokeétos jo
kelionés ] teismg iSlaidos, uztikrintas saugumas
(anonimiskumas) nuo gresian¢io nusikalstamo
poveikio, buty iSnagrinétas jo skundas d¢l to, kad
jo atzvilgiu buvo nepagrjstai taikyta procesiné
prievarta ir kt. (Jurka, 2009).

Lietuvoje yra atlikta tyrimy apie liudijimo
teismuose praktinius ir teisinius aspektus,
psichologing liudytojy ekspertize ir teisinio
liudytojy ir nukentéjusiyjy pareigy ir teisiy
reglamentavimo analizg, nepilnameciy
liudytojy patirtis, taciau iSsamesniy tyrimy,
kuriuose iSskirtinai nagriné¢jamos liudytojy
ir nukentéjusiyjy dalyvavimo teismo procese
patirtys ir Sias patirtis lemiantys psichologiniai ar
fiziniai veiksniai, pasigendama. Panasiy tyrimy
pasigendama ir uzsienio Salyse (CEPEJ, 2014).

Lietuvoje iki Siol nebuvo atlikta detalizuotos
liudytojy ir nukentéjusiyjy specialiyjy poreikiy
nustatymo analizés. Tuo tarpu ES, EEE Saliy ir
pasauliniamekontekste,norsirganaretaiatliekami,
moksliniai tyrimai vis délto kartais detalizuoja
liudytojy ir nukentéjusiyjy specialiyjy poreikiy
psichologinius, socialinius ir teisinius aspektus.
Kita vertus, atliekami tyrimai daZniau nagrin¢ja
liudytojy parodymy tiksluma, teisingumg ir
pagristumg siekiant teisingo teismo proceso
ir teisingy teis¢jo sprendimy, taiau tyrimuy,
nagrinéjanciy  liudytojy ir nukentéjusiyju
psichologinius, emocinius ir socialinius
poreikius, pasigendama. Ulrich Orth ir Andreas
Maercker (2009) tyrinéjo nusikaltimo aukuy
pykcio iSraiSkas, kurios yra stipriai susijusios
su potrauminiu pykciu. Minétame Vokietijos
psichology tyrime dalyvavo 218 nusikaltimo
auky. Autoriai vertino pykcio lygius, nukreiptus i
potencialius taikinius, ir jy rySius su potrauminio
streso simptomy sunkumu, pyktj nusikaltéliui,
taip pat kerSto troSkima, pyktj teisingumo
sistemai, pyktj tretiesiems asmenims ir pyktj
sau. Dalyviy buvo prasoma jvertinti skirtingas
pykc¢io apraiSkas ir jy pasikartojimag  per
paskutines 7 dienas. Minéto tyrimo rezultatai
atskleide, kad pyktis labiausiai buvo nukreiptas |
nusikaltelj ir | pati save, tuo tarpu j kitus taikinius
nukreiptas pyktis buvo zemesnio lygio. Be to,
pyktis nusikaltéliui ir pyktis sau parodé stipry

who is a family member or a close relative
of the witness and other such similar cases
(Jurka, 2009). Therefore, according to Jurka
(2009), the interest of the witness regarding his
legal position in the case demonstrates that the
witness finds it important to be treated fair and
right during the proceedings. It is only natural
that the witness, who in some cases visits the
court involuntarily and receives procedural
rights and obligations, can demand that his
needs should be also attended. For example,
the witness may demand his travel expenses
to be compensated, his safety (anonymity)
be preserved from possible criminal acts, his
complaints regarding unnecessary procedural
constraint applied to him to be examined, etc.
(Jurka, 2009).

There is a number of witness related
researches, completed in Lithuania, regarding
the testimony in court practical and legal aspects,
psychological witness examination, legal
witness and crime victims’ rights and obligations
regulation analysis and the experiences of under-
age witnesses. However, there are no detailed
researches examining the experience of all
witnesses and crime victims as participants of
court proceedings and psychological or physical
factors influencing these experiences, there is
a lack of such researches in foreign countries
(CEPEJ, 2014).

Up to date there are no in-depth researches
regarding the analysis of determination of special
needs of victims and witnesses. Whilst such
scientific studies are quite rare in the EU, EEA
countries and the global perspective, scientists
sometimes detail the psychological, legal and
social aspects of special needs of the witnesses
and crime victims. On the other hands, these
researches usually tend to examine the accuracy,
rightfulness and validity of the testimony, to
providea fair court procedure and proper judging,
but there is a lack of researches examining
the psychological, emotional and social needs
of witnesses and crime victims. Ulrich Orth
and Andreas Maercker (2009) have researched
the expressions of anger amongst crime victims,
which are strongly linked with the post-traumatic
anger (outrage). The above-mentioned German
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ry$] su potrauminio streso simptomais, tuo tarpu
pyk¢io rySys, nukreiptas ] kitus taikinius, buvo
mazai siejamas su potrauminio streso simptomais.
Uli Orth (2003) nagrinéjo nusikaltimo auky
poziuri i bausmés skyrimg nusikaltéliui.
Bausmes kriminaliniams nusikaltéliams Zmonés
reikalauja skirti del skirtingy priezas€iy: kad
uzpuolikas gauty tai, ko jis nusipeln¢, pamokyti
uzpuolika, apsaugoti visuomene¢ arba atgrasinti
kitus potencialius nusikaltelius nuo nusikaltimo
ivykdymo. Baudziamosios teisés norminiy akty
sistema skiriant bausmes dazZnai taip pat remiasi
skirtingais tikslais. Tyrime buvo nagrinéjamos
reakcijos | bausmes naudojami emociju
matavimai (kerSto troskimas, baime, kalte) ir pan.
Kitame tyrime Ulrich Orth ir Andreas Maercker
(2004) konstatuoja, kad nusikaltimy aukos labai
daznai patiria psichologin] diskomfortg. Pasak
autoriy, labai daznai nusikaltimy aukos kencia
nuo potrauminio streso sindromo. Teisme aukos
vel susiduria su kaltinamuoju ir neigiamas
emocijas turi patirti pakartotinai.

2012 m. Norvegijos Teismy administracija
atliko liudytojy Norvegijos teismuose apklausa.
Tikslas - jvertinti paramos liudytojams
tvarka ir iSsiaiSkinti, kaip liudytojai jauciasi
dalyvaudami teisme. Apklausos rezultatai buvo
panaudoti ateityje plétojant pagalbg liudytojams
Norvegijos teismuose, uztikrinant pagalbos
liudytojams ir nukent¢jusiesiems kokybe ir
organizavima.

psychologists’ research studied the reactions of
218 crime victims. Authors have assessed the
levels of anger, directed at potential targets and
its link with the post-traumatic stress symptom
severity, they researched anger at the criminal,
as well as the urge for revenge, anger at the
legal system, anger at third parties and the self-
centered anger. The participants were asked to
evaluate different manifestations of anger and
its recurrence during the last 7 days. The results
of this research has shown that the anger was
mostly aimed at the criminal and the victim
himself and the anger aimed at other targets was
of a significantly lower level. Apart from that,
the anger at the criminal and the self-centered
anger has shown a strong link to post-traumatic
stress symptoms. The link of the anger aimed at
other targets was associated with post-traumatic
stress symptoms on a far smaller scale. Uli
Orth (2003) has studied the crime victims’
approach to sentencing the offender. People
tend to demand punishment for the criminal
offenders because of different reasons: so
that the assailant would get what he deserved,
to teach the assailant a lesson, to protect the
public or to frighten other potential offenders
so that they would not commit crimes. The
criminal law regulations on punishment often
are based on different purposes. The research
has examined the reaction to sentences using
emotion measurements (desire for revenge, fear
and guilt), etc. Another research completed by
Ulrich Orth and Andreas Maercker (2004) states
that the crime victims very frequently suffer
from psychological discomfort. According
to these authors, it is very frequent that crime
victims  experience post-traumatic  stress
syndrome effects. The victims meet the accused
in the courtroom again and have to experience
a range of negative emotions for a second time.

In 2012, the Norwegian Court administration
has completed a survey of the witnesses in
Norwegian courts. The aim was to evaluate the
order of support provided for witnesses and to
find out how witnesses feel themselves in court.
The results of this survey was used in future
development of witness support in Norwegian
courts, ensuring that witnesses and crime victims
receive quality help and support.
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Parama liudytojams Norvegijoje — tai paramos mechanizmas, kuomet apmokyti
savanoriai dalyvauja teisme ir liudytojams teikia praktine informacija ir paramg.
Bandomasis projektas, vadovaujantis Anglijos ir Svedijos modeliu, pradétas 2006 m.
Trondheimo ir Oslo apylinkiy teismuose. Tyrimas pasiteisino, 2012 m. 9 500 liudytoju
buvo suteikta parama, o 2013 m. parama liudytojams teikiama net 34 teismuose, kuriuose
per metus vidutiniSkai apsilanko 55 000 liudytojuy. Ilgalaikis tikslas — pasiiilyti parama
lindytojams visuose Norvegijos teismuose. Sis mechanizmas — teismy ir Raudonojo KryZiaus
organizacijos bendradarbiavimo rezultatas.

Witness support in Norway is a support mechanism, including trained volunteers participating
in courts and providing witnesses practical information, help and various types of support.
A test project, according to English and Swedish models was started in 2006 in Trondheim
and Oslo district courts. The research proved to be worthy - in 2012, 9500 witnesses have
been provided with support, in 2013, support was provided in 34 courts that are visited by
approximately 55 000 witnesses annually. The long-term goal is to provide support to witnesses
in all Norwegian courts. This mechanism is a product of cooperation between courts and the

Red Cross organization.

Norvegijoje atlikto tyrimo duomenimis,
liudytojy apsaugos mechanizmu naudojosi
jaunesni (16-25 mety), nervingesni, liudijantys
pirmg arba antrg kartg liudytojai. Kai kurie
liudytojai pazymejo, kad noréty gauti daugiau
informacijos ir sulaukti paramos dieng pries
liudijima. Penki i§ deSimties apklausty liudytojy
teigé, kad duodami parodymus jie nervinosi.
Jiems liudijimas buvo didelis 1350
jautési daug nesmagiau, nei tikéjosi. Visi
apklausti liudytojai nurod¢, kad
pagalba liudytojams yra naudinga. Daugelis
buvo maloniai nustebinti, kuomet sulauké
pagalbos pasiiilymo ir jos turinio. Daugelis
apklaustyjy man¢, kad pagalbos sistemg reikéty
plésti - anot jy, kai kuri pagalba liudytojams
turi biiti suteikiama anksciau. Visi pagalbos
liudytojams poveikj apibiidino kaip naudinga
ir malonig patirtj. Dauguma liudytojy juto, kad

sitiloma

Ju, kaip liudytojy, parodymai buvo vertinami.
Didzioji respondenty dalis teisme, kuriame
dalyvavo kaip liudytojai, nurod¢, kad jautési
saugiis. Didziausig jtaka pagalbos liudytojams
mechanizmas turé¢jo jauniausiems liudytojams
(16-25 mety). Jauny liudytojy, kurie jautési
blogiau, nei tikéjosi, dalis sumazéjo nuo 30 iki
5 proc. jiems pasinaudojus pagalba liudytojams.
Liudytojuy, kurie jautési geriau, nei tikéjosi, dalis
iSaugo 10 proc. - nuo 34 iki 44 proc.

According to Norwegian research data, the
witness protection mechanism was used by
younger (aged 16-25), more nervous witnesses
that were giving testimony for the first or second
time. Some of the witnesses have noted that
they would like to receive more information
and receive help and/or support a day prior to
giving their testimony. Five out of ten surveyed
witnesses have stated that they were nervous
while giving testimony. It was a great challenge
for them and they felt they were in a far more
unpleasant situation than they have hoped to
be in. All of the interviewed witnesses have
stated that witness support is helpful. A lot of
them were pleasantly surprised with the witness
support offer and the content of this service.
A large proportion of the witnesses thought
that the witness support system should be
expanded and developed — according to them,
some types of support should be provided on
an earlier stage. All of the surveyed witnesses’
responses were assessed. The largest part of
the respondents claimed that witness support
was a useful and pleasing experience for them;
most of them claimed that they felt safe while
they were acting as witnesses in the court. The
witness support mechanism had the largest
impact on the younger witnesses (aged 16 to 25
years). The part of the young witnesses who felt
worse than they were expecting decreased from
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Peroni ir Timmer (2013) teigimu,
pazeidziamy grupiy koncepcija vis daugiau
svarbos jgauna Europos Zmogaus Teisiy
Teismo praktikoje. Savoka ,,paZeidZiamos
grupés® vartojama EZT bylose, nagrinéjanciose
romy, zmoniy su psichikos negalia, Zmoniy,
uzsikrétusiy ZIV, ir prieglobséio prasytojy teises
(Peroni & Timmer, 2013), taciau detalesnio Siy
grupiy dalyvavimo ES ir EE S$aliy teismuose
tyrimy pasigendama. Apibendrinant galima
teigti, kad tiek Lietuvoje, tiek pasaulyje liudytojy
ir nukentéjusiyjy psichologinius, emocinius
ir socialinius poreikius analizuojantys tyrimai
néra daznai atliekami. Kita vertus, galima rasti
bendrojo pobudzio tyrimy, kuriuose nagrinéjami
vieni ar kiti teisiniai aspektai, susij¢ su liudytojy
ir nukentéjusiyjy psichologiniais, emociniais ar
socialiniais poreikiais. [vertinus tai, kad tokiy
tyrimy pasigendama, toliau pateikiama pirmojo
tyrimo Lietuvoje, kuris nagriné¢ja liudytojy ir
nukentéjusiyjy psichologinius, emocinius ir
socialinius poreikius, rezultaty analizé.

Tyrimo tikslas ir uzdaviniai

Sio tyrimo tikslas - inagrinéti Lietuvos
teismuose dalyvaujanciy liudytojy ir
nukentéjusiy asmeny specialiuosius poreikius
bei nustatyti specialios psichologinés bei kitos
pagalbos, kuri didinty liudytojy ir nukentéjusiyjy
psichologinj komfortg ir saugumg teismuose,
poreik] teismuose.

Tyrimo uzdaviniai:

1. Nustatyti liudytojy
specialiuosius psichologinius, emocinius,
saugumo ir komforto poreikius teismo

ir nukentéjusiyjy

proceso metu.

2. Nustatyti paramos biidus ir priemones,
mazinan¢ias emocing liudytojy ir
nukentéjusiyjy jtampa teismo proceso
metu, ir uztikrinti tikslesniy parodymy
teikima

3. Pateikti rekomendacijas dél specialios
psichologinés, emocinés ir kitos paramos
liudytojams ir nukentéjusiesiems teikimo.

30 to 5 percent after they were provided with the
support mechanism and the part of the witnesses
who actually felt better than they expected
increased by 10 percent and reached 44 percent.

Peroni and Timmer (2013) state that the
vulnerable groups’ concept gains more foothold
in the practice of the European Court of Human
Rights (hereinafter — “ECHM”). The “vulnerable
groups” concept is used in the ECHM cases
where the rights of Romani people, people with
psychic disabilities, AIDS infected people and
asylum seekers are disputed (Peroni and Timmer,
2013). However, there is a lack of this concept’s
use in the court cases of EU and EEA countries.
In summary, it can be said that in both Lithuanian
practice, the
examining the psychological, emotional and
social needs of witnesses and crime victims are
quite rarely executed. On the other hand, there
are some general researches examining some
of the aspects, related with the psychological,
emotional and social needs of witnesses and
crime victims. After the evaluation of the fact
that there is a clear lack of such researches, the
further text contains the analysis of the results
of the first Lithuanian research, examining the
psychological, emotional and social needs of
witnesses and crime victims.

and worldwide researches

The aim and objectives of
this research

The aim of this research — is to examine
the special needs of witnesses and crime victims
participating in Lithuanian court proceedings and
to determine the need in special psychological
and other types of help and support that would
increase their levels of psychological comfort
and safety in courts.

Research objectives:

1. Determining the need of witnesses and
crime victims in special psychological,
emotional, safety and comfort needs
during court proceedings.
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Siuo tikslu atlikta liudytojy ir nuketéjusiyjy
teismuose apklausa, kurios metu, 2014 m.
lapkri¢io mén., vykdytas pilotinis tyrimas, ir
2014 m. gruodzio mén. - 2015 m. sausio mén.
tiesioginio interviu biidu Lietuvos teismuose
apklausti 1025 liudytojai ir nuketéjusieji.
Nacionaliné teismy administracija 2014
m. pabaigoje Lietuvos teismuose prade¢jo
vykdyti liudytojy ir nukentéjusiyjy apklausa
igyvendinant Norvegijos finansinio mechanizmo
léSomis  finansuojamg  projekta ,,Geresné
pagalba liudytojams ir nusikaltimy aukoms
teismo procese, iskaitant saugumo teismy
pastatuose sustiprinimg®“. Minétos apklausos
rezultatai yra pristatomi §ioje ataskaitoje. Taip
pat svarbu paminéti, kad projekto léSomis
2014 m. pabaigoje buvo iSleisti specialts
lankstinukai, pavadinti ,,Kaip liudyti teisme?*,
kurie platinami teismuose, nevyriausybinése
organizacijose ir siun¢iami su teismo Saukimais.
Igyvendinant projekta, taip pat sukurta virtuali
teismo posedziy salé, leidzianti lankytojams
susipazinti su teismo procese dalyvaujanciais
asmenimis, jy funkcijomis ir atsakomybe, teismo

posédzio eiga civilinése, baudZiamosiose,
administracinése, administraciniy teisiy
pazeidimo Dbylose. Lankytojai, pasirinke

dominantj bylos tipg ar personaza, gali judéti po
posédziy sale, susipazinti su posédzio eiga, rasti
atsakymus ] dazniausiai uzduodamus klausimus
ir teikti uZklausas. lki 2017 m. visuose
Lietuvos teismuose numatoma sukurti bendra
saugumo politikg ir jgyvendinti kompleksines
psichologinio ir fizinio saugumo priemones.

Tyrimo tikslinés grupés

Siame tyrime paZeidziama grupe laikomi
teismo procese dalyvaujantys respondentai
- liudytojai ir/arba nukentéjusieji. Savoka
»pazeidZziamos grupés* apima jvairaus amziaus,
socialinés padéties, iSsilavinimo, patirto streso
lygio ir kt. asmenis. Pazeidziamos grupés tyrime
klasifikuojamos pagal tris kriterijus: ekonominj,
socialinjirdemografinj. Pazeidziamos grupéstaip
pat gali buti klasifikuojamos pagal bendruosius
ir specifinius kriterijus. Bendrajame kontekste

2. Determining types and measures of
support (help) decreasing the emotional
stress of witnesses and crime victims
during court proceedings, ensuring more
accurate testimonies.

3. Give recommendations regarding the
providing of special psychological,
emotional and other support to witnesses
and crime victims.

In order to achieve the above-mentioned,
a witness’ and crime victims’ survey in courts
has been conducted. A pilot research has been
executed alongside this survey, executed
in November 2013. During the time from
December 2014 to January 2015, 1025 witnesses
and crime victims were directly interviewed in
the courts of Lithuania. The National courts
administration has begun executing the witness’
and crime victims’ survey in courts during the
end of 2014. This survey is an implementation
of the Norwegian financial mechanism financed
project “Better support for witnesses and crime
victims during the court proceedings including
the court building security reinforcement.”
The results of the above-mentioned survey are
presented in this report. It is also important to
note, that the project funding was used in the end
of 2015 to publish and hand out special leaflets
named “How to testify in court?”. These leaflets
were handed out in courts, non-government
organizations and sent directly to witnesses with
court summons. During the implementation
of this project — a virtual courtroom has been
created to provide people with the possibility
to be acquainted with persons involved in court
proceedings, their functions and responsibilities,
the proceedings process in civil, criminal,
administrative and administrative infringement
cases. The visitors can pick the type of court case
or the character (court participant role) they are
most interested in, move throughout the virtual
courtroom, get acquainted with the proceeding,
find answers to frequently answered questions
and ask their own. It is scheduled to provide a
common safety policy and implement complex
psychological and physical safety measures in
all Lithuanian courts up to 2017.
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i§skiriamos moterys, vaikai, vyresnio amziaus
respondentai, etninéms grupéms priskiriami
respondentai ir pan. Specifiniame $io tyrimo
kontekste taikomi klasifikacijos kriterijai, kurie
apima amziaus, socialinés padéties, iSsilavinimo,
patirto streso lygio, jsitraukimo j teismo procesa
pobudzio ir trukmés parametrus.

Liudytojai ir nukentéjusieji gali buti
apibréziami  pagal Lietuvos Respublikos
Baudziamojo proceso kodekso (BPK) nuostatas:

1. Nukentéjusysis - fizinis asmuo, kuriam
nusikalstama veika padaré fizinés, turtinés
ar moralinés zalos. Asmuo pripazjstamas
nukentéjusiuoju  ikiteisminio  tyrimo
pareigiino, prokuroro nutarimu ar teismo
nutartimi. Nukentéjusysisirjoatstovasturi
teise: teikti jrodymus; pateikti praSymus;
pareik§ti  nuSalinimus;  ikiteisminio
tyrimo metu ir teisme susipaZinti su
byla; dalyvauti byla nagrinéjant teisme;
apskysti ikiteisminio tyrimo pareigiino,
prokuroro, ikiteisminio tyrimo teis¢jo
ir teismo veiksmus, taip pat apskysti
teismo nuosprendj ar nutartj; pasakyti
baigiamaja kalbg. Nukentéjusysis privalo
duoti parodymus. Jis prisiekia ir atsako uz
melagingus parodymus kaip liudytojas.
(BPK 28 straipsnis)

2. Liudytojas - kiekvienas asmuo, apie kurj
yra duomeny, kad jis gali Zinoti kokiy
nors reikSmes bylai iSspresti turinciy
aplinkybiy. (BPK 78 straipsnis).

Liudytojy ir nukentéjusiyjy
apklausa

2014 m. rugséjo — 2015 m. sausio ménesiais,
Nacionalinés teismy administracijos uzsakymu,
UAB “Eurointegracijos projektai” atliko
tiksliniy grupiy apklausas. Apklausos buvo
vykdomos dviem etapais: I-ojo etapo metu
vykdyta bandomoji apklausa, II-ojo etapo
metu atliktas pagrindinis tyrimas. Tyrimo
instrumentas (klausimynas) sudarytas remiantis
Norvegijoje, Vokietijoje ir EZT vykdyty tyrimy
1zvalgomis (taip pat zr. CEPEJ, 2014; Peroni &
Timmer, 2013).

Research target groups

This  research  qualifies  respondents
participating in court proceedings — witnesses
and/or crime victims as a “vulnerable group”.
The term includes people of various age, social
standing, education, level of experienced stress
etc. The vulnerable group term is classified in
this research according to economic, social and
demographic criteria. The vulnerable groups
can also be classified according to general or
specific criteria. The general context can include
women, children, elderly people, people that can
be assessed as a part of various ethnic groups,
etc. The specific context of this research includes
classification criteria, which differentiates
respondents by age, social standing, education,
suffered stress level, period and type of
involvement in the court proceedings.

Witnesses and crime victims can be described
according to the provisions of the Criminal
Procedure Code of the Republic of Lithuania
(hereinafter — “CPC”):

1. A victim is a natural person that suffered
physical, property or moral damage due to
a criminal activity. A person is recognized
as a crime victim according to order of
the investigating (pre-trial stage) officer,
prosecutor or according to a court order.
The victim and his representative have
the rights to: testify, submit applications;
submit removal applications; participate
in court proceedings; appeal against pre-
trail investigation officer’s, prosecutors,
pre-trial investigation judge and court
actions, as well as appeal against court
decision or order; give a closing speech.
The victim is obliged to testify. He
swears an oath and is responsible for
false testimonies as a witness (article 28
of CPC).

2. A witness — each person about whom
there is evidence that he might know
some (any) relevant information that may
help the court to resolve the court case
(article 78 CPC).
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Bandomasis tyrimas

Bandomyjy tyrimy metu apklausta 50
respondenty (tiksliniy grupiy).

Bandomojo tyrimo tikslai:

1. ISbandyti kuris
parengtas norint jvertinti liudytojy ir

nukentéjusiyjy nuostatas ir patirtis teismo

tyrimo  klausimyna,

procese.
2. Pasirinkti tinkamiausig atrankos buda.

3. Uztikrinti klausimyne naudojamy
klausimy formuluociy standartizavima,
patikimumg, validumg bei kintamyjy

diferenciacija.

Bandomojo tyrimo laikotarpis: 2014 11 01 —
2012 11 30.

Duomeny rinkimo laikotarpis: 2014 11 03 —
2014 11 26.

Bandomojo tyrimo metu siekta apklausti
100 asmeny. Bandomojo tyrimo duomenys
buvo rinkti tiesioginio interviu biidu naudojant
popierinius klausimynus. Atlikus bandomajj
tyrimg, vykdyta preliminari duomeny analizé
siekiant nustatyti, ar pasirinktas tinkamas
formuluociy standartizavimas,
validumas bei kintamyjy diferenciacija.

patikimumas,

Atlikus bandomajj tyrimg nustatyta, kad
tinkamiausias respondenty atrankos budas -
sisteminé atranka, o tinkamiausias apklausos
buidas - tiesioginis interviu. Nustatyta, kad
apklausos atlikimas reikalavo apklauséjy
psichologinio pasiruoSimo bei teismy atstovy
tarpininkavimo surandant respondenty sarasSus,
todel organizuotas papildomas seminaras-
diskusija apklauséjams. Atlikus bandomajj
tyrimg nustatyta, kad klausimyne naudojamy
klausimy formuluociy standartizavimas,
patikimumas, validumas bei  kintamyjy
diferenciacija buvo uztikrinti tinkamai dél Siy
priezasCiy: klausimyng respondentai uzpildé
tinkamai, klausimy formuluotés
jiems buvo aiskios ir suprantamos, o neaiskios
ir nesuprantamos formuluotés buvo pakeistos,
papildytos arba tokiy formuluociy po bandomojo
tyrimo atsisakyta.

daugumos

Witnesses and crime
victims survey

During the period between September
2014 and January 2015 the National courts
administration has ordered UAB (CJSC)
“Eurointegracijos projektai” to execute target
group survey. The interviews were executed in
two stages: During the first stage - a pilot survey
has been organized and during the second stage —
the main survey has been executed. The research
tool (questionnaire) is prepared according to
the insights of researches executed in Norway,
Germany and by the European Court of Human
Rights (hereinafter — “ECHR”) (see also CEPEJ,
2014; Peroni & Timmer, 2013).

Pilot research

During the pilot research, 50 respondents
were interviewed (all belonging to the target

groups).
Pilot research aims:

1. Testing the research questionnaire that
was prepared in order to evaluate the
attitudes and experiences of witnesses
and crime victims during the court
proceedings.

2. Choosing the most appropriate selection
method.

3. Ensuring the standardization, reliability,
validity of the questionnaire questions
and the differentiation of variables.

Pilot research period: 2014-11-01 —2014-11-30.
Data collection period: 2014-11-03 —2014-11-26.

The aim of the pilot research was to interview
100 persons. The data has been collected by
directly interviewing respondents with the use
of paper questionnaires. After the pilot research
has been completed, a preliminary data analysis
was executed in order to determine if the proper
formula standardization, reliability, validity and
variable differentiation has been achieved.

After the pilot research has been completed,
it has been determined that the most proper
way of selecting respondents is the systematic
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Lentelé 1. Liudytoju ir nukentéjusiy

teismuose asmeny skaicius 2013 m.

selection and the most appropriate survey type
is a direct interview. It has been determined that
the execution of this survey has required the
interviewer to be psychologically prepared. It has

Akmenés rajono apylinkes teismas 598 also determined that court official’s mediation
Alytaus rajono apylinkés teismas 1897 was required in order to fill in the respondent
Anyks¢iy rajono apylinkés teismas 869 lists, so an additional seminar-discussion was
Birzy rajono apylinkés teismas 773 organized for the intervic?wers: The pilqt research
has shown that the questionnaire contains proper
Druskininky miesto apylinkés teismas >19 question standard wording, the questions are
Ignalinos rajono apylinkés teismas 745 reliable, valid and the variables’ differentiation
Jonavos rajono apylinkeés teismas 1419 is ensured. These conclusions were based on the
Joniskio rajono apylinkés teismas 706 following facts: the questionnaire was properly
Jurbarko rajono apylinkés teismas 599 filled in by the respondents, the question wording
was understandable and clear to the respondents
Kaisiadoriy rajono apylinkés teismas 1204 and the unclear and non-understandable wording
Kauno apylinkes teismas 9974 has been changed, updated or not used after the
Kédainiy rajono apylinkés teismas 1771 pilot research.
Kelmés rajono apylinkés teismas 537 . .
Klaipédos miesto apylinkés teismas 3757 Table 1. Nu{nbel.- of witnesses and crime
victims in courts, 2013.
Klaipédos rajono apylinkés teismas 941
Kretingos rajono apylinkés teismas 517 The district court of Akmené region 598
Kupiskio rajono apylinkés teismas 415 The district court of Alytus region 1897
Lazdijy rajono apylinkés teismas 526 The district court of Anyksciai region 869
Marijampolés rajono apylinkés teismas 1742 The district court of Birzai region 773
Mazeikiy rajono apylinkés teismas 1322 The district court of Druskininkai city 519
Moléty rajono apylinkés teismas 485 The district court of Ignalina region 745
Pakruojo rajono apylinkés teismas 795 The district court of Jonava region 1419
Palangos miesto apylinkés teismas 511 The district court of Joniskis region 706
Panevézio miesto apylinkés teismas 2834 The district court of Jurbarkas region 599
Pasvalio rajono apylinkés teismas 685 The district court of Kaisiadorys region 1204
Plungés rajono apylinkés teismas 860 The district court of Kaunas district court 9974
Prieny rajono apylinkés teismas 874 The district court of Kédainiai region 1771
Radpviliskio rajono apylinkés teismas 1312 The district court of Kelmé region 537
Raseiniy rajono apylinkés teismas 999 The district court of Klaipéda city 3757
Rokiskio rajono apylinkés teismas 1106 The district court of Klaipéda region 941
Skuodo rajono apylinkés teismas 365 The district court of Kretinga region 517
Sakiy rajono apylinkés teismas 552 The district court of Kupiskis region 415
Sal¢ininky rajono apylinkés teismas 401 The district court of Lazdijai region 526
Siauliy apylinkés teismas 6152 The district court of Marijampolé region 1742
Silalés rajono apylinkeés teismas 765 The district court of Mazeikiai region 1322
Silutés rajono apylinkés teismas 1777 The district court of Molétai region 485
Sirvinty rajono apylinkés teismas 765 The district court of Pakruojis region 795
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Sven¢ioniy rajono apylinkés teismas 926 The district court of Palanga city 511
Tauragés rajono apylinkés teismas 1724 The district court of Panevézys city 2834
Telsiy rajono apylinkés teismas 740 The district court of Pasvalys region 685
Traky rajono apylinkés teismas 1534 The district court of Plungé region 860
Ukmerggés rajono apylinkés teismas 359 The district court of Prienai region 874
Utenos rajono apylinkés teismas 1660 The district court of Radviliskis region 1312
Varénos rajono apylinkés teismas 614 The district court of Raseiniai region 999
Vilkaviskio rajono apylinkés teismas 777 The district court of Rokiskis region 1106
Vilniaus miesto apylinkés teismas 16035 The district court of Skuodas region 365
Visagino miesto apylinkés teismas 471 The district court of Sakiai region 552
Zarasy rajono apylinkés teismas 496 The district court of Sal&ininkai region 401
IS viso 77405 The district court of Siauliai district court 6152
The district court of Silale region 765
The district court of Siluté region 1777
The district court of Sirvintai region 765
The district court of Sven¢ionys region 926
The district court of Tauragé region 1724
The district court of Tel$iai region 740
The district court of Trakai region 1534
The district court of Ukmergé region 359
The district court of Utena region 1660
The district court of Varéna region 614
The district court of Vilkaviskis region 777
The district court of Vilnius city 16035
The district court of VIsaginas city 471
The district court of Zarasai region 496
Total: 77405

TYRIMO APIE PAZEIDZIAMU GRUPIY TEISMUOSE SPECIALIUOSIUS POREIKIUS GALUTINE ATASKAITA



—
“siig Pagrindinis tyrimas /
)N The main research




Pagrindinis tyrimas / The main research

Tyrimo imtis

Renkant imtj, visada yra atsizvelgiama |
du pagrindinius aspektus: imties dydj ir imties
reprezentatyvuma. Imties dydZio nustatymas yra
atlickamas atsizvelgiant | atsakymy ] atskirus
klausimus sklaidg (dispersija (s2)), norima
tiksluma (esant kokiai tikimybei imties rezultatai
nesutampa su visos populiacijos rezultatais (a))
bei leisting paklaidg (leistinas nukrypimas nuo
tikrosios reikSmés (d)). Tokiu budu pradinis
imties dydis (n0) yra lygus (D. Krapavickaite,
A. Plikusas ,,Im¢iy teorijos pagrindai, 2005):

HD:—

kur to yra Studento skirstinio reikSme
pasirinktu tikslumu.

Siekiant uztikrinti tyrimo reprezentatyvuma,
turi buti apklausiamas pakankamas respondenty
skai¢ius. Imties dydZio nustatymas yra
atlickamas atsizvelgiant | atsakymy ] atskirus
klausimus sklaidg (dispersija (s2)), norima
tiksluma (esant kokiai tikimybei imties rezultatai
nesutampa su visos populiacijos rezultatais (o))
bei leisting paklaida (leistinas nukrypimas nuo
tikrosios reikSmés (d)). Tokiu budu pradinis
imties dydis (n0) yra lygus:

nl} = d:l' !
kur to yra Studento skirstinio reikSmé
pasirinktu tikslumu.

Tyrimo generaliné visuma - 77405
respondentai (Nacionalinés teismy
administracijos 2013 m. duomenys). Tyrimui
reikiama reprezentatyvi imtis apskaiciuota
taikant imties formule esant 3 proc. paklaidai
ir 95 proc. pasikliovimo intervalui - 1053

respondentai.

Pagrindinio tyrimo pradzia - 2014 gruodZio
5d., pagrindinio tyrimo pabaiga - 2015 m. sausio
21d.

Duomeny suvedimo metu paSalinta 11
ankety. Ankety pasalinimo prieZastys: nepilnai
uzpildyta informacija, respondentas baige

Research sample

During the statistical sample preparation
stage of the research — two aspects are closely
supervised: the size of the sample and its
representativeness. The size of the sample is
determined by viewing the dispersion (s2) of
separate questions, the desired accuracy (within
what probability the sample results will not
coincide with the total population (o)) and the
tolerance (permissible deviation from the true
value (d)). In such a way the start position of
the sample (n0) is equal (D. Krapavickaite, A.
Plikusas “Imciu teorijos pagrindai” (Sample
theory basics), 2005):

z 2
__ tp<

M =" (1),

Where ta is the Students distribution value
of selected accuracy.

An appropriate number of respondents
should be interviewed in order to ensure the
representativeness of the research. The size of
the sample is determined in correspondence
with the dispersion of the answers to specific
questions (dispersion (s2)), the desired accuracy
(within what probability the sample results will
not coincide with the total population (a)) and
the tolerance (permissible deviation from the
true value (d)). In such a way, the starting size
of the sample (n0) is equal to:

2.3
]

daz !

ﬂl}:

Where ta is the Students distribution value
of selected accuracy.

The general number of respondents in this
researchis 77405 (National courts administration
data — 2013). The appropriate representative
sample for this research is calculated according
to the sample formula with 3 percent result
tolerance and 95 percent confidence interval — a
total of 1053 respondents.

The start of the main research — December 4,
2014, the end — January 21, 2015.

11 Questionnaires were eliminated during
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atsakinéti 1 klausimus apklausai jpuséjus,
negaléjo baigti apklausos dél laiko trikumo ir
pan. Tyrime atsisaké dalyvauti 248 respondentai.

Atsisakymo dalyvauti tyrime prieZastys:

1. Laiko trikumas

2. Emocinis stresas

3. Uzimtumas, skubéjimas

4. Tinkamy  salygy  atlikti  interviu
nebuvimas

5. Nenoras iSreiks$ti savo nuomonés

6. Nepritarimas tyrimo temai
jautri tema)

(pernelyg

7. Per ilga anketa, negal¢jimas tiek laiko
skirti pokalbiams

8. Prasmés dalyvauti apklausose nematymas
i§ principo, nes niekas nuo to nesikeicia

9. Neidomi
apklausose

tema/ nejdomu dalyvauti

10. Nor¢jimas ka nors uz tai gauti (atlygj)/
asmeninés naudos dalyvauti apklausoje
nematymas

Tarp atsisakiusiy dalyvauti tyrime buvo
daugiau vyry ir vyresnio amziaus respondenty.
Atsakomumo reitingas siekia 80 proc.
Atsakomumo reitingas gaunamas apskaiciavus
tinkamai  uzpildyty ankety ir negauty
(atsisakiusiy asmeny) ankety santykj procentais.
Atsizvelgiant | tyrimo specifikg ir respondenty
prieinamumo/ suradimo kastus, jis vertintinas
kaip geras. Sugadinty/ atmesty klausimyny dalis
yra minimali ir neturi didelés reik§més tyrimo

the data entry stage with the following reasons:
questionnaire was not fully filled in, the
respondent finished answering questions in the
middle of the interview, or couldn’t finish the
questionnaire because he was lacking time etc.
248 respondents did not volunteer to participate
in the research.

Reasons for refusal to participate in the study:
1. Lack of time;
2. Emotional stress;
3. Busyness, hurry;
4

. Lack of suitable conditions to carry out
the interview;

W

Reluctance to express his opinion;

6. General research topic disapproval
(a very personal/intimate area for the
respondent);

7. The questionnaire is too large, inability
to spend the appropriate amount of time
for the interview;

8. Principal refusal to participate because
respondent sees no point / thinks nothing
will change;

9. Uninteresting topic / not interested in
participation;

10. Asking for payment for participation /
seeking no personal gain in participation.

Table 2. List of court institutions where the
survey has been conducted

duomenims. Aukstg atsakomumo reitingg padéjo NTThET 6T
uztikrinti Nacionalinés teismy administracijos ENENTRORCINEEUELTTERN SR properly
specialiai tyrimui vykdyti paskirti darbuotojai. SR A (B (DT e e
questionnaires
X . o . The district court of Vilnius ci 82
Lentelé 2. Teismo jstaiguy, kuriose vykdyta ¢ district court of Vilnius ity

apklausa, sarasas The district court of Vilnius region 60

The district court of Kaunas region 99

Tinkamai The district court of Klaipéda city 76

Teismo jstaigos, kurioje vykdyta uzpildyty o o 1. .
. The district court of Siauliai city 104
apklausa, pavadinimas ankety

skaicius The district court of Panevézis city 93

‘ Vilniaus miesto apylinkés teismas 82 ‘ The district court of Alytus region 30

‘ Vilniaus rajono apylinkés teismas 60 ‘ The district court of Marijampolé region 60
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Tinkamai Number of
Teismo jstaigos, kurioje vykdyta uzpildyty Name of court institutions where the properly
apklausa, pavadinimas ankety survey has been conducted completed
skaicius questionnaires
Kauno apylinkés teismas 99 The district court of Jonava region 50
Klaipédos miesto apylinkés teismas 76 The district court of Utena region 50
Siauliy apylinkés teismas 104 The district court of Kédainiai region 65
Panevézio miesto apylinkés teismas 93 The district court of Tauragé region 52
Alytaus rajono apylinkés teismas 30 The district court of Radviliskis region 67
Marijampolés rajono apylinkés teismas 60 The district court of Rokiskis region 34
Jonavos rajono apylinkés teismas 50 The district court of KaiSiadorys region 63
Utenos rajono apylinkés teismas 50 The district court of Trakai region 40
Kédainiy rajono apylinkés teismas 65 Total: 1025
Tauragés rajono apylinkés teismas 52
Radbviliskio rajono apylinkés teismas 67 .
Rokiskio rajono apylinkés teismas 34 Respondents SeleCtlon
Kaisiadoriy rajono apylinkés teismas 63 meth()d
Traky rajono apylinkés teismas 40
% viso apklausta: 1025 This research was conducted using a

Respondenty atrankos buidas

Tyrime  naudota  sisteminé  atranka
apklausiant respondentus i§ pateikto teismy
jstaigy saraso. Apklausiama iki 100 respondenty
kiekviename, 1 atrankag jtrauktame, teisme.
Respondentai apklausiami tiesioginio interviu
budu. Apklausiant respondentus iSlaikomos

systematic selection by interviewing respondents
from the court institution provided list. The
researchers survey up to a 100 respondents
in each of the courts that were picked during
selection. Respondents are surveyed according
to a direct interview method. During the survey,
a proportion of respondent sex and the type
of interviewee (witnesses or crime victims) is
maintained. No courts, where the number of
witnesses and crime victims per year was lower
than 1000, have been included in the research

proporcijos pagal lytj ir liudijimo tipg selection.
(paprastieji liudininkai ir nukentéjusieji). [

tyrimo imtj nebuvo jtraukiami teismai, kuriuose

liudytojy ir nukentéjusiyjy skaiCius per metus

buvo maZesnis nei 1 tukstantis.

Lentelé 3. Tyrimo instrumente atspindéty ir tirty veiksniy apibadinimas

Klausimy grupé yra skirta iSsiaiskinti, ar teismo pastate esan¢iame tvarkarastyje
yra pateikta informacija apie byla; interneto svetainéje pateikiamos
informacijos aiSkumas; informacijos apie respondenty teises pateikimas;
darbuotojy paslaugumas ir aptarnavimo kokyb¢; fiziné infrastruktiira ir aplinka.

1 klausimy grupé - teismy
paslaugos ir aptarnavimo kokybé

Klausimy grupé yra skirta iSsiaiskinti, ar respondentams teko liudyti ikiteisminio
tyrimo metu; pozitris j atlikta nusikalstamg veikg ir kaltinamajj; susipazinimas
su ankstesniais liudijimais (apklausos protokolu); Saukimo j teisma gavimas
ir atvykimas | teisma; susipazinimas su liudytojams skirtu informaciniu
lankstinuku; pries teismo posédj susipazinimas su byla, kurioje liudijama.

2 klausimy grupé - respondenty
patirtis ikiteisminiame tyrime
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Klausimy grupé yra skirta iSsiaiSkinti, ar yra uZztikrintos aplinkybés, kad
liudytojai nesusitiks su skriaudg ar Zala padariusiais dalyviais; zinios, kaip
vyksta teismo posédis; santykis su bylos Salimi; patirties teismo procese
vertinimas; asmeny (teismo darbuotojy) vertinimas.

3 klausimy grupé - respondenty
patirtis teisminiame procese

Klausimy grupé yra skirta iSsiaiskinti, ar respondentai jautési saugiai ir buvo
uztikrinta, kad respondentai nesusitiks su skriauda ar zalg padariusiais kitais
bylos dalyviais; kas jiems padeda/padéty saugiau (ramiau) jaustis duodant
parodymus teisme; koks asmuo labiausiai tikty buti liudininko pagalbininku;
kokios turéty biti liudytojo pagalbininko funkcijos; kas labiausiai kélé baimg
(nerimg, jtampa) prie§ duodant parodymus teisme; psichologiné liudytojy ir
nukentéjusiyjy blisena pries teismo procesui prasidedant ir pasibaigiant.

4 klausimy grupé - respondenty
psichologiné biisena, pagalbos
ir paramos sistemos liudytojams
poreikio nustatymas

Socialiniai-demografiniai kintamieji (amzius, lytis, gyvenamoji vieta, iSsilavinimas, uzsiémimo tipas, gyvenimo gerove)
Table 3. Description of research analyzed factors highlighted by the research instrument.

This group of questions is designed to find out whether the court building
schedule (time-table) provides information regarding the court case; if the
internet webpage provides clear information; is the information regarding the
rights of respondents presented clearly; the helpfulness of court staff and service
quality; information regarding physical infrastructure and the environment.

Ist group of questions — court
services and their quality.

This group of questions is designed to find out whether respondents had to testify
during a pre-trial investigation, their attitude towards the criminal offence and
the accused. Also, to find out whether the witness has testified before (interview
(investigation) protocol); the reception of court summons and the travel to the
court; information on the witnesses’ familiarity with the witness information
leafiet; the witnesses’ familiarity with the case (where they will testify) prior to
the court proceedings.

2nd group of questions —
respondents’ experiences during
the pre-trial investigation period.

This group of questions is designed to find out whether proper conditions were
met, so that the witnesses will not meet the persons who caused harm or offence.
To collect information on the court proceedings process that is available to the
witness, the relation of the witness to one of the parties of the legal process,
the witnesses’ evaluation of their experience during the court proceedings, their
evaluation of people in the court (court officials).

3rd group of questions —
respondents’ experiences during
the court process.

This group of questions is designed to find out whether respondents felt safe and
proper conditions were met for them not to encounter the party that caused them
harm or offence. To find out what helps/would help them to feel more safely
(comfortably) during their testimony in the court proceedings, what person
would be most appropriate to provide witness support. The questions help to
find out who caused most fear (fright, unease, tension) in the witness prior to his
testimony, and to find out the psychological state of witnesses and crime victims
prior and after the court proceedings.

4th group of questions —
respondents’ psychological state,
determining if they needed a help
and support system.

Social-demographic variables (age, sex, place of residence, education, type of occupation, wellfare)

Klausimyno struktira

Sudarant  klausimyng  atsizvelgta |
respondenty galimybes teikti informacijg ir
salygas. Numatant klausimus atsizvelgta |
tai, kad dél didelés apimties klausimyno arba
neaiSkiai suformuluoty klausimy gali bati
atsisakyta dalyvauti apklausoje.

I klausimynus jtraukiami Sie demografiniai
duomenys: amzius, lytis, Seimos padétis,

Questionnaire structure

During the preparation of the questionnaire,
the respondents’ possibility to provide
information and the conditions of interviewing
were taken in account. The questions’ design
reflects the fact that respondents might refuse to
complete a large-scale questionnaire or answer
vaguely formulated questions and refuse to
participate in the survey.
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profesija, iSsilavinimas. Sudarant klausimyna

ir bandomojo tyrimo metu pasiekta, kad
suformuluotas klausimynas leidzia:
+ sulaukti galimy atsakymy tikslumo;
e sulaukti  aiskiy  formuluociy  be
dviprasmybiy;
« apsiriboti  tik informacija, reikalinga

tyrimui,
* klausimais netrikdyti respondento;

+ sulaukti vieno galimo atsakymo varianto.

Numatant klausimy tematika, klausimyne
pateikiamiklausimaiapie svarbiausius veiksnius,
apibréziancius  tyrimo  tiksla, pasirinktas
optimalus klausimy skaicius; klausimai yra
aiSkis ir trumpi; vengiama pakartotinio neigimo;
vengiama dviejy atsakymy galimybés. Siekiant
iSvengti diskomforto ir atsakymy iSkraipymo,
apklausos metu nereikalaujama atsakymo |
respondentus trikdancius klausimus.

Klausimyny pagalba surinkti matuojamieji
kintamieji gali biti dvejopi: objektyvis ir
subjektyviis. Objektyvis kintamieji Siame
tyrime - socialiniai ir demografiniai duomenys,
subjektyvis kintamieji - respondenty vertinimai
(pasitenkinimas, saugumas, nuomon¢), kurie
priklauso nuo individualiy savybiy; matuojami
nuo individo nepriklausomi kintamieji tuomet,
kai asmuo neturi jiems jtakos ir priklausomi — kai
juy buvimui ar nebuvimui turi jtakos asmeninis
apsisprendimas.

Klausimynus  sudar¢  50-70  tiksliniy
klausimy kategorijy (faktinis klausimy skaicius
(numeracija) yra mazesnis). Klausimynuose
naudojami  klausimai-filtrai, ,,atviro tipo*
klausimy yra ne daugiau nei 10 proc. Tai, kad
visi klausimyne naudojami ir respondentams
uzduodami  klausimai  buty  patikimi,
standartizuoti, validis bei diferencijuojantys
kognityvinius, veiksmo ir emocinius
kintamuosius, pasiekiama uZtikrinant
klausimyny patikimumo, standartizavimo,
validumo bei diferencijavimo parametrus.

Patikimumas uztikrinamas respondentams
motyvuotai, logiskai paaiskinant, dél ko
atlickamas tyrimas, bei pateikiant aiSkias
anketos uzpildymo instrukcijas. Instrukcijos

The following demographic data has been
included in the questionnaire: age, sex, marital
status, occupation, education. While preparing
the questionnaire and during the pilot research,
a questionnaire has been drawn, allowing:

* To welcome the accuracy of possible
answers;

* To get clear wording without ambiguity;

 Toreceive only the information necessary
for the research;

 To avoid interrupting the respondent;

* To receive only one possible variant of
answer.

The questionnaire is designed to provide
questions on the most important factors,
describing the aim of the research. An optimum
quantity of questions has been defined, the
questions are clear and short, repeated denial
is avoided as well as the possibility to provide
two different answers to the question. In order
to avoid the respondents’ discomfort and in
response distortion, the questionnaire contains
no questions that might confuse the respondent.

The measurable variables collected with
the help of the questionnaire can be two-
fold in their nature: objective and subjective.
Objective variables in this research are the
social and demographic data, subjective ones
— the respondents’ evaluations/assessments of
various factors (satisfaction, safety, opinions),
which depend on the individual characteristics.
The variables that are not dependent from
the respondents’ individuality are measured
when the individual might not affect them, the
dependent variables are measured when the
personal choice of the respondent affects if they
are present or not.

The questionnaire contains 50 to 70 target
question categories (the factual number of
questions is less than that). The questionnaire
employs filter questions and there are less
than 10 percent of “open answer” questions.
In order for the questions in the questionnaire
and the questions verbally addressed to the
respondents to be reliable, standardized, valid
and differentiating the cognitive, action and
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perskaitomos respondentui arba apklausé¢jas
ar respondentas jomis vadovaujasi pildant
instrukcija. Klausimai formuluojami tokiu
budu, kad apklausiamojo pastangos atsakyti
biity minimalios, klausimai bty konkretts, o
atsakymy variantai suprantami. Siekiama, kad
klausimynas biity tik zymimas (pazymékite,
nurodykite, pasirinkite variantg), nes kuo
maziau respondentui tenka rasyti, tuo paprasciau
yra iSsaugomas anonimiSkumas. Anketos
apimtis yra optimali, ilga anketa tiriamaj; gali
trikdyti, respondentas gali nenoréti ar neturéti
laiko atsakyti i daug klausimy ar savipildos
budu atidziai skaityti, tod¢él pateikiant
optimalios trukmés klausimyna yra iSvengiama
pavirsutinisky atsakymy. Klausimyne klausimai
iSdéstomi  teminiais blokais ir jvertinant
fakta, kad klausimy kompozicija neturi jtakos
respondenty atsakymams, vengiama klausimy,
kurie suponuoja ir be apklausos tikéting
atsakymg ar ,.kreipia“ respondenta i vieng kuri
nors atsakyma (atlickamas teigiamo poziiirio
ir neigiamo pozitrio klausimy tarpusavyje
sumaiSymas). Anketoje nenaudojami sudétingi
ar jautris klausimai, dél kuriy respondentas
galéty atsakinéti nesgziningai arba i§ viso
neatsakyty ] klausimus.

Standartizavimas uztikrinamas klausimyne
naudojant nominalines, rangines, intervalines,
eiliSkumo bei nuostaty skales.

Validumas uztikrinamas jvertinant, ar tyrimo
rezultatai patvirtina egzistuojant] empirinj
aiSkumg arba ankstesniy tyrimy duomenis
(empirinis validumas). Teorinis validumas
uztikrinamas tikrinant, ar tyrimo ,atradimai®
atitinka  teorinius, konceptualius  tyrimo
principus. Tyrimo iSorinj validumg uZztikrina
tai, kad tyrimo instrumentas matuoja tai, ka
turi matuoti (pvz., tam atliekamas klausimyno
testavimas bei Zvalgomasis tyrimas). Vidinis
validumas uZztikrina, kad tyrimo rezultatai
nebiity susije su tyrimo instrumenty ir procediry
poveikiu tiriamiesiems. Vidinis validumas
pasiekiamas atliekant klausimyno testavimg ir
zvalgomajj tyrima.

Kintamyjuy diferenciacija uztikrinama |
formuluojamg klausimyng jtraukiant skirtingy
tipy klausimus, t. y.: 1) kognityvinius (kg

emotional variables, questionnaire reliability,
standardization, validity and differentiation
parameters are strictly ensured.

Reliability is ensured by a motivated, logic,
reasoned explanation of the reasons for this
research and providing the respondents clear
and easily understandable questionnaire filling
instructions. The instructions are then read to
the respondent and he or the interviewer follows
them during the filling the questionnaire.
Questions are formulated in a specific way,
so that the respondent would have to put in
minimal effort to respond, the questions are
formulated to be specific and the answer
choices to be clear and understandable. The
intention is for the questionnaire to involve
only choice picking for the respondent (please
note, please specify, choose a variant), since
the less the respondent has to write, the easier
it is to preserve anonymity. The volume of the
questionnaire is optimal, since the large volume
questionnaire may confuse the respondent and
the respondent might not want to fill it out, or will
not have enough time to answer many questions
or have enough desire to thoroughly read the
questions. This is why an optimum volume of
the questionnaire is important - it helps to avoid
shallow responses. The questions are presented
in thematic blocks in the questionnaire and since
the question composition has no effect on the
responses of the respondents — questions that
presuppose answers that are known without
the research or “direct” the respondent to one
of the answers are avoided (the positive and
negative attitude questions are mixed together).
The questionnaire does not include any hard
or sensitive questions, which may lead to the
respondent being dishonest or avoid providing
an answer.

Standardization in the questionnaire is
provided by using nominal, rank, interval,
sequence and attitude scales.

Validity is ensured by evaluating if the
research results support the currently existing
empiric clarity or the data of earlier researches
(empiric validity). Theoretic validity is ensured
by checking if the results of the research
correspond with the theoretical results and
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respondentas zino); 2) veiklos (ka respondentas
daro): 3) emocinius-vertinimo (ka respondentas
mano). Siekiama, kad vertinimo, Ziniy ir veiklos
kintamieji klausimyne sudaryty proporcingas
dalis bei nebuity emociniy kintamyjy pertekliaus.

Duomeny analizé

Excel programos byloje buvo ruoSiama
koduoté, kurioje ir suvedami pirminiai
duomenys. Tikrinant klaidas kiekvienam
klausimui pasirinktas filtravimas ir lyginama
su anketos koduote. Jei randama suvedimo
klaida, tuomet anketose stebima, kas buvo
pazyméta, ir klaida iStaisoma. Statistine
duomeny analizé atlikta naudojantis SPSS for
Windows 20.0 programa. Apklausos metu gauti
duomenys uzkoduoti ir jvesti ] SPSS aplanka.
Duomenys analizuojami ir aprasomi keliais
etapais. Pirmame etape atlickamas duomeny
redagavimas, t. y. tikrinama ar néra jvedimo
ar loginiy klaidy. Tai atlieckama kompiuteriniu
budu, duomeny dazniy lenteles,
didziausiy ir maziausiy reikSmiy, vidurkiy
rodiklius bei histogramas. Radus neatitikimy
vel griztama prie atitinkamy ankety ir Salinami
pastebéti netikslumai. Antrame etape pirmiausia
iSsiaiSkinama, kiek respondenty atsaké |
kiekvieng klausimg. Véliau skai¢iuojamos ir
aprasomos dazniy lentelés.

18sivedus

PoZzymiy nepriklausomumo
tikrinimas

Pozymiy nepriklausomumo testas yra
naudojamas tuomet, kai norima iSsiaiskinti,
ar respondento charakteristikos (lytis, amzius
ir pan.) neturi jtakos klausimy atsakymy
pasiskirstymui. Tuo tikslu tikrinama 2
nepriklausomumo hipotezé (zr. V. Cekanavicius,
G. Murauskas, ,,Statistika ir jos taikymai I*
2000):

2 _ 1 J 'i's'["_E["j:
& _EE=1E}'=1 E;;
J

conceptual research principles. The researches
external validity is ensured by the research
instrument measuring the facts it was designed
to measure (i.e. the questionnaire testing and
pilot research were conducted because of
this). The internal validity ensures that the
research results will not be connected with the
research instrument and procedure affecting the
respondents. The internal validity is achieved
through the testing of the questionnaire and
conducting a test research.

Variable differentiation is ensured by
including different types of questions in the
questionnaire: 1) cognitive questions (what
does the respondent know?); 2) activity
questions (what is the respondent doing?); 3)
emotional-evaluation (assessment) questions
(what is the respondent thinking?). The aim is
to keep the assessment, knowledge and activity
variable questions in an equal proportion in the
questionnaire without the overload of emotional
variables.

Data analysis

An Excel worksheet was used to prepare
coding to collect primary data. During the
error check, a filter has been chosen for each
of the questions and it was checked against the
questionnaire coding. If there is an input error
discovered, then the questionnaire is checked
and the data is corrected. The statistical data
analysis is conducted with the help of SPSS
for Windows 20.0 program. The data, collected
during the survey, is coded and entered in the
SPSS folder. After that, data is analyzed and
described in a number of stages. During the first
stage, the data is checked for input or logical
errors and edited if needed. It is a computerized
process, with data frequency tables, maximum
and minimum data recordings, average rates and
histograms. Whenever a discrepancy is found —
the respective questionnaire is being checked and
data is then edited. During the second stage, the
number of respondents who have answered each
question is being calculated, later on frequency
tables are being calculated and described.
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Cia Oij yra stebéty elementy kiekis ij — ojoje
grupeje;

Eij — tikétiny elementy kiekis ij — ojoje
grupéje.

Gauta reikSme yra lyginama su x2 skirstinio
atitinkama reikSme. Jei gautoji reikSmé yra
didesné nei y2 skirstinio atitinkama reikSmeé,
teigiama, jog klausimy atsakymy pasiskirstymui
respondento atitinkama charakteristika jtakos
turi. Galutingje tyrimo ataskaitoje pagal tam
tikrg respondenty charakteristikg yra pateikiami
tik tie klausimy atsakymy sklaidos variantai,
kuriuose nagrin€¢jamas testas parod¢, jog
atsakymy sklaida priklauso nuo respondenty
charakteristikos.

Tyrimo rezultatai yra naudingi teisésaugos,
valstybés valdymo ir savivaldos institucijoms,
nevyriausybinéms  organizacijoms, kitiems
juridiniams ir fiziniams asmenims, kuriy veikla
yra susijusi su teisésauga tobulinant teismy
sistemos veiklag. Tyrimo duomenys gali biti
naudingi ir pritaikyti rengiant jvairias metodines
priemones. Tyrime gauti duomenys taip pat
gali pasitarnauti mokslininkams, atliekantiems
palyginamuosius tyrimus. Remiantis pateiktais
tyrimo rezultatais, gali biti formuluojamos
hipotezés tolimesniems panasios problematikos
tyrimams atlikti.

Characteristics
independence check

An indication independence test is used
whenever it is necessary to evaluate if the
respondents’ characteristics (sex, age, etc.) is
influencing the questions response distribution.
To inspect if this is the case, the 2 independency
hypothesis is checked (see V. Cekanavicius,
G. Murauskas, “Statistika ir jos taikymai I”
(Statistics and its appliance) 2000):

'] Iz
2 _ 51 v (05-Ey)
X _Zizizjzl lE[__L
A
Where Oij yra the number of monitored

elements, in the ij-th group;

Eij — is the number of probable elements in
the 1j-th group;

The output value is then compared with the
corresponding value of the %2 distribution. If the
received value is higher than the corresponding
value of the y2 distribution, it is declared that
the respondent’s respective characteristic had
no effect on the answers’ distribution. The
final research report provides only those
question-answer dispersion variants according
to some respondents’ characteristic, which were
tested this way and there was no dependency
found between the answer dispersion and the
respondent characteristic.

The results of the research are useful to
the law enforcement, state governing and
municipality institutions, as well as non-
government organizations and other legal or
natural persons, whose activities are connected
with law enforcement in the field of improving
the work of the country’s court system. The
research data can be useful and adapted to
create various methodical measures. The
data, collected during this research, can serve
scientists in the field of comparison researches.
Hypotheses for further similar problem analysis
can be formulated according to the presented
research results.
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Pav. 1. Socialinés-demografinés respondenty
charakteristikos (pasiskirstymas pagal lyti,
amziy, Seimine¢ padétj ir iSsilavinima, proc.)

Fig.1. Social-demographic respondent
characteristics (allocation according to sex,
age, marital status and education, in percent.)

><
(]
; (,N? Vyras/ Male 51,3%
5o
)
é £ Moteris/ Women 48,7%
S|
Iki 24 m./ Under 24
o 25-34m.
=
I
%’ 35-44 m.
o0
<
$—
2
>~ 45-54 m.
2
N
5 55-64 m.
65 m. ir daugiau/ 65 and over
-§ Netekéjusi/ nevedes/ Single
<
E ~~
j=1"e}
2 a R .
:g = Istekéjusi/ vedes/ Married 46,3%
o
2l
5<
g 2 I8siskyrusi/ (-¢s)/ Divorced
o 3
g
% Naslys (¢)/ Widowed
N
g
s Vidurinis (arba Zemesnis)/ Secondary (or lower) 32,0%
"g ~~
%S Aukstesnysis / profesinis spec. vidurinis/ .
g I Vocational/ professional / special secondary 39.8%
£¢
>
= Aukstasis/ Higher education 28.2%
122 ”
100% k0% 60% 40% 20% 0ne
Diagramoje  pavaizduotos  respondenty The diagram shows the respondents*

charakteristikos pagal lytj, amziy, Seimyning
padétj bei iSsilavinimg. Daugiau nei pusé (51,3
proc.) apklaustyjy buvo vyrai. PanaSiag, bet
kiek mazesne, dalj (48,7 proc.) sudaré moterys.
Apklaustyjy amzius svyravo nuo 24 iki 64
mety. Beveik trec¢dalj (27,7 proc.) respondenty
sudaré 34-44 mety amziaus zmonés. Didesné
dalis apklaustyjy (46,3 proc.) buvo santuokoje
gyvenantys respondentai. Daugiausiai (39,8

characteristics according to sex, age, marital
status and education. More than a half (51.3%)
of interviewed people were men. A similar, but
slightly smaller part (48.7%) were women. The
age of the respondents ranged from 24 to 64
years. Almost a third (27.7%) of the respondents
were people aged 34-44. The larger part of the
respondents (46.3%) were married people. A
larger partition of the respondents (39.8%) had

TYRIMO APIE PAZEIDZIAMY GRUPIUY TEISMUOSE SPECIALIUOSIUS POREIKIUS GALUTINE ATASKAITA



TYRIMO REZULTATAI / RESEARCH RESULTS

proc.) apklaustyjy turéjo aukstesnj/ profesinj advanced vocational education or professional
i8silavinima, 28,2 proc. apklaustyjy buvo jgij¢ education, 28.2% of the respondents had higher

aukstaji iSsilavinima. education.
Pav. 2. Socialinés-demografinés respondenty Fig.2. Social-demographic respondents’
charakteristikos (pasiskirstymas pagal characteristic (allocation according to place

gyvenamaja vietg, uzsiémima ir ekonominio of residence, occupation and economic status

statuso vertinima, proc.)
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evaluation, in percent.)
Didmiestyje/Large city: Vilniuje, Kaune, Klaipédoje,
Siaulivose, Panevézyje

Rajoniniame mieste/ miestelyje/ The district city/
town

Gyvenate/ You live in
(N=1025)

Kaimiskoje vietovéje/ Rural area

Auksciausio lygio vadovas/ Top level manager

Skyriaus/padalinio vadovas/ Head of division/unit

Turintis nuosavg verslag/jmonés savininkas/ Have own
business/ company owner

1025)

Specialistas, tarnautojas/ Specialist, civil servant

Darbininkas, techninis darbuotojas/ Operative,
technical worker

Pensininkas (nedirbantis)/ Pensioner (unemployed)

Moksleivis, studentas/ Pupil, student

Uzsiémimas/ Occupation (N

Asmuo motinystés/tévystés atostogose/ Person on a
maternity/paternity leave

Bedarbis/ Unemployed
Kita/ Other
wnl
Mums neuztenka pinigy maistui/ We do not have = 5 5@
enough money for food .g g2 28
=R
Mums uztenka pinigy maistui, bet labai sunku 5 . r“é %
nusipirkti drabuziy ir daikty/ We have enough money &:3 g <
for food, but it is difficult to buy clothes and things ‘& & -3 _5
Mums uztenka pinigy maistui bei drabuziams ir § g Z §
galime Siek tiek sutaupyti/ We have enough money 5 % © 7
for food and clothing, and may save some money o0 = g s
> Q
Mes galime sau leisti viskg, ko norime/ We can Eo 5 = §
afford anything we want E = B E

100%
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Tyrimo  respondenty, kurie  gyveno
didZiuosiuose miestuose, dalis sieke 44,3 proc.,
panasig dalj sudaré¢ rajoniniuose miestuose ir
miesteliuose gyvenantys respondentai, mazesne
dalj respondenty sudaré¢ kaimiskoje vietovéje
(12,6 proc.) gyvenantys respondentai. Daugiau

nei ketvirtadalis apklaustyjy (26,4 proc.)
buvo specialistai/tarnautojai.  Darbininkai,
techniniai darbuotojai sudaré panaSig dalj

(23,9 proc.). Neturintys darbo respondentai
sudar¢ 11,4 proc., likusig dalj (po mazdaug 6
proc.) - studentai/ moksleiviai bei pensininkai.
Maziausi respondenty dalis - auks$ciausio
lygio vadovai (1,6 proc.). Respondentai buvo
praSomi apibiidinti savo ekonoming padet].
Didesn¢ jy dalis (per 40 proc.) ja apibudino
kaip vidutiniSka, per trec¢dalis (34,8 proc.) - kaip
blogesne nei vidutiniS$ka. Beveik deSimtadalis
respondenty savo ekonoming padétj apibtidino
kaip gera (,,mes galime sau leisti viska, ko
norime*) ir tokia pati dalis — kaip prastg (,,mums
uztenka pinigy maistui‘). Apibendrinant galima
teigti, kad teismo procese dalyvaujantys
respondentai  (liudytojai ir nukentéjusieji)
negaléty buti priskiriami probleminéms ar
rizikos socialinéms grupéms pagal kur] nors
vieng socialinj-demografini ar ekonominj
kriterijy. Teismo procese dalyvaujanciy asmeny
charakteristikos rodo, kad teismo procesuose
dalyvauja respondentai, turintys labai skirtingus
socialinius statusus. Sie respondentai turi labai
skirtingus uzsi€émimus ir pareigas bei priklauso
gana skirtingiems visuomenés  struktiiros
segmentams - nuo vadovaujancias pareigas
uzimanc¢iy asmeny iki studenty ir pensininky,
nuo aukS$tas pajamas turiniy asmeny iki
skurstanciyjy.

The part of the respondents residing in
big cities was 44.3%, a similar portion of the
respondents were residing in regional and
district cities and towns, the smaller portion
of them lived in rural areas (12.6%). More
than a quarter of the respondents (26.4%)
were specialists or civil servants. Workers and
technical operators made up a similar partition
of the respondents equal to 23.9%, there were
11,4% of unemployed respondents and the
rest were students/pupils and unemployed
pensioners (approximately 6% each group). The
smallest part of the respondents were top-level
managers (1.6%). Respondents were asked to
describe their economic situation and the largest
part of them (over 40%) said it is moderate,
more than a third (34.8%) stated that it was
worse than moderate. Almost a tenth part of the
respondents said that their economic situation is
good, they chose the “we can afford anything we
want” answer and approximately the same part
of the respondents said their economic situation
is bad (“we have enough money for food”).
In summary, it can be stated that respondents,
participating in the court proceedings (witnesses
and crime victims), cannot be qualified as
groups of people plagued with social problems
or as a group of people that are in a social
risk zone, according to one specific social-
demographic or economic criteria. The specifics
gathered on the people who are participating
in court proceedings show that crime victims
and witnesses come from a very wide variety
of social backgrounds and have very different
social standings. These respondents have very
different occupations, activities and positions
and are from various segments of the social
structure — from the persons in top management
positions to students and pensioners, from
people with high income — to the ones who are
struggling with impoverishment.
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1 dalis. Teismy fizine aplinka ir infrastruktura
bei aptarnavimo kokybes vertinimai /

Part 1. Court building physical environment,
infrastructure and quality of service evaluation




1 dalis / Part 1

Pav.3. Teismuy jstaigy aplinkos ir
aptarnavimo kokybés vertinimas (skaléje

Fig. 3. Court institutions’ environment and
quality of service assessment (on a scale

nuo 1 — labai blogai, iki 5 — labai gerai) from 1 (very bad) to 5 (very good))

Teismo pastatas yra tvarkingas ir $§varus/ The court

building is neat and clean (N=1025) 4,45

Teismo pastate yra pakankamai nuorody, padedanciy
surasti ieskoma patalpg (pvz., rasting, posédzio salg)/
There are enough references in the court that help find
the necessary room (e.g. office, courtroom)
(N=1025)
Teismo pastate esanCiame tvarkarastyje yra informacija
apie byla, kurioje Jums reikia liudyti/ There is
information in the time-table in the court building on
the case where you will have to give testimony
(N=1025)
Iki teismo posédzio Jus aptarnave darbuotojai buvo
paslaugiis ir pasirenge padéti, elgési pagarbiai ir
mandagiai/ Staff who served you before the court
proceeding were courteous and ready to help,
acted in respectful and polite manner (N=1025)

4,35

3,87

I§ teismo darbuotojy Jus gavote iSsamius atsakymus j

Jums aktualius klausimus/ Court staff provided detailed

answers to questions relevant for you (N=1025)

Teismo interneto svetainéje pateikiama aiski
informacija apie Jisy bylos nagrinéjima/ Clear

information on the hearing of your case is provided in

the court website (N=1025)

Respondentai  buvo prasomi jvertinti
teiginius, susijusius su aptarnavimo teismuose
kokybe, skaléje nuo 1 (labai blogai) iki 5
(labai gerai). Geriausiai respondentai vertina
teismo pastaty tvarka ir Svarg (teismo pastatas
yra Svarus ir tvarkingas — didZiausias balas).
Taip pat gerai jvertintas ir nuorody, padedanciy
rasti reikiamg patalpa, buvimas. Kita vertus,
reikéty atkreipti démesj j Siuos aspektus, kurie
vertinami  vidutiniS8kai: informacijos apie
bylag tvarkarascius, darbuotojy paslaugumg ir
pasirengimg padéti, pagarby ir mandagy elgesi
bei atsakymy j klausimus, gauty i§ darbuotojy,
iSsamumg. Svarbu atkreipti démes; ir | tai, kad
dar maziau palankiai jvertintas teismo interneto
svetain¢je pateikiamos informacijos aiSkumas
bei teismo interneto svetaingje pateiktos
informacijos apie liudytojy ir nukentéjusiyjy
teises pakankamumas.
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Respondents were asked to evaluate the
propositions that are related with the quality of
service in courts on a scale from 1 (very bad)
to 5 (very good). The respondents evaluate the
neatness and the cleanliness of the court buildings
and facilities the highest of all, the proposition
“The court building is neat and clean” had the
highest average score. References that help
respondents to find the appropriate premises in
the court building were also highly evaluated by
them. On the other hand, more attention should
be directed to the aspects that had moderate
evaluation:  timetables with  information
regarding the court case, friendliness and
helpfulness of the staff, their urge to help and act
respectfully and polite, the completeness of the
staff members’ answers to the respondents. It is
important to direct proper attention to the fact that
the court internet published information clarity
as well as completeness and comprehensiveness
of court internet webpage provided information,
regarding the witness and crime victims’ rights,
is evaluated the lowest.



1 dalis / Part 1

Pav. 4. Teismuy jstaigy aplinkos ir
aptarnavimo vertinimas

Prie teismo yra vietos automobilio parkavimui/
There are parking spaces next to the court building

Teismo pastate yra geriamo vandens aparatai/ There
are drinking water dispensers in the court building

0%

mTaip/ Yes ®Ne/ No

Tyrimo duomenys rodo, kad didelé¢ dalis
teismy respondenty (57,1 proc.) pasigenda
geriamojo vandens aparaty, nemaZa dalis
(37,2 proc.) teigia, kad prie teismo néra vietos
automobiliy parkavimui.
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15,7%

Fig.4. Court institution environment and
service evaluation.

46,0% 37,2% 16,8%

57,1% 27,2%

20% 40% 60% 80% 100%

Nezinau/ negaliu atsakyti/ Do not know

Research data show that a large part of the
respondents (57.1%) lack drinking water coolers
and a large group of respondents (37.2%) state
that there is a lack of parking spaces near the
court.



- 2 dalis. Respondenty patirtis ikiteisminio
“sisy tyrimo ir teismo proceso metu /
)N Part 2. Respondents’ experiences during the
pre-trial investigation and court proceedings
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Pav. 5. Saukimo j teisma tekstas Jums
pasirodé:

Neutralus/ Neutral

Sukeliantis nerima/ Worrying

Asmeniskas (pvz., skirtas butent Jums, individualus)/
Personal (e.g. intended namely for you, individual)

Grieztas/ Strict
Padrasinantis/ Encouraging
Kita/ Other

0%

Apklausos rezultatus galima suskirstyti ]
asmeny, gavusiy tinkamo turinio, laiko ir formos
Saukimus, ir asmeny, sulaukusiy netinkamo
turinio, laiko ir formos Saukimy.

Pirmiausiai paZzymétina, jog pakankamai
nemazai (~6 proc.) respondenty nurodé¢ Saukimo
teikimo klaidas (adresas, asmenvardis, bylos
duomenys, asmens statusas byloje, pavéluotas
Saukimas, negautas Saukimas ir pan.). Minétos
klaidos gali biti traktuojamos kaip nulemtos
gyventojy neriipestingo elgesio (pvz., pakeista
ir nedeklaruota gyvenamoji vieta), taciau taip
pat tai gali buti ir teismo kanceliarijos klaidos.
Pazymeétina, jog teismo Saukimas asmenims
sukelia daugiau neigiamas (grieztas, keliantis
nerima) nei teigiamas (padrasinantis) emocijas.
Neigiamy emocijy atsakymy dalis yra beveik
lygi neutraliam vertinimui (mazdaug po 40
proc.).

Atitinkamai daugiau neigiamas pirmasis
teismo Saukimo jspudis gali nulemti visy
tolimesniy asmens patir¢iy teisme (laukiant
bylos nagrin¢jimo, liudijant ir kity veiksmy)
neigiamas emocijas.

Todél kol kas nesitlant keisti teismo Saukimo
formos ir jteikimo biido, deréty paieSkoti
malonesnio, priimtinesnio jo kreipimosi turinio.

Fig.5. Court summons text appeared to you:

I
s

B 9%

B 63

5% 10% 15% 20% 25% 30% 35% 40% 45%
The results of the survey can be divided
to two groups of respondents who either got a
proper content, time and fashion court summons
or the ones who received them with improper
content, at inappropriate time or the summons

were of inappropriate form.

Firstly, it should be noted, that quite a large
part of the respondents (~6%) stated that there
were errors in their court summons (wrong
address, name, case information, person’s status
during the court proceeding, late or missing
court summons, etc.). These errors may be
treated as determined by the careless behavior of
the respondents (i.e. changing place of residence
without registering), but they could also be
caused by court office errors. It should be noted,
that court summons usually cause negative
(strict, worrying), than positive (encouraging)
emotions. The number of respondents who felt
negative emotions is almost the same as the
number of respondents assessing the summons
as neutral (~40%).

Accordingly, the more negative first
court summons impression may influence
the following personal experiences in court
(awaiting the proceedings, testifying and other
actions) to be negative.

This is the reason why (without proposing to
change the form or the delivery method) a more
pleasant and acceptable content of the court
summons should be thought of.
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Pav. 6. Ar prie§ atvykdami j teismag
susipazinote su liudytojams skirtu
informaciniu lankstinuku?

Nezinau apie

tokj/ I do not

know anything
about it
34,0%

o

Apie 70 proc. apklaustyjy nurode, jog

informacinio lankstinuko skyrto liudytojui
jie neskaité ar net nezinojo apie jo buvima.
Tac¢iau S$is faktas nerodo teismy, jy vieSyjy
rysiy
Greiciau atvirksciai,

ar socialinio §vietimo problemy.
nes toks lankstinukas
pradétas platinti tik 2014 m. pabaigoje, todel,
atsizvelgiant j ribotg laikg ir tiraza, tai laikytina

teigiamu rezultatu.

Pagal galimybes siiilytina minéta lankstinuka
prisegti prie siunfiamy Saukimy liudytojams
ar bent jau Saukime pazyméti lankstinuko
elektroninio tipo nuoroda.

Pav. 7. Ar turéjote galimybe prie§ teismo
posédij susipazinti su byla, kurioje esate
liudytojas?

Fig. 6. Did you read the informational leaflet
for witnesses prior to coming to court?

Taip/ Yes
20,0%

Almost 70 percent of the respondents
indicated that they did not read the informational
leaflet issued for the witnesses or even knew that
such a leaflet existed. However, this fact does not
indicate that there are problems with the courts,
their public relations or social education. The
results speak of the contrary, since the leaflet
distribution started only at the end of 2014 and
taking limited timespan and circulation, this is
accounted as a positive result.

It is proposed to attach the above-mentioned
leaflet to the court summons, sent to the witnesses,
or at least include a hyperlink with the electronic
version of this leaflet in the text of the summons.

Fig. 7. Did you have a possibility to acquaint
yourself with the case you will be testifying
in prior to the court proceedings?

Kita/ Other

2,8%

Taip/ Yes
52,3%
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Beveik per pus¢ pasidaline ,,susipazinusiy*
ir ,nesusipazinusiy“ kiekybiniai procentai
liudija, jog grésmingai didelé liudytojy ir
nukentéjusiyjy dalis bylos nagrinéjimo metu
néra jsigiling ] jos esme, teismo nagrinéjamo
klausimo sudétingumg ir, atitinkamai, nejaucia

savo, kaip liudytojo, tikrojo vaidmens.

Tokiu atveju asmens ,neZinojimas® gali
lemti ne tik jo subjektyvuma, taiau ir realias
teisminio proceso klaidas arba neleistinas
situacijas (pvz., tik liudytojui yra svarbiausia
baudziamojo proceso garantija neliudyti pries
savo artimuosius). Negana to, liudytojy ir
nukentéjusiyjy nesidoméjimas byla apsunkina
jy paciy tarpusavio rysj ir galimai drasesnj
savo pozicijos atstovavimg teisme (Zinant,
jog yra daugiau liudytojy ir nukentéjusiyjy, jy

parodymai i§ esmés sutampa).

Pav. 8. Kiek karty Jums teko liudyti

ikiteisminio tyrimo metu?

Neteko/ Never
32,3%

/

Daugiau nei 5
kartus/ More
than 5 times

7,7%

Tyrimo duomenys rodo, jog 32.5 procenty
apklaustyjy turi patirties teisme ir daznai yra
liudij¢ daugiau nei vieng kartg. Apklausos
duomeny pasiskirstymas pagal geografines
vietoves néra ypatingai iSsiskiriantis. Sglyginai
galima daryti prielaida, jog ikiteisminio tyrimo
patirties daugiau turi didziyjy ar didesniy
savivaldybiy  miesty  (apskri¢iy  centry)
gyventojai.

As we can see, the results are divided
approximately equally between the people who
have familiarized themselves with the case and
those who did not. The percentage is suggesting
that an alarmingly large part of the witnesses and
crime victims did not drill to the essence of the
court case during prior to the proceedings and
have little to no knowledge of the complexity of
the matter in court and, accordingly, do not feel
their true role as a witness.

In such cases, the “unfamiliarity” of the
person can lead not only to his subjectivism, but
to real process errors or intolerable situations
(i.e. the witnesses may not know of their very
important right not to witness against their
relatives). Moreover, the lack of interest in
the case amongst witnesses and crime victims
complicates their communication and possibly
affects a more ambitions representation of their
position in court (i.e. knowing that there are more
witnesses and crime victims in their case, and
that their testimonies are essentially the same).

Fig. 8. How many times did you testify
during the pre-trial investigation?

1 karta/ 1 time
35,2%

2-5 kartus/ 2-5
times
24,8%

The research data show that 32.5% of the
respondents have court experience and have
usually testified more than once. The distribution
of survey data according to geographical areas
are especially outstanding. It can be relatively
assumed that big city or larger municipality
cities (district center) residents have slightly
more pre-trial investigation experience.
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Pav. 9. Kiek karty Jums teko liudyti
ikiteisminio tyrimo metu? (pasiskirstymas

Fig. 9. How many times did you testify
during the pre-trial investigation?

pagal lytj, proc.) (allocation according to sex, percent)
Vyras/ Men 37,1% 25,5% 9,5% 27,9%
Moteris/ Women 33,3% 24,0% 5,8% 36,9%
0% 20% 40% 60% 80% 100%
m | kartg/ 1 time W 2-5 kartus/ 2-5 times
® Daugiau nei 5 kartus/ More than 5 times Neteko/ Never
Atitinkamai nepastebéta ir dideliy svyravimy Respectively, no significant fluctuations

tarp lyCiy (nebent visiSkos tokio pobiidzio
patirties neturéjimas tarp vyry ir motery - ~28
ir 37 proc.).

Tokie skaiCiai gali buti salygoti jvairiy
prielaidy (tiek pozityviy (vyry ,,drasos nebijoti
liudyti)), tiek i§ vyry didesniy ,,problemy*
su teisésauga, kai jy aplinkiniai (draugai,
pazistami) yra priversti teikti parodymus dél
galimos neteis¢tos veikos vykdymo). Bet
kokiu atveju, pabréztinas motery (pvz., per
aktualias NVO, kurios susijusios arba gali buti
susijusios (skatintinos atsirasti) dél liudytojy
apsaugos, paramos pagalbos tiesioginiy ar
fakultatyviy veiklos tiksly) apie
ikiteisminio tyrimo, jo dalyviy, liudytojo teises,
pareigas, teisinj statusa bei biitinybe dalyvauti
tokio pobudzio procesuose, zinant ir padedant
nustatyti svarstomai bylai svarbias aplinkybes.

Svietimas

Pav. 10. Koks jusy santykis su
kaltinamuoju? (N=513)

Jokio/ None

according to the respondents’ sex are observed
(unless the absence of any such experience
which is equal ~28% of male and ~37% of
female respondents).

Such figures may be caused by various
assumptions - both positive (men’s “courage”
to testify) and negative (higher rate of legal
“problems” amongst men, when people around
them (friends, acquaintances) need to testify
because of possible illegal activities). In any
way, women’s knowledge regarding the pre-
trial investigation, its participants, witness
rights, duties, legal status and the obligation to
participate in such legal proceedings, knowing
and helping to determine circumstances that are
important to the court case should be highlighted.
This could become reality because of the actual
NGO’s, which are connected or can be affiliated
with witness protection, providing support with
the aim of direct or facultative activity.

Fig. 10. What is your relation to the
accused? (N=513)

54,8%

Pazjstamas, kolega/ Acquaintance, colleague - 19,1%
Draugas/ Friend - 14,0%
Seimos narys, giminaitis/ Family member, relative - 12,5%
AS pats/-i/ I am the accused I 1,0%
0% 10%  20%  30%  40% 50%  60%
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Tyrimo metu buvo siekta iSsiaiSkinti,
koks yra liudytojo santykis su kaltinamuoju
baudziamosiose bylose. Nuo $io santykio
priklauso liudytojo jausmai ir savijauta
teismo proceso metu. Ulrich Orth ir Andreas
Maercker (2004) teigia, kad nusikaltimy aukos
labai daZnai patiria psichologinj diskomforta.
Zinoma tai priklauso ir nuo padios asmenybés,
ir nuo nusikaltimo sunkumo. Teisme aukos
vél susiduria su kaltininku ir turi vel i§gyventi
neigiamas emocijas.

Daugiau nei pusé dalyvavusiy
baudziamosiose bylose respondenty atsake,
kad jy su kaltinamuoju nesieja jokie rySiai
(54,8 proc.), likusieji respondentai buvo susij¢
su kaltinamuoju, t. y. buvo pazjstami, kolegos
(19,1 proc.), draugai (14,0 proc.) arba Seimos
nariai (12,5 proc.).

Pav. 11. Koks jusy santykis su
nukentéjusiuoju? (N=522)?

Jokio/ None

AS pats/-i/ I am the accused

Pazjstamas, kolega/ Acquaintance, colleague
Draugas/ Friend

Seimos narys, giminaitis/ Family member, relative
0%

Tyrimo metu buvo siekta iSsiaiSkinti, koks
yra liudytojo santykis su nukentéjusiuoju
baudziamosiose bylose. Galima manyti, kad, kuo
yra artimesnis santykis su nukentéjusiuoju arba
tuo atveju, kada pats asmuo yra nukentéjusysis,
tuo liudyti yra sudétingiau, todél tai yra svarbi
charakteristika liudijant. Beveik pusé respondenty
atsaké, kad néra jokio santykio (47,3 proc.), 15,5
proc. respondenty patys buvo nukentéjusieji, 15,1
proc. - pazjstami, kolegos, 12,5 proc. - draugai ir
11,5 proc. - Seimos nariai, giminaic¢iai. Analizuojant,
kaip $is santykis yra susijes su jaudinimusi, byloje
statistiSkai reikSmingy skirtumy nerasta.

The research was aimed to finding out what is
the relation between the witness and the accused
in criminal cases. This relation heavily affects
the witnesses’ feelings and wellbeing during
the court proceedings and the general legal
process. Ulrich Orth and Andreas Maercker
(2004) state that crime victims very often suffer
psychological discomfort. Of course it depends
on the personality and the severity of the crime.
The victims have to face the accused for another
time in the court, causing them to relive the
negative emotions again.

Almost half of the respondents who have
participated in criminal cases stated that they
have no relation (no connections) to the accused
(54.8%), the rest could relate to the accused, i.e.
they were colleagues or acquaintances (19.1%),
friends (14.0%) or family members.

Fig. 11. What is your relation to the victim?

(N=513)
N
N

5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

The research was aimed to finding out what
is the relation between the witness and the
crime victim in criminal cases. One can assume
that the closer the relation with the victim (or
in cases when the witness is the crime victim)
— the harder it is to witness, making it a very
important characteristic in testimonies. Almost
half of the respondents stated that they had no
relation at all (47.3%), 15.5% stated that they
were the victims themselves, 15.1% said that the
victim was their colleagues or acquaintances,
12.5% - friends and 11.5% - family members
or relatives. The analysis of how this ratio is
related to worrying and negative emotions — no
statistically significant differences were found.
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Pav. 12. Koks Jiusy santyKkis su bylos Salimi
ar Salimis? (N=492)?

Seimos narys, giminaitis/ Family member,
relative

Fig. 12. What is your relation to the party
(-ies) of the case? (N=492)

Pazjstamas, kolega/ Acquaintance, colleague _ 26,0%

Draugas/ Friend _ 24,0%
Jokio/ None _ 23,4%
Kita/ Other - 4,5%
0% 5% 10% 15% 20% 25% 30%

Civilingje byloje liudijanciy respondenty
buvo klausta, koks yra jy santykis ar, kaip jie
yra susij¢ su bylos Salimis. Gauti rezultatai
parode, jog 28,0 proc. respondenty yra susije
Seimos ar giminystés rySiais, 26,0 proc. yra
pazjstami, kolegos, 24,0 proc. - draugai, 23,4
proc. respondenty su bylos Salimis neturé¢jo
jokio santykio. Analizuojant, kaip $is santykis
su respodentu yra susijes su jaudinimusi, byloje
statistiSkai reikSmingy skirtumy nerasta.

Pav. 13. Ar liudijote? (N=1025)?

Taip/ Yes

Ne, dar nedalyvavau teismo posédyje/ No, I have not
participated in court proceedings

Ne, byla buvo atidéta/ No, the case was postponed

Ne, teismui neprireiké mano paaiskinimy/ No, the
court did not need my explanations

Ne, laukiau visg dieng, bet neteko duoti parodymy/
No, I have been waiting all day long, but I did not
have to give testimony

Ne, paprasiau atleisti nuo parodymy davimo, mano
prasymas buvo patenkintas/ No, I asked to exempt
me from testifying and my request was satisfied

0%
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Respondents who were witnesses in civil
cases were asked about their relation or
connection with the court case parties. The results
show that 28.0% of respondents are related as
family members or have family ties with at least
one case party, 26.0% were acquaintances and
colleagues, 24.0% - friends, 23.4% were not
related to any of the case parties in any kind of
way. The analysis of how this relation with the
respondent is connected with worrying showed
no statistically significant differences.

Fig. 13. Did you testify? (N=1025)

- 12,1%
l5,1%
'2,6%
I 1,7%
10% 20% 30% 40% 50% 60% 70%
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I klausima, ar liudijo, didzioji dalis - 57, 5
proc. - respondenty atsake, kad liudijo. Likusieji
neliudijo, nes dar nedalyvavo teismo posedyje
(21,0 proc.), byla buvo atidéta (12,1 proc.),
teismui neprireiké respondenty paaiskinimy
(5,1 proc.), lauké visa dieng ir neteko duoti
parodymy (2,6 proc.). 1,7 proc. respondenty
paprasé atleisti nuo parodymy davimo, ir jy
prasymas buvo patenkintas.

Pav. 14. Kokio tipo byloje jums teko liudyti?
(N=588)?

BaudZiamojoje byloje/ In a criminal case
Civilingje/ In civil case

Administracingje byloje/ Administrative case

Administraciniy teisiy pazeidimo byloje/
In an Administrative offence case

Nezinau/ I do not know
0%

Didzioji dalis respondenty (47,6 proc.)
liudijo baudziamojoje byloje, civilinéje byloje
liudijo 37,9 proc. respondenty, administracinéje
byloje — 6,3 proc. respondenty, administraciniy
teisiy pazeidimo byloje — 6,1 proc. 2,1 proc.
respondenty nezinojo, kokioje byloje jie liudijo.
Galima daryti prielaidg, kad pastariesiems
tiesiog triiko informacijos. Zmogus, pakliuves
1 ,teisés imperijg®, atsiduria svetimoje, jam
nepazjstamoje aplinkoje, patenka i, jo poziiiriu,
keista, neretai sunkiai suprantama pasaulj. Cia
vartojama jam nesuprantama kalba, taikomos
neaiskios taisyklés, priilmami sprendimai, kuriy
pagrinda jis dazniausiai supranta miglotai.
TaCiau teisé jo atzvilgiu vadovaujasi lygiai
prieSinga nuostata — kad jis Zino viska ir idealiai
orientuojasi teisin¢je aplinkoje (Justickis,
Valickas, 2011).

5%

The largest part of respondents (57.5%)
stated that they did testify, other respondents did
not testify because they did not take part in the
court proceedings year (21.0%). Other answers
include: the case was postponed (12.1%), the
court did not need their testimonies (5.1%), they
waited all day but still did not have to testify
(2.6%) and 1.7% of respondents asked the court
to exempt them from testifying and was given
that right.

Fig. 14. What type of court case did you
testify? (N=588)

-,
-
By

37,9%

10% 15% 20% 25% 30% 35% 40% 45% 50%

The largest part of the respondents (47.6%)
have testified in a criminal case, 37.9%
testified in a civil case, 6.3% have testified in
an administrative offence case and 2.1% did
not know the type of the case where they gave
their testimony. One can suppose that the latter
just lacked information. A person who visits the
“empire of law” for the first time I his life is
greeted by anunknown surrounding, a strange and
frequently hardly understandable world from his
point of view. People speak a specific language,
full of words and terms that are unknown to
him. Strange unclear rules are applied, decisions
being made, based on things the person vaguely
understands. However, the law treats this person
in a different manner, it sees and treats the person
as if he knows everything and can navigate the
legal environment (Justickis, Valickas, 2011).
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Pav. 15 Nuo liudijimy ikiteisminio tyrimo
metu iki liudijimo teisme Jiisy poZiuris j
atlikta nusikalstama veika ir kaltinamajj:

Fig. 15. Your view on the offence and the
accused from the pre-trial investigation to
the testimony in court:

Nepasieie/Did ot change |GG >
Sugrieztéjo/ Became stricter - 14,3%

Susvelnéjo/ Became softer - 12,7%

Nebesu jsitikines/-usi, jog asmuo yra kaltas/ I am
no longer convinced that the person is guilty

B 3%

Kita/ Other [ 1,8%

0%

Didzioji dalis respondenty dalyvavusiy
baudziamosiose bylose pazyméjo, jog jy
poziiiris | kaltininka ar bylos esm¢ liudijimo
proceso metu nepasikeité. Tai reiskia, kad
asmens santykis su jo liudijama teisine veika
iSliko pakankamai nuoseklus.

Idomu pastebéti, kad tik 4 procentai
apklausiamyjy paminéjo, jog ,,néra jsitiking*, ar
dél neteiséty veiky kaltinami respondentai yra
kalti. Tiek liudytojas, tiek kiti baudziamojoje
byloje dalyvaujantys asmenys turéty didesnj
démes; skirti kaltinamojo nekaltumo
prezumpcijos principo vertinimui. Kadangi
liudytojai dazniausiai teisinés sgmonés ir teisinés
kultiiros prasme néra speciallis subjektai (neturi
teisinio iSsilavinimo), jy atzvilgiu aktualus
Svietimas apie nekaltumo prezumpcijos principo
esme.

Kitaip tariant, liudytojo pozitris j byla ar
joje esancius asmenis (jtariamus ar kaltinamus
galimo pazeidimo jvykdymu) turi biti atskirtas
nuo jo liudijimy apie faktines aplinkybes.
Kitu atveju, nekaltumo prezumpcijos vidinis
nesilaikymas gali lemti duodamy parodymy
subjektyvuma.

Dar mazdaug 30 procenty atsakiusiyjy, jog ju
poziiiris ] bylg ar joje esancius asmenis ,,keitési®,
rodo, kad liudytojas neturéjo kritisko iSankstinio
nusistatymo arba, jog jis pakankamai atidziai
gilinosi ] tyrimo eigoje paaiskéjusius naujus
faktus, aplinkybes, bylos asmeny pozicij3.

10%

20% 30% 40% 50% 60% 70% 80%

Most of the respondents who participated
in criminal cases have stated that their view on
the accused or the essence of the case did not
change during the testimony process. This means
that the person’s approach to the testifying has

remained fairly consistent.

It is interesting to note that only 4 percent
of the respondents have mentioned that they are
“not sure” if the people accused of breaking the
laws are guilty. Both the witness and the other
persons participating in a criminal case should
pay greater attention to the evaluation of the
principle of the presumption of innocence of the
accused. Since witnesses usually are not special
subjects in terms of legal awareness and legal
culture (they are not qualified lawyers), relevant
education about the essence of the presumption
of innocence could be provided to them.

In other words, the witnesses view on the
case or the persons participating in it (people
suspected or accused of possibly breaking the
law) should be separated from their testimonies
regarding factual circumstances. If this does
not happen, the internal inobservance of
the presumption of innocence can affect the
subjectivity of the witnesses’ testimonies.

Yet about 30 percent of the respondents have
stated that their view on the case or the persons
participating in it “has changed”. This shows that
the witness did not possess a critical predisposition
(he was not prejudice) or that he went deep into
the essence of the new facts, circumstances and
position of participants of the case.
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Pav. 16. Ar prie§ liudijima teisme
susipaZinimas su ankstesniais liudijimais
(apklausos protokolu) ikiteisminio tyrimo

metu Jums buvo naudingas?

Taip, nes Jums tai yra svarbu/ Yes, because this

is important

Nebuvote informuotas apie tokia galimybe/I was
not not been informed about such a possibility
Taip, bet liudijimui teisme Jums tai nedaro jtakos/

Yes, but it did not affect my testimony in court

Ne, nes Jums tai néra svarbu/ No, because this is
not important

Fig. 16. Was the familiarization with the
previous testimonies (interrogation protocol)
during pre-trial investigation useful to you?

15,6%

—
—

14,1%

Kita/ Other | 1,6%

Respondenty atsakymai i klausimag ,,Ar
pries liudijimg baudZiamosios bylos teisme
susipazinimas su ankstesniais liudijimais
(apklausos  protokolu) ikiteisminio tyrimo
metu Jums buvo naudingas® buvo daugiau
teigiami nei neigiami. Taciau analizuojant
skirtingus rajonus respondenty skirtumai —
pakankamai zenklis. Tokie vertinimai gali
biti susij¢ ne tik su liudytojy ir nukentéjusiyjy
vidiniais svarstymais, bet ir su konkreciy teismy
teiséjy reiklumu, principingumu, kruopStumu
nagrin¢jant bylas bei nustatant liudytojy ir
nukentéjusiyjy parodymy nenuoseklumg arba
prieStaravimus.

IS tam tikro skaicius (15 proc.) apklaustyjy,
pasisakiusiy neigiamai, gali reiks$ti dvi
iSvadas: asmeny pasitikéjimag savimi (puikiai
prisimenama teikta informacija) ar liudijimo
situacijos konkretumg. Kita vertus, tai gali
reiksti ir apgaulingg pasitikéjimg savo atmintimi
klaidingai manant, jog prie§ pusmet] ar metus
teikti parodymai yra atsimenami pazodziui.

Vis délto manytina, jog liudytojams
(atsizvelgiant ir | 15 procenty teigusiy, jog
jiems tokia teis¢ biity pravertusi) yra tikslinga
akcentuoti jy buvusiy parodymy svarba,
biitinybe su jais susipazinti i§ naujo, o teis¢jams
priminti liudytojo parodymy atsakinguma bei
atidziai sekti jy liudijimy bylos nagrin¢jimo
metu s3saj3.
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The respondents’ tend to answer the question
“Was the familiarization with the previous
testimonies (interrogation protocol) during
pre-trial investigation useful to you?” more
positive than negative. Yet if we analyze various
geographical regions according to their place of
residence - the differences become more obvious.
Such assessments may be related not only with
the internal considerations of witnesses and
crime victims, but also with the high standards,
integrity, diligence in court proceedings and
determining witness’ and victims’ testimony
inconsistencies or contradictions, displayed by
specific court judges.

A certain number of respondents (15.0%)
gave a negative answer to this question, this can
lead one to two conclusions: the self-confidence
of people (they state that they clearly remember
the information they were provided) or the
concreteness of the situation regarding which
they have to testify. On the other hand, this can
mean false confidence in one’s memory, when
people think that they clearly remember every
word of testimonies given 6 to 12 months ago.

However, it is assumed that witnesses
should be reminded about the importance of
their former testimonies (including the 15%
who would benefit from such actions), it should
be emphasized that they should familiarize
themselves with them and the judges should
remind witnesses about the responsibilities and
closely follow the integrity of their testimonies’
during court proceedings.
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Pav. 17. Ar jautétés saugiai, kad nesusitiksite
su Jums skriauda ar Zala padariusiais Kitais
bylos dalyviais?

Taip/ Yes

Ne/ No

Nezinau, nes dar nedalyvavau teismo
posédyje/ I do not know as I have not
participated in the court proceedings yet

Kita/ Other
0%

Atsakymy 1 klausimg ,,Ar jautétes
saugiai, kad nesusitiksite su Jums skriaudg
ar zalg padariusiais kitais bylos dalyviais?*
pasiskirstymg reikéty vertinti ,,nedalyvavusiy
teismo posédyje* dalj (16 proc.) padalinant pagal
,saugiai® ir ,nesaugiai® teisme besijautusiy
liudytojy ir nukentéjusiyjy procentinj santyki
(52/28). Atitinkamai galima teigti, jog 16-ai
procenty respondenty apsilankius teisme, 1§ jy
dar 6-7 procentai biity pasijaute ,,nesaugiai* (t.
y. 1§ viso - ~34-35 procentai).

Toks ,,nesaugumo* procentas, turint omenyje
ir galimo asmeny vengimo atvirai pateikti
savo nuotaikas apklausos organizatoriams,
yra pakankamai grésmingas, kadangi bent
34 procentai liudytojy ir nukentéjusiyjy (o
vienoje byloje jy gali buti 3 ar 8 ir daugiau)
dél savo nesaugumo gali bijoti teikti teisingus
parodymus, drauge paZeisti savo, kaip liudytojo,
atsakomybés priesaikg ir apsunkinti bylos
nagrin¢jimg de¢l parodymy apie faktines bylos
aplinkybes priestaravimo/nesutapimo.

Nesaugumo ar baimés jausmas teismo
pastate yra viena didziausiy Sios analizés
nustatyty liudytojy ir nukentéjusiyjy dalyvavimo
teismo procese problemy. Pazymétina, jog tam
tikruose teismuose toks nesaugumo jausmas
budingas daugiau nei pusei visy apklausos
dalyviy (Kauno miesto apylinkés teisme).

Psichologing liudininko savijautg teismo
proceso metu gali silpniau arba stipriau paveikti
pakartotinis  susidiirimas su kaltinamuoju.

Fig. 17. Did you feel safe because you have
not met the proceedings participants that
caused you harm or offence?

B
I 2,9%

10% 20% 30% 40% 50% 60%

The distribution of replies to the question of
“Did you feel safe because you have not met the
proceedings participants that caused you harm
or offence?” should be assessed by separating
the “Persons who have yet attended to the legal
proceedings” (16.0%) according to the ratio
of respondents who felt “safe” and “unsafe”
(52/28). One can presume that when those 16%
of respondents will visit the court, approximately
6-7% of them will feel “unsafe”. This meaning
that a total is ~34-35% of witnesses and crime

victims feel “unsafe” in courts.

Such a percentage of people feeling “unsafe”
in court facilities, including the fact that there
i1s a possibility that some of the people may
avoid expressing their true opinions to the
interviewers, is quite an alarming one. At the
very least 34% of witnesses and crime victims
(and there can be three, eight or even more of
them in just one court case) can be frightened
by their feeling of insecurity to the degree it will
prevent them from giving truthful testimonies.
This may lead to breaking their witness oath
and complicating the proceedings due to the
mismatch/conflict of their testimony regarding
the factual circumstances of the case.

The insecurity or the feeling of fright and fear
in the court building is one of the main problems
of witnesses’ and crime victims’ participation in
the court proceedings that we have detected with
this analysis. It should be noted that in some
courts such feelings of insecurity are inherent in
more than half of all respondents (Kaunas city).
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Paprastai negatyvig patirt] iSgyvenantis asmuo
turi poreikj kontroliuoti susidiirimg su stimulais,
primenanciais  nusikaltimg. O tiesioginis
kontaktas su kaltinamuoju - prieSingai, ne tik
neleidzia patenkinti Sio poreikio, bet ir vercia
nukentéjusjji vel iSgyventi patirta jvyki (pvz.,
zmogus, kuris susiduria su kaltinamuoju, gali
1§ naujo iSgyventi visg nusikaltimo siaubg). Dél
to nukentéjusiojo dalyvavimas teismo procese
gali tapti net potrauminio streso sutrikimo
invazijos simptomy 3altiniu. Sie simptomai
pasizymi pakartotiniais jvykio iSgyvenimais,
atsispindinciais emocijose, mintyse,
fiziologinése ir elgesio reakcijose (Justickis,

Valickas, 2011).

Tod¢l biitina nedelsiant imtis konkreciy
priemoniy (teismo proceso dalyviy atskiro
patalpinimo, atskiro patekimo/i§éjimo i$ teismo
pastato), taip pat plétoti virtualaus liudijimo
teismo posédziy apklausy vykdyma nuotoliniu
btidu galimybes. Tuo paciu biitina atskirai
nedelsiant spresti liudytojy ir nukentéjusiyjy
nesaugumo problemas tuose teismo pastatuose,

kuriuos respondentai jas jvertino prasciausiai.

Pav. 18. Ar prie§ atvykdami j teisma

Zinojote, kaip vyksta teismo posédis?

Ne/ No
40,7%

Beveik 40 proc. asmeny zZiniy spragos
apie teismo posédzio eiga, tvarka, procediry
nuoseklumg rodo, jog dalis valstybés gyventojy
nezino kaip vyksta teismo byly nagrinéjimas,

Kita/ Other
1,0%

The psychological wellbeing of the witness
during the court proceedings can be (more or
less) affected by repeated encounters with the
accused. Usually, the person suffering from a
negative experience has the need to control the
encounter with the stimulus that reminds them
of the crime they witnessed or were a victim
of. On the other hand - direct contact with
the accused does not tend to that need of the
witness or the crime victim, it makes the person
relive the negative and traumatizing experience
repeatedly (i.e. a person who meets the accused
can relieve the horror of the crime). This is the
reason why the participation of the victim in
the legal proceedings can even cause a post-
traumatic stress disorder symptoms invasion.
These symptoms are characterized by repeated
traumatic event experiences, which are reflected
in the emotions, thoughts, physiologic and
behavioral reactions (Justickis, Valickas, 2011).

Therefore, it is necessary to implement
immediate specific measures (court proceedings’
participants’ separate placing, separate entries/
exits from the court building) and develop
virtual court proceedings’ witnessing via remote
audio/video connection capabilities in courts. At
the same time, there is an urgent need to deal
with crime victims and witnesses’ insecurity
issues in those court buildings, where they felt
most unsafe.

Fig. 18. Did you know how the court
proceedings go prior to visiting the court?

Taip/ Yes
58,3%

Almost 40 percent of the respondents did
not know anything about the court proceedings
process, order, consistency of various procedures.
This indicates that a part of the citizens of our
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nei kodél jis vyksta biitent tokia, o ne kitokia
nustatyta proceso tvarka (iSsamus pasiskirstymas
yra pateiktas 8 pav., kuriame matome kiek karty
teko liudyti ikiteisminio tyrimo metu). Kita
vertus, Zinan¢iyjy kaip vyksta teismo procesas
skai¢ius yra pakankamai didelis ir virSija
nezinanciyjy skai¢iy. Nepaisant tokio gana
pozityvaus rezultato, reikéty atkreipti démesj |
nezinan¢iy asmeny poreikius, nes tikétina, kad
tokie asmenys, kurie nezino, kaip vyksta teismo
procesas, negali suprasti ir savo, kaip liudytojy,
padéties teisme, sekti, suprasti bylos nagrinéjimo
eigos ir sklandziai reaguoti i jos metu kilusius
klausimus, ekscesus, jiems gal bt keistas, o
proceso tvarkos poziiiriu — normalias ir teisiSkai
korektiskas situacijas (pvz., vertéjo, eksperto
dalyvavimas), nusalinimy pareiskimus ir pan.

Siy procesinés tvarkos ypatybiy neZinojimas
gali paveikti ir pat] liudytoja — paskatinti jo
spontani$ka nepasitikéjimg teismo proceso
tvarka, jo dalyviais, jskaitant ir patj teis¢jg ir,
galiausiai, savimi paciu, nepasiteisinus/nesutapus
jo isivaizdavimui apie savo vaidmenj teisme,
lyginant su tuo, kuris susiklosto tikrovéje. Kai
kuriy teismy byly dalyviy apklausoje paaiskéje
,hezinomybes“ indeksai yra ypa¢ dideli
(Panevézys, Rokiskis, Alytus). Atitinkamai Siy
savivaldybiy gyventojams biitina papildoma
teisinio Svietimo, informacijos teikimo pagalba ir
aktyvesné ty miesty teismy informaciné veikla.

Apibendrinant visy teismy respondenty
nuomones ir jy reikSme¢ liudytojo vaidmens
teisme tyrimui, manytina, jog yra biitina visuoting
visuomenés Svietimo priemoné apie teismo
posédzio ypatumus ir konkreciai (jos dalomoji
medziaga ar internetiné prieiga) asmenims,
tapusiems konkrecios bylos liudytojais.

country do not know neither how the court cases
are being dealt with and investigated, nor why
the proceedings are conducted according to a
specific legal procedure (detailed distribution is
presentedin Fig.8, where we see how often people
had to testify during the pre-trial investigation).
On the other hand, the percentage of people who
have knowledge regarding court proceedings
is quite high and is larger than the percentage
of people with no knowledge regarding court
proceedings. However, apart from this quite
positive result, the needs of the people with no
knowledge should be taken care of. It is likely
that such persons with no knowledge of the
court proceedings process might not understand
their own position as a witness in court. They
could fail to understand and follow the court
hearing process and might not react properly
to the questions and excesses. They might see
some parts of the legal proceedings and/or some
situations as strange and hardly understandable,
although they are normal and legally correct,
i.e. participation of translators, experts, removal
statements and so on.

The lack of knowledge regarding these
procedural specifics might affect the witness
himself — encourage his spontaneous distrust
in the court, its participants, including the
judge. It may even encourage the loss of
trust of the witness in himself - whenever his
misconceptions about his role in court would not
be compatible with the objective reality. Some
court case participants show an exceptional
rate of respondents that lack such knowledge
(Panevézys, Rokiskis, Alytus). Correspondingly,
the residents of these municipalities need
additional legal education and help, these cities
should distribute information and educate its
residents more actively.

After summarizing the opinions of the
respondents from all of the courts and the
importance of the witness in court investigation,
it can be said that there is a lack of a public
education measures, which would educate the
public about court proceedings. Special attention
should be provided to the education of persons
who became a witness in a specific court case
(leaflets, internet resources, etc.).
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Pav. 19. Kas Jus labiausiai jaudino/dél ko
nerimavote prie§ duodant parodymus teisme?

Nezinia, kaip vyks teismo procesas/ Unawareness of
how the court proceedings will take place

Ilgas laukimas kol pakvies liudyti/ Long waiting
before I was invited to give testimony

Mintis, kad neprisiminsite duoty parodymy/ A thought
that I do not remember the given testimony

Mintis, kad teks susitikti su kaltinamuoju/ A thought
that I will have to meet with the accused

Teis¢jo grieztumas/ Strictness of the judge

Priesingos pusés advokatai/ Attorneys-at-law of the
opposite party
Teis¢jo bendravimo kultira/ Communication culture
of the judge
Nepaslaugtis teismo darbuotojai/ Disobliging court
staff

Fig. 19. What excited/worried you most
prior to testifying in court?

39,9%
28,6%

25,3%

21,0%

15,8%

11,8%

10,3%

Kita/ Other - 6,7%

0%

Apklaustiijy dalyviy nuomones galima
suskirstyti  pagal didziausias  apklaustyjy
nuomoniy procentines dalis. Pirmoji — objektyvus
nerimas nezinant, kaip vyks teismo procesas ir
kokie isméginimai laukia liudytojo. Si problema
jau buvo atskleista ankstesniuose klausimuose ir
jos konkretus procentas Siame punkte (40 proc.)
ne tik yra proporcingas ankstesniems rezultatams
(~48 proc. nezinojo, kaip vyksta teismo procesas),
bet ir papildomai patvirtina informavimo apie
teismo posédj poreikj.

Antroji — objektyviis teismo proceso trukmeés
bei dél pernelyg ilgo laukimo susipainioje
liudytojai, prisimindami jvykius. Liudytojy ir
nukentéjusiyjy galimybés tiksliau planuoti savo
dalyvavimo byloje laikg pagal pateiktg teismo
informacija ar jy iSmanymas apie teismo posédzio
tvarkg leisty jiems taupyti laikg. Atitinkamai
geresn¢ teismy infrastruktira lankytojams
(vaisvandeniy, uzkandziy automatai, kaving)
leisty iSsaugoti jégas ir neprarasti koncentracijos.

Tre€ioji — subjektyvis kity proceso
dalyviy veiksmai, sukeliantys liudytojo baime,
nepasitenkinimg, nesaugumg. Nepasitenkinimas
teiséjy, kity Saliy advokaty, prokurory, teismy
darbuotojy profesine etika, bendravimo kultiira
yra tiesioginé priezastis teisiniy profesijy
atstovams dalyvauti mokymuose ir patiems
gilinti Zinias $ioje srityje.

5% 10% 15% 20% 25% 30% 35% 40% 45%

Unawareness of how the court

proceedings will take place

legal

Long waiting before I will be was invited to
give testimony

The opinions of the respondents can be divided
according to most popular opinions percentage.
The first one is the objective worries in cases
when the respondent did not know how the court
proceedings will take place and what trials await
them in the courtroom. This problem was already
disclosed in previous questions of the survey and
the percentage of such cases is equal to 40%.
This percentage is not only proportional to the
previous results (~48.0% of respondents did not
know how the process of court proceedings), but
is additionally confirming the need of educating
people regarding court proceedings/hearings.

The second popular opinion is connected
with the objective length of the court process
and witnesses, who got confused while trying
to remember facts during the long waiting time
prior to their testimony. If witnesses and crime
victims would be provided with a possibility
to plan their participation time more accurately
according to court-provided information or their
knowledge of the order of court proceedings,
they could save a lot of time. Accordingly, better
court building infrastructure (refreshment, snack
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Pav. 20. Ar teismo posédis prasidéjo
numatyta valanda? (N=1017)?

Ne/ No
15,9%

Ilgai laukiant teismo posédzio, liudytojai
gali patirti jvairiy sunkumy ir susidurti su
problemomis. Dél to buvo svarbu iSsiaiskinti,
ar teismo posédziai prasideda laiku. Tyrimo
rezultatai taip pat parode, jog ilgas laukimas
belaukiant kol pakvies liudyti, kelia daug nerimo
ir jaudulio (22,8 proc.).

I klausima, ar teismo posédis prasidéjo
nustatytg valanda, didzioji dalis respondenty
atsaké¢ teigiamai (84,1 proc.). StatistiSkai
reikSmingas skirtumas (p<0,001) yra tarp
Vilniaus miesto apylinkés ir kity miesty teismy.
Remiantis tyrimo duomenimis, daugiausiai
teismai vélavo Vilniaus miesto apylinkés teisme
(42,7 proc.). Apibendrinant galima teigti, kad
teismo posédziai beveik visada prasidéjo laiku,
i§skyrus Vilniaus miesto apylinkés teisme.

vending machines, coffee shops) would benefit
its visitors and help them preserve their strength
and would help them not loose concentration.

The third group of opinions are related to
subjective actions of other process participants
that cause the feelings of fear, insecurity and
displeasure in witnesses and crime victims.
Displeasure with the judge, attorneys-at-law
of the other party, the prosecutor, court staff
professional ethics and communication culture
are the cause for legal profession representatives
to participate in the courses and increase their
own knowledge in these areas.

Fig. 20. Did the court hearing start at the
designated hour?

Taip/ Yes
84,1%

If the witnesses wait long time to participate
in the hearing, they might encounter hardships
and problems. This is why it is important to
understand if the court hearings start on time.
Research results also show, that long waiting
time prior to testifying causes a lot of worrying
and strong emotions (22.8% of respondents).

The question regarding the timeliness of
court hearings was mostly answered positively
(84.1%). A statistically important difference
(p<0.001) is present between the Vilnius city
and district courts of other cities. According
to research data, the most court hearings that
started late happened in Vilnius city (42.7%).
In summary, one may state that court hearings
start on time in most cases with the exception of
Vilnius city.
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Pav. 21. Jei teismo posédis vélavo, ar
buvo pranesta apie vélavimg ir/ar buvote
informuoti, kiek teks laukti?

Teismo

posédis
nevélavo/ The
hearing was
started on time

65,8%

Nors 2/3 apklaustyjy paminéjo, jog teismo
posédis prasid¢jo laiku, likes trecdalis liudijimy
parodé egzistuojant galimus, pasitaikancius teismy
darbo organizavimo nesklandumus.

Pazymétina, jog LR BPK, CPK, ATPK
numato jvairias teisines pasekmes teismo posédzio
dalyviams (tarp jy ir liudytojams), be pateisinamos
priezasties laiku  neatvykusiems 1 bylos
nagrin¢jimg. Taciau, jeigu pats teismas negali laiku
(pagal Saukime nurodyta datg) pradéti posédzio,
gali biiti pazeidziami byloje dalyvaujanciy asmeny
teiséti likesciai, asmenys verCiami gaisti laikg ir
nezinoti, kiek ilgai jie bus priversti biiti teismo
pastate, atidédami visus kitus savo darbus (ypac,
kai teismo darbuotojai nepranesa, jog posedis
veéluoja/yra nukeliamas (14 proc.)).

Toks teismy funkcijy nesuderinimas apsunkina
liudytojy, kurie teismui daZniausiai turi padéti
nustatyti bylos aplinkybes jvertinant veikos
teisétumg ir dél jos galimai atsakingy asmeny
kaltuma, padéti. Minéti apklausos rezultatai
atspindi neatidélioting biitinybe diegti reikiamas
informacines sistemassiekiant, kad teismoposédzio
dalyviai (ir ypa¢ liudytojai ir nukentéjusieji) biity
operatyviai informuojami apie teismo posédziy
grafiko pakeitimus, tokiu budu uztikrinant
dalyvaujanc¢iy procese asmeny interesus. Teismo
darbuotojai, jau vykdydami teismo Saukimo
rengimg bei siuntimg gali (derinant pvz. su
kurjerio tarnyba) gauti informacija apie liudytojo
kontaktus (el.pastas, telefono numeris ir pan.). Sie
duomenys véliau gali biiti naudojami operatyviam
susisiekimui.

Kita/ Other
2,0%

Fig. 21. If the court hearing started late,
were you informed about this fact and/or
were you informed how much time would

you have to wait?

Taip/ Yes
18,0%

Although 2/3 of the respondents noted the
court hearing started on time the other third has
shown the existence of possible repeated failures
in the organization of court work.

It should be noted that the CPC, Code of Civil
Procedure (hereinafter — “CCP”’) and the Code of
Administrative Offences (hereinafter — “CAQO”)
of the Republic of Lithuania provides different
legal consequences for court participants’
(including witnesses) failure to attend the court
proceedings on time. However, if the court fails
to start the proceedings on time (according to the
date and time, indicated in the court summons),
the legitimate expectations of court proceedings’
participants may be infringed. In such a case,
persons are forced to waste their valuable time
without knowing on how much longer they
will need to be in the court building. They are
unable to carry on with their works (especially
whenever the court staff do not inform them that
the hearing will be late or is postponed (14%)).

Such court functions misalignment is
making the situation more difficult for the
witnesses that are usually summoned to court
to help it determine the case circumstances
and evaluate the legality of some actions and
therefore the possible guilt of the responsible
party. The above-mentioned survey results
reflect the immediate need to install proper
informational systems in order for the court
hearing participants (especially witnesses and
crime victims) to be quickly informed regarding
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Pav. 22. Kas Jus labiausiai jaudino/dél ko
nerimavote duodant parodymus teisme?
(N=1004)?

Nezinia, kaip vyks teismo procesas/ Unawareness
how the court proceedings will take place

Ilgas laukimas kol pakvies liudyti/ Long time
before I will be invited to give testimony
Mintis, kad neprisiminsite duoty parodymy/ A
thought that I do not remember the given testimony

Mintis, kad teks susitikti su kaltinamuoju/ A thought
that I will have to meet with the accused

Teiséjo grieztumas/ Strictness of the judge

PrieSingos pusés advokatai/ Attorneys-at-law of the
opposite party
Teiséjo bendravimo kultiira/ Communication culture
of the judge
Nepaslaugis teismo darbuotojai/ Disobliging court
staff

Kita/ Other

0%

Respondenty buvo prasoma nurodyti, kas
juos labiausiai jaudino ir kélé¢ nerimg duodant
parodymus teisme. Gauti rezultatai parode, jog
daugiausiai nerimo kelia neZinia, kaip vyks
teismo procesas (32,1 proc.), taip pat mintis,
kad respondentai neprisimena duoty parodymy
(23,5 proc.) bei ilgas laukimas kol pakvies
liudyti (22,8 proc.). Kiek maziau nerimo kélé
teis¢jo grieztumas (15,2 proc.), prieSingos
pusés advokatai (15,0 proc.), mintis, kad teks
susitikti su kaltinamuoju (15,0 proc.) ir teis¢jo
bendravimo kultira (11,3 proc.). Maziausiai
nerimo kelé nepaslaugiis teismo darbuotojai
(4,9 proc.). Galima daryti prielaida, kad teismo
darbuotojai yra gana paslaugiis. G. Valicko
ir K. Vanagaités (2013) tyrimo rezultatai $§j
fakta patvirtina: respondenty manymu, teismo
darbuotojai yra pakankamai paslaugis ir
pasirenge padéti, elgiasi mandagiai ir pagarbiai.

the changes in court hearing schedule. This way
the interests and legitimate expectations of the
court proceedings participants will be protected.
Court staff can receive contact details (e-mail
address, telephone no., etc.) of the witness while
they are preparing the court summons (i.e. from
the courier service). This information can be
later used to promptly contact the witness if
such a need arises.

Fig. 22. What excited/worried you the
most while you were testifying in court?
(N=1004)?

39,9%

28,6%

25,3%

21,0%

15,8%

11,8%

10,3%
6,6%

6,7%

5% 10% 15% 20% 25% 30% 35% 40% 45%

Respondents were asked to specify what
excited or made them worry the most while
they were testifying in court. The received
results indicate that the most worries were
caused by the uncertainty of how the court
proceedings process will be executed (32.1%),
the thought that respondents do not remember
their previous testimonies (23,5%) and the
long waiting time before testifying (22.8%).
Somewhat less worries were caused by the
strictness of the judge (15.2%), the attorneys-
at-law of the opposite party, the thought that the
witness will need to meet the accused (15.0%)
and the communication culture level of the
judge (11.3%). The least worries were caused
by the disobliging court staff (4.9%). This can
lead to an assumption that court staff is quite
helpful and accommodating. G. Valickas and K.
Vanagait¢ (2013) research results approve this
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Visgi daugiausia nerimo kelia nezinia, kaip
vyks procesas. Panasu, kad liudytojai apie tai
gauna per mazai informacijos arba ji yra sunkiai
pasiekiama.

Liudininkams neretai triikksta informacijos
apie baudZiamojo ir civilinio proceso skirtumus,
bylos nagrin¢jimo ypatumus (pvz., liudytojy ir
nukentéjusiyjy apklausa, galimybe dalyvauti
tiriant jrodymus, praSymy pateikima, posédziy
atidéjimg, galimg bylos nagrin¢jimo trukmg),
turimas teises ir pareigas, galimybe susitarti su
kaltinamuoju, teisinés pagalbos prieinamuma,
prokuroro vaidmenj ir t. t. Dél to liudytojai
gali suformuoti nerealius liikescius, susijusius
su bylos eiga ir baigtimi, teis¢jy ar prokurory
elgesiu (pvz., daugelis nusikaltimy auky tikisi,
kad teismas bus démesingas ir atsizvelgs 1 jy
interesus, dalyvavimas bylos nagrin¢jime nebus
sudétingas, o sprendimas bus priimtas greitai ir
teisingai), o Siems lukes¢iams nepasitvirtinus,
patirti neigiamus psichologinius padarinius
(pvz., padidéjusi nesaugumo ir/ar situacijos
kontrolés  praradimo jausma, nusivylima
pareiglinais ar visa teisine sistema) (Valickas,
Voropaj, Justickis, 2012).

Pav. 23. Kas Jus labiausiai jaudino/dél ko

nerimavote duodant parodymus teisme? -

Mintis, kad teks susitikti su kaltinamuoju
(pasiskirstymas pagal lytj, proc.)

vioteris/ Women

Vyras/ Men

0% 5%

fact: according to the respondents, the court
staff are sufficiently obliging, are ready to help,
act politely and respectfully.

However, the most worries are caused by
the uncertainty of the process. It seems that
witnesses receive too little information or it is
hardly accessible.

Witnesses frequently lack information
regarding the differences between the criminal
and civil legal processes and specifics of court
case hearing (i.e. the interrogation of witnesses
and crime victims, possibility to take part in
evidence examination, providing pleas to the
court, court hearing postponements, and possible
length of court case hearing). Witnesses and
crime victims frequently do not know their rights
and duties, their possibility to make peace with
the accused, the availability of legal counsel,
the role of the prosecutor etc. This causes the
witnesses to develop unrealistic expectations
related with the course and the outcome of the
court case and/or the behavior of the prosecutor
or the judge. For example, many crime victims
expect the court to be considerate to their
interests, that the participation in the hearings
will be quite easy and the court ruling will be
fair and quick. Whenever these expectations are
not met, witnesses and crime victims experience
negative psychological aftereffects, such as an
increased insecurity and/or the feeling they lose
the control of the situation, dissatisfaction with
the officers/officials or the whole legal system
(Valickas, Voropaj, Justickis, 2012).

Fig. 23. What excited/worried you the most
while you were testifying in court? - A
thought that I will have to meet with the
accused (according to sex, percent)

18,4%
11,2%
10%

15% 20%
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Statistiskai reikSmingas skirtumas (p<0,001)
gautas palyginus vyry ir motery atsakymus.
Moterys labiau nei vyrai jaudinosi ir nerimavo
dél minties, kad reikés susitikti su kaltinamuoju.
Reikeéty atsizvelgti i tai, kad moterys yra labiau
pazeidziama grupé.

Pav. 24. Kas Jus labiausiai jaudino/dél ko
nerimavote duodant parodymus teisme?
-Nezinia, kaip vyks teismo procesas
(pasiskirstymas pagal gyvenamaja vieta,
proc.)

Didmiestyje/Large city: Vilniuje, Kaune,
Klaipédoje, Siauliuose, Panevézyje

Rajoniniame mieste/ miestelyje/
A regional/district small city

Kaimiskoje vietovéje/ Rural area

0%

Statistiskai reikSmingi skirtumai (p<0,001)
gauti palyginus vietoves, kuriose respondentai
gyvena. Rajoniniame mieste/miestelyje
gyvenancius tiriamuosius labiau nei gyvenancius
didmiesciuose ar kaimiskose vietose jaudino ir
kélé nerimg nezinia, kaip vyks teismo procesas
(greiciausiai del informacijos stokos rajoninése
teismo apylinkése). Dideliy miesty teismuose
jvairiy informacijos $altiniy yra daugiau.

Pav. 25. Kas Jus labiausiai jaudino/dél ko
nerimavote duodant parodymus teisme?
-NezZinia, kaip vyks teismo procesas
(pasiskirstymas pagal iSsilavinima, proc.)

Aukstasis/ Higher
Aukstesnysis / profesinis spec. vidurinis/
Advanced vocational/ professional special

secondary

Vidurinis (arba Zemesnis)/ Secondary or lower

0%
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A statistically  significant  difference
(p<0.001) was found in male and female
respondent responses. Women tend to worry
more because of the thought that they will need
to meet the accused. It should be noted that
women are a more vulnerable group.

Fig. 24. What excited/worried you the
most while you were testifying in court? —
Unawareness how the court proceedings will
take place (according to place of residence,
percent)

27,1%

35,3%

33,3%

5% 10% 15% 20% 25% 30% 35% 40%
Statistically significant differences
(p<0.001) were found while comparing the
places of residence of the survey’s respondents.
Respondents living in regional/district small
cities were worried by the uncertainty regarding
the court process more than respondents living
in large cities or rural areas were. This may
be explained by the lack of information for
witnesses and crime victims in regional court
districts. Large cities, on the other hand, contain
more information sources.

Fig.25. What excited/worried you the
most while you were testifying in court? -
Unawareness how the court proceedings will
take place (according to education, percent)

31,5%

27,0%

36,9%

5% 10% 15% 20% 25% 30% 35% 40%
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StatistiSkai reikSmingi skirtumai (p<0,001)
taip pat gauti palyginus tiriamuosius pagal
i§silavinimg.  Respondentai  su  viduriniu
i§silavinimu daugiau nerimavo dél neZinios,
kaip vyks teismo procesas, nei turintys aukstajj
ir aukStesnjjj iSsilavinima. Ir kiti tyrimai rodo,
kad zemesnj] i8silavinimg turintys respondentai
yra labiau paZeidZiami (Valickas, Vanagaite,
2013). Jie turi ribotesnes galimybes pasinaudoti
visais informacijos Saltiniais (pvz., internetu).

Apibendrinant galima teigti, kad
respondentus, duodant parodymus teisme,
labiausiai jaudino ir nerimg kélé nezinia, kaip
vyks teismo procesas (ypa¢ gyvenantiems rajone
ir turintiems vidurinj iSsilavinimg). Moterims,
prieSingai negu vyrams, daugiausiai nerimo
keélé mintis, kad teks susitikti su kaltinamuoju.
Rekomenduojama  pateikti  kuo  daugiau
informacijos apie teismo procesg, naudoti
jvairesnius informacijos pateikimo bidus ir
Saltinius, taip pat sudaryti sglygas liudytojams
nesusitikti su kaltinamaisiais.

Pav. 26. Jeigu dalyvavote baudZiamojoje
byloje, prisimenant savo liudijima
ikiteisminio tyrimo metu Jums sunkiausia
atkurti: (N=259)

Negaliu pasakyti/ I cannot say

Nusikalstamos veikos aplinkybes (duomenys,
laikas, datos, vietovés, kiti asmenys)/
Circumstances of criminal acts (data, time, dates,
locations, other persons)

Nusikalstamos veikos/jvykio veiksmy seka (kaip
vyko nusikaltimas)/ The sequence of events/
criminal acts (how the offense took place).

[tariamyjy asmenybiy paveikslus/ Pictures of
suspected persons

Kita/ Other
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0%

Statistically significant differences (p<0.001)
were found while comparing the respondents’
education level. Respondents with secondary
education worried because of the unawareness
how the court proceedings will take place more
than respondents with higher or advanced
vocational education. Other researches also
show that people with lower grade education are
more vulnerable (Valickas, Vanagaite, 2013).
They have limited possibilities to use all of the
information sources (i.e. internet).

In summary, it can be stated that respondents
were mostly worried by the uncertainty and lack
of knowledge regarding the court proceedings
while they were testifying (especially people
residing in smaller regional cities and having
secondary education). Women, as opposed to
men, were mostly worried by the thought that
they will needed to meet the accused. It is
recommended to provide as much information
about the court proceedings order as possible,
diversify information distribution ways and
sources and creating possibilities for witnesses
to avoid meeting the accused.

Fig. 26. If you have participated in a
criminal case, what was the hardest thing to
remember from your pre-trial investigation

testimony?

40,2%

34,4%

23,2%

16,6%

2,7%

5% 10% 15% 20% 25% 30% 35% 40% 45%
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DidZioji dalis respondenty (40,2 proc.),
liudijusiy baudziamojoje byloje, | klausima,
kokias aplinkybes i§ ikiteisminio liudijimo
buvo sunkiausia atkurti, negaléjo atsakyti. 34,4
proc. respondenty sunkiausia buvo prisiminti
nusikalstamos veikos aplinkybes, 23,2 proc. —
nusikalstamos veikos/jvykio veiksmy sekg ir
16,6 proc. sunkiausia buvo atkurti jtariamyjy
asmeny paveikslus.

Pav. 27. Ar jautéte, kad Jiisy parodymai
buvo svarbiis bylos eigai? (N=583)?

The largest portion of respondents (40.2%)
that have witnessed in a criminal case could not
state what was the hardest thing to remember
from their pre-trial investigation testimony.
More than a third (34.4%) of respondents found
it hardest to remember the circumstances of the
criminal offense, 23.2% the sequence of events/
criminal acts and 16.6% found it hardest to
remember the pictures of suspected persons.

Fig. 27. Did you feel that your testimony
was important to the course of the case?
(N=583)?

Taip, labai
svarbiis/ Yes,
very important
16,3%

Taip, svarbiis/
Yes, important
59,5%

I klausima, ar jautéte, kad Jusy parodymai
buvo svarbiis bylos eigai, didzioji dalis
respondenty, (75,8 proc.) atsaké teigiamai. Kita
dalis (24,2 proc.) respondenty jauté, kad jy
parodymai buvo nesvarbiis. Vertinant atskirus
miestus, statistiSkai reikSmingai (p<0,001)
daugiau negu kituose miestuose respondenty
jauté, kad jy parodymai svarbiis Panevézio miesto
apylinkeés teismo (95,0 proc.), o maziausiai
svarbiis - KaiSiadoriy rajono apylinkés teismo
(35,7 proc.) (zr. 44 paveiksla).

Ne, visiskai
nesvarbiis/ No,
absolutely not

important
7,0%

Ne, nesvarbus/
No, not
important
17,2%

Respondents answered the question if they
felt that their testimony was important positively
in general (75.8%). The other part (24.2%)
felt that their testimonies were not important.
While evaluating separate cities, a statistically
significant difference (p<0.001) has been found
in the fact that the residents of Panevézys felt
that their testimonies are important on a higher
than average rate. An astonishing 95.0% of
respondents in Paneveézys city felt that their
testimonies are important. In addition, the
highest percentage of respondents that felt that
their testimonies were unimportant has been
detected in KaiSiadorys region district court
(35.7%) (see fig. 55).
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Pav. 28. Ar jautéte, kad Jasy parodymai
buvo svarbiis bylos eigai? (pasiskirstymas
pagal amZiy, proc.)

Iki 24 m./ Under 24
25-34 m.
35-44 m.
45-54 m.
55-64 m.

65 m. ir daugiau/ 65 and over

Fig. 28. Did you feel that your testimony
was important to the course of the case?
(according to age, percent)

0% 20%

40% 60% 80% 100%

M Taip, labai svarbtis/ Taip, svarbiis/ Yes, very important/ Yes, important

u Ne, nesvarbiis/ Ne, visiskai nesvarbiis/ No, not important/ No, absolutely not important

StatistiSkai reikSmingas skirtumas (p<0,001)
pastebimas respondentus vertinant pagal amziy.
Vyresni nei 65 mety respondentai daZzniau nei
kity amziaus grupiy respondentai atsaké, kad jy
parodymai buvo svarbiis bylos eigai.

Pav. 29. Ar jautéte, kad Jiisy parodymai
buvo svarbis bylos eigai? (pasiskirstymas

pagal lyti, proc.)

Moteris/ Women

Vyras/ Men

A statistically  significant  difference
(p<0.001) has been found in respondent answers
according to their age. Respondents aged 65 and
over more frequently said that their testimonies
were important to the course of the court case.

Fig. 29. Did you feel that your testimony

was important to the course of the case?
(according to sex, percent)

18,30%

29,70%

0% 20%

40%

60% 80% 100%

m Taip, labai svarbtis/ Taip, svarbiis/ Yes, very important/ Yes, important

B Ne, nesvarbiis/ Ne, visiskai nesvarbiis/ No, not important/ No, absolutely not important

Moterys statistiSkai reikSmingai (p<0,001)
dazniau nei vyrai jauté, kad jy parodymai yra
svarbis bylos eigai.

Apibendrinant galima teigti, kad didZioji
dalis respondenty jauté, kad jy parodymai buvo
svarbiis bylos eigai. Daugiausiai respondenty,

A statistically  significant  difference
(p<0.001) has been found in respondent answers
according to their sex. Women felt that their
testimonies are important to the course of the
court case more than men.

In summary, it can be stated that most of
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kurie jauté, kad jy parodymai svarbiis, buvo
Panevézio ir KaiSiadoriy teismuose. Moterys
dazniau nei vyrai, kaip ir vyresni nei 65 mety
amziaus respondentai jaute, kad jy parodymai
yra svarbis bylos eigai.

Pav. 30. Kaip toliau nurodyti asmenys
prisidéjo prie Jusy, kaip liudytojo, potyriy
teismo posédyje (N=1025)?

Teismo darbuotojai/ Court employees
Advokatas/ Attorney-at-law
Prokuroras/ Prosecutor

Teis¢jas/ Judge

0%

the respondents felt that their testimonies were
important to the course of the court case. The
highest rate of respondents, believing that
their testimonies are important, were in the
courts of Panevézys and KaiSiadorys. Women
and respondents aged over 65 felt that their
testimonies are important more than others.

Fig. 30. How the following persons affected
your court hearing experience as a witness?
(N=1025)?

84,7% 10,9% FEEE

80,1% 13,9% RO

65,3% 23,3% 11,4%

75,6% 17,4% [eRicd

20%

40% 60% 80% 100%

® Labai teigiamai/ Teigiamai/ Very positively/ Positively Nei

W teigiamai, nei neigiamai/ Neither positively nor negatively

Neigiamai/ Labai neigiamai/ Negatively/ Very negatively

Buvo wuZduotas klausimas, kaip teisme
dalyvaujantys respondentai prisidéjo prie
liudytojo  potyriy teismo baudziamosiose
bylose. Labiausiai teigiamai prisidéjo teismo
darbuotojai (84,7 proc.) ir advokatai (80,1 proc.).
Maziausiai teigiamai prisidéjo prokuroras (65,3
proc.). Gauti rezultatai patvirtina prielaida,
kad teismo darbuotojai yra gana paslaugis ir
teigiamai prisideda prie liudytojo potyriy teismo
posédyje.

kad
smurto

Tyrimy rezultatai gali  reiksti,
baudziamojo teismo proceso metu
aukoms yra labai svarbu, ar teiséjas elgiasi su
jomis ,kaip su zmonémis®, kg ir kaip jis sako,
ar démesingai klausosi, ar stengiasi uztikrinti
saugumo jausmg. Tuos teiséjus, kurie buvo
psichologiSkai atsiriboj¢ nuo bylininky, atrodé
Salti ir oficialtis, nejsigilindavo | ginco Saliy
pasisakymus, net nesvarste atmesdavo kai
kuriuos jy klausimus ar pasiiilymus, nusikaltimo
aukos vertino negatyviai (net ir tada, kai

A question has been asked about how their
experience during court hearings was affected
by various court officials in criminal court cases.
The top two positive evaluations belong to court
staff (84.7%) and attorneys-at-law (80,1%).
Prosecutors hold the least positive evaluation
(65.3%). The results support the assumption,
that court staff are quite helpful and contribute
positively to the experience of witnesses at court
hearings.

The research data may mean that violent
crime victims find it very important if the judge
treats them as “human beings” (with respect and
decency). Such crime victims find importance in
what the judge says and the way he says it, if the
judge is listening to them with attention, does he
try to induce a sense of security to them during
the criminal court process, all of this is important
for the victim. The judges that psychologically
distanced themselves from the litigants appeared
cold and official. They appeared as not paying
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teisiniu poziiiriu byla biidavo iSsprendziama
objektyviai). Be to, reikia pridurti, kad didesnis
pasitenkinimas teis¢jy ir kity pareigiiny darbu
gali ne tik turéti teigiamg poveikj nusikaltimo
auky psichinei sveikatai, bet taip pat padidinti
teisésaugos pareigiinams teikiamg parama,
pagerinti pareigiiny bei teis€saugos institucijy
jvaizdj, tai gali prisidéti prie iSsamesnio bylos
nagrinéjimo ir teisingumo byloje priémimo o
galiausiai — ir Zmoniy paklusnuma jstatymams
(Justickis, Valickas, 2011).

appropriate attention to the speeches or pleas of
the parties. Such judges held a negative attitude
towards the crime victim (even if the case was
resolved objectively in legal terms). It should
also be noted, that a higher rate of satisfaction
from the work of judges and other officials might
have a positive on the psychological health of
the victim. Apart from that, it will also increase
the support the law enforcement officers receive
from the citizens, improve law enforcement
officials and their institutions’ public image,
contribute to more comprehensive court case
resolution and finally — increase people’s
obedience to law.
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Pav. 31. Jvertinkite, kaip stipriai jautéte
Siuos jausmus likus 2-3 dienoms iki teismo
posédzio? (N=901)?

Fig. 31. Evaluate, how intense were these
feelings 2-3 days prior to the beginning of
court proceedings?

Bejégiskumas/ Helplessness 52,5%
Nepasitenkinimas/ Dissatisfaction WA 35,8% 46,7%
Kalt¢/ Guilt 62,8%
Panieka kaltinamajam/ Contempt for the accused 20,2% 31,1% 48,7%
Panieka sau/ Contempt for oneself 63,7%
Géda/ Shame 58,6%
Pyktis/ Anger 44,1%
Baimé/ Fear 40,6%
Pergalingas dziaugsmas/ Victorious joy 50,5%
Zmogiskojo orumo jausmas/ Sense of human dignity 34,6%
Optimizmas/ Optimism 36,5%
Ramybé/ Tranquility 34,0%
0% 20% 40% 60% 80% 1009

W Labai stipriai/ Stipriai/ Very strongly/ Strongly

m Nei stipriai, nei nestipriai, sunku pasakyti/ Neither strongly nor weakly, it is difficult to say

Ivertinus  jausmus, kurie  pasireiske
gavus teismo Saukimg ir likus 2-3 dienoms
iki teismo posédzio, rezultatai parode, kad
respondentai dazniausiai jauté ramybe (27,2
proc.), zmogiskojo orumo jausmg (26,5 proc.),
optimizmg (23,6 proc.). Taip pat gan stipriai
jauté Siuos negatyvius jausmus: baime (21,9
proc.), pykti (21,7 proc.), panieka kaltinamajam
(20,2 proc.), nepasitenkinimg (17,5 proc.),
bejégiSkuma (13,1 proc.). Visgi vyrauja jausmai,
susije su moralinio pasitenkinimo (satisfakcijos)
siekiu, t. y. emocijos, sukeltos trokstant atpildo
uz galbut jam pafiam padaryta
(Matuizieng¢, 2012).

skriauda

After evaluating the feelings which the crime
victims and witnesses were experiencing after
they received the court summons and 2-3 days
prior to the court proceedings it has become
clear that in most of the time respondents felt
tranquility (27.2%), the sense of human dignity
(26.5%) and optimism (23.6%). They were also
experiencing the following negative feelings:
fear (21.9%), anger (21.7%), contempt for the
accused (20.2%), dissatisfaction (17.5%), and
helplessness (13.1%). However, the feelings
related to pursuing moral satisfaction are
prevailing — emotions produced by the urge for
compensating for wrong that might be done to
the person (Matuizien¢, 2012).
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Vertinant pagal amZiaus grupes statistiSkai
reikSmingi skirtumai (p<0,001) pastebimi tarp
respondenty, kurie gavo teismo Saukimg ir likus
2 — 3 dienoms iki teismo posédZio jauté baime,
pykti, panieka sau ir paniekg kaltinamajam.

Pav. 32. Kaip stipriai jautéte Siuos jausmus
likus 2-3 dienoms iki teismo posédzio? —
baimé (pasiskirstymas pagal amzZiy, proc.)

If we assess the respondents according to
age groups we might see statistically significant
differences (p<0,001) between the respondents,
which received their court summons and
experienced fear, anger, contempt to oneself and
the accused from 2 to 3 days prior to the court
proceedings.

Fig. 32. Evaluate, how intense were these
feelings 2-3 days prior to the beginning of
court proceedings? — fear (according to age,

percent)
Iki 24 m./ Under 24 28,3% 36,8% 34,9%
25-34m. BEREZ 44,5% 44,4%
45-54 m. 25,0% 34,8% 40,2%
65 m. ir daugiau/ 65 and over 37,2%
0% 20% 40% 60% 80% 100%

m Labai stipriai/ Stipriai/ Very strongly/ Strongly

m Nei stipriai, nei nestipriai, sunku pasakyti/ Neither strongly nor weakly, it is difficult to say

Nestipriai/ Visiskai nestipriai/ Weakly

Stipry baimés jausmg likus kelioms
dienoms iki teismo posédzio dazniausiai jauté
jaunesnio amziaus (iki 24 mety) respondentai ir
respondentai, kuriy amzius svyravo nuo 35 iki
64 m.

A strong feeling of fear a couple of days
before the court proceedings was usually
experienced by the people of younger age (up
to 24 years old) and respondents aged 35 to 64
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Pav. 33. Kaip stipriai jautéte Siuos jausmus
likus 2-3 dienoms iki teismo posédzio? —

pyktis (pasiskirstymas pagal amziy, proc.)

Fig. 33. Evaluate, how intense were these

feelings 2-3 days prior to the beginning of

court proceedings? — anger (according to
age, percent)

ki 24 m./ Under 24 50,0%
3544, 5.0
55-64 m. 29,2% 31,8% 39,0%
65 m. ir daugiau/ 65 and over 28,6% 45,7% 25,7%
0% 20% 40% 60% 80% 100%

W Labai stipriai/ Stipriai/ Very strongly/ Strongly

m Nei stipriai, nei nestipriai, sunku pasakyti/ Neither strongly nor weakly, it is difficult to say

Nestipriai/ Visiskai nestipriai/ Weakly

Stipry pykc¢io jausma likus kelioms dienoms
iki teismo posédzio dazniausiai jauté vidutinio
ir vyresnio amziaus (45 mety ir vyresni)

respondentai.

Baime, labiau nei kity amziaus grupiy
respondentai, daZniausiai jauté jaunimas iki
24 mety amziaus. Panieka labiausiai buvo
juntama dviejose amziaus grupése — tarp iki
24 mety amziaus ir tarp 55 — 64 mety amziaus
respondenty. Teismo posédziuose vyresnio
amziaus zmonés buvo linke jausti daugiau
pykéio ir paniekos kaltinamajam palyginus
su jaunais Zmonémis. Tai gali biiti susij¢ su
natlraliais Zmogaus raidos pokyciais. Detalesng
iSvada apie amziaus ir teisme patiriamy jausmy
sasajas galima buty daryti tik atlikus papildomy
tyrimy.

A strong sense of anger from 2 to 3 days
prior to the court proceedings was experienced
mostly by respondents of moderate and older
age (45 and older).

Fear, in contrast to respondents of other
age groups, was most frequently experienced
by youth up to the age of 24. Contempt was
most spread in age groups of up to 24 and 55
to 64 years old. People of older age tended to
feel more anger and contempt for the accused
in comparison to younger respondents. This
may be related to the natural changes of human
development. A more detail conclusion on the
relation between the age of the respondent and
the feelings that he experiences in court needs
separate research.
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Pav. 34. Kaip stipriai jautéte Siuos jausmus
likus 2-3 dienoms iki teismo posédzio? -
panieka sau (pasiskirstymas pagal amziy,

Fig. 34. Evaluate, how intense were these
feelings 2-3 days prior to the beginning of
court proceedings? — contempt for oneself

proc.) (according to age, percent)

Iki 24 m./ Under 24 9,4% 25,5% 65,1%
25-34 m. 58,7%
35-44 m. 64,6%
45-54 m. 67,1%
55-64 m. 65.5%

65 m. ir daugiau/ 65 and over 54,3%
0% 20% 40% 60% 80% 100%

® Labai stipriai/ Stipriai/ Very strongly/ Strongly

H Nei stipriai, nei nestipriai, sunku pasakyti/ Neither strongly nor weakly, it is difficult to say

Nestipriai/ Visiskai nestipriai/ Weakly

Paniekg sau likus kelioms dienoms iki teismo
posédzio jauté iki dedimtadalio respondenty. Sj
jausma dazniausiai jauté jaunesnio amziaus (iki
24 mety) respondentai ir respondentai, kuriy
amzius svyravo nuo 55 iki 64 m.

Pykc¢iojausmassavoskriaudikuiyrazmogiska
ir psichologiSkai naudinga emociné reakcija
(Matuizieneé, 2012). Did¢jant psichologinei-
emocinei brandai atsiranda gebé¢jimas naudoti
aukStesnius gynybinius mechanizmus (pyktj
ir panieka kaltinamajam), o baimé ir panieka
sau budinga psichologiskai maziau brandiems
asmenims ir tai ne visada priklauso nuo amziaus.

Upto 10% ofallrespondentshave experienced
contempt for oneself during the period of 2 to 3
days prior to the court proceedings. This feeling
was usually experienced by people of younger
age (up to 24) and people aged from 55 to 64.

The feeling of anger towards the offender is
a natural and psychologically useful emotional
reaction of a human being (Matuiziené, 2012).
With the increase of psychological-emotional
maturity, one can use defensive psychological
mechanisms of higher level (anger and contempt
for the accused), fear and contempt for oneself'is
a characteristic of a less psychologically mature
person and it is not always related with age.

TYRIMO APIE PAZEIDZIAMY GRUPIUY TEISMUOSE SPECIALIUOSIUS POREIKIUS GALUTINE ATASKAITA



3 dalis/ Part 3

Pav. 35. Kaip stipriai jautéte Siuos jausmus
likus 2-3 dienoms iki teismo posédzio? —
baimé (pasiskirstymas pagal i§silavinima,

Fig. 35. Evaluate, how intense were these
feelings 2-3 days prior to the beginning of
court proceedings? — fear (according to

proc.) education, percent)
Aukstasis/ Higher BRIV 36,3% 46,7%
Aukstesnysis / profesinis spec. vidurinis/
Advanced vocational/ professional special 25,3% 35,9% 38,8%
secondary
Vidurinis (arba Zemesnis)/ Secondary (lower) 22.3% 40,3% 37,4%
0% 20% 40% 60% 80% 100%

H Labai stipriai/ Stipriai/ Very strongly/ Strongly

® Nei stipriai, nei nestipriai, sunku pasakyti/ Neither strongly nor weakly, it is difficult to say

Nestipriai/ Visiskai nestipriai/ Weakly

Stipry baimés jausma likus kelioms dienoms
iki teismo posédzio dazniausiai jauté Zemesnj
nei aukStasis iSsilavinimg jgij¢ respondentai.
Svarbu pastebéti, kad baimés jausmas gali biiti
susijes ir su informuotumu bei Ziniomis apie
reiSkinj, kuris sukelia ar nesukelia baime.

Pav. 36. Kaip stipriai jautéte Siuos jausmus
likus 2-3 dienoms iki teismo posédzio? —
kalté (pasiskirstymas pagal bylos tipa, proc.)

BaudZziamojoje byloje/ In a criminal case

Civilingje/ In a civil case

Administraciniy teisiy pazeidimo byloje/ In an 2,
administrative offense case

Administracingje byloje/ Administrative case

o0
2
X

A strong sense of fear during the period
of 2 to 3 days prior to the court proceedings
was usually experienced by respondents with
education less than higher education. It is
important to note that the sense of fear might be
linked with awareness and the knowledge about
the phenomenon, which is causing fear.

Fig. 36. Evaluate, how intense were these
feelings 2-3 days prior to the beginning of
court proceedings? — guilt (according to type
of court case, percent)

60,4%
3,6%
30,9% 65,5%
8%
41,6% 55,6%
21,7% 78,3%
20% 40% 60% 80% 100%

0%

W Labai stipriai/ Stipriai/ Very strongly/ Strongly
® Nei stipriai, nei nestipriai, sunku pasakyti/ Neither strongly nor weakly, it is difficult to say

Nestipriai/ Visiskai nestipriai/ Weakly
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Labai stipry kaltés jausma likus kelioms A very strong sense of guilt is experienced
dienoms iki teismo posédzio daZniausiai jauté by criminal case respondents in a period of 2 to
respondentai, kurie lludljo baudZiamosiose bylose. 3 days prior to the court proceedings,

Pav. 37. Kaip stipriai jautéte Siuos jausmus Fig. 37. Evaluate, how intense were these
likus 2-3 dienoms iki teismo posédZzio? feelings 2-3 days prior to the beginning of
- panieka sau (pasiskirstymas pagal court proceedings? — contempt for oneself
i§silavinima, proc.) (according to education, percent)
3.5%
Aukstasis/ Higher 29,7% 66,8%

Aukstesnysis / profesinis spec. vidurinis/ 3,6%
Advanced vocational/ professional special 28,1% 66,3%
secondary

5,9%
Vidurinis (arba zemesnis)/ Secondary (lower) 36,4% 57,7%

0% 20% 40% 60% 80% 100%

® Labai stipriai/ Stipriai/ Very strongly/ Strongly
m Nei stipriai, nei nestipriai, sunku pasakyti/ Neither strongly nor weakly, it is difficult to say

Nestipriai/ Visiskai nestipriai/ Weakly

Paniekos sau jausma likus kelioms dienoms The sense of contempt for oneself is
iki teismo posédzio dazniausiai jauté zemesnj frequently experienced by respondents with
nei aukStasis iSsilavinimg jgij¢ respondentai. education lower than higher education in a period

of 2 to 3 days prior to the court proceedings.

Pav. 38. Kaip stipriai jautéte Siuos jausmus Fig. 38. Evaluate, how intense were these
likus 2-3 dienoms iki teismo posédZio? - feelings 2-3 days prior to the beginning
panieka kaltinamajam (pasiskirstymas pagal of court proceedings? — contempt for the
iSsilavinima, proc.) accused (according to education, percent)
Aukstasis/ Higher ESWRYZ 30,9% 51,8%

Aukstesnysis / profesinis spec. vidurinis/

Advanced vocational/ professional special 22.2% 26,6% 51,2%
secondary
Vidurinis (arba Zemesnis)/ Secondary (lower) 20,3% 36,7% 43,0%
0% 20% 40% 60% 80% 100%

W Labai stipriai/ Stipriai/ Very strongly/ Strongly
m Nei stipriai, nei nestipriai, sunku pasakyti/ Neither strongly nor weakly, it is difficult to say

Nestipriai/ Visiskai nestipriai/ Weakly
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Paniekos kaltinamajam jausma likus kelioms The sense of contempt for the accused is
dienoms iki teismo posédzio dazniau jauté¢ frequently experienced by respondents with
aukstesnjjj/profesinj spec. vidurinj i§silavinimg higher or professional special secondary
1gije respondentai. education in a period of 2 to 3 days prior to the

court proceedings.

Pav. 39. Kaip stipriai jautéte Siuos jausmus Fig. 39. Evaluate, how intense were these
likus 2-3 dienoms iki teismo posédzZio? feelings 2-3 days prior to the beginning
-panieka kaltinamajam (pasiskirstymas of court proceedings? — contempt for the

pagal bylos tipa, proc.) accused (according to type of case, percent)

Baudziamojoje byloje/ In a criminal case 26,4% 30,1% 43,5%
Civilinéje/ In a civil case 20,6% 32,4% 47,0%

Administraciniy teisiy pgzeldlmo byloje/ In an 33.3% 66.7%
administrative offense case

2,7%

Administracinéje byloje/ Administrative case 24.,4% 72,9%
0% 20% 40% 60% 80% 100%

m Labai stipriai/ Stipriai/ Very strongly/ Strongly
® Nei stipriai, nei nestipriai, sunku pasakyti/ Neither strongly nor weakly, it is difficult to say

Nestipriai/ Visiskai nestipriai/ Weakly

Paniekos atsakovui jausmg likus kelioms The sense of contempt for the accused
dienoms iki teismo posédZio dazniau jauté is frequently experienced by respondents
baudziamosiose ir civilinése bylose liudijantys witnessing in a criminal and civil case.

respondentai.
Pav. 40. Kaip stipriai jautéte Siuos jausmus Fig. 40. Evaluate, how intense were these
likus 2-3 dienoms iki teismo posédzio? feelings 2-3 days prior to the beginning of
-bejégiSkumas (pasiskirstymas pagal court proceedings? — helplessness (according
iSsilavinima, proc.) to education, percent)
Aukstasis/ Higher 9,2% 34,4% 56,4%
Aukstesnygls / profesml.s spec. V1.dur1nls/ Advanced 15.1% 29.3% 55.6%
vocational/ professional special secondary
Vidurinis (arba zemesnis)/ Secondary (lower) RRKIZS 41,0% 45,1%
0% 20% 40% 60% 80% 100%

m Labai stipriai/ Stipriai/ Very strongly/ Strongly
B Nei stipriai, nei nestipriai, sunku pasakyti/ Neither strongly nor weakly, it is difficult to say

Nestipriai/ Visiskai nestipriai/ Weakly
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Bejégiskumo jausma likus kelioms dienoms
iki teismo posédzio dazniau jauté auksStesnjjj/
profesinj spec. vidurin] iSsilavinimg jgije
respondentai.

Pav. 41. Kaip stipriai jautéte Siuos jausmus
likus 2-3 dienoms iki teismo posédzio? —
bejégisSkumas (pasiskirstymas pagal bylos
tipa, proc.)

The sense of helplessness is more frequently
experienced by respondents with higher and
special professional secondary education
in a period of 2 to 3 days prior to the court
proceedings.

Fig. 41. Evaluate, how intense were these
feelings 2-3 days prior to the beginning of
court proceedings? — helplessness (according
to type of case, percent)

Baudziamojoje byloje/ In a criminal case 17,1% 30,8% 52,1%
7.2%
Civilinéje/ In a civil case m 55,6%

. e g . 2,8%

Administraciniy teisiy pazeidimo byloje/ In the case 36.1% 61.1%

on administrative offences i 2

Administracinéje byloje/ Administrative case BRISEZ 21,7% 64,8%
0% 20% 40% 60% 80% 100%

W Labai stipriai/ Stipriai/ Very strongly/ Strongly

® Nei stipriai, nei nestipriai, sunku pasakyti/ Neither strongly nor weakly, it is difficult to say

Nestinriai/ Visi&kai nestinriai/ Weaklv

Bejégiskumo jausmga likus kelioms dienoms
iki teismo posédzio dazniau jauté respondentai,
liudijantys baudziamosiose bylose.

Pav. 42. Kaip stipriai jautéte Siuos jausmus
likus 2-3 dienoms iki teismo posédzio
- bejégiSkumas (pasiskirstymas pagal
gyvenamaja vietg, proc.)

Didmiestyje/Large city: Vilniuje, Kaune,
Klaipédoje, Siauliuose, Panevézyje

Rajoniniame mieste/ miestelyje/ A small district
city/ town

Kaimiskoje vietovéje/ Rural area

0%

The sense of helplessness is more frequently
experienced by respondents witnessing in a
criminal case.

Fig. 42. Evaluate, how intense were these
feelings 2-3 days prior to the beginning of
court proceedings? — helplessness (according
to place of residence, percent)

16,2% 36,0% 47,8%
10,4% 35,3% 54,3%
10,9%  25,5% 63,6%
20% 40% 60% 80% 100%

W Labai stipriai/ Stipriai/ Very strongly/ Strongly

H Nei stipriai, nei nestipriai, sunku pasakyti/ Neither strongly nor weakly, it is difficult to say

Nestipriai/ Visiskai nestipriai/ Weakly
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Bejégiskumo jausma likus kelioms dienoms The sense of helplessness is more frequently
iki teismo posédzio dazniau jauté didmiesCiuose experienced by respondents living in big cities.
gyvenantys respondentai.

Pav. 43. Kaip stipriai jautéte Siuos jausmus Fig. 43. Evaluate, how intense were these
likus 2-3 dienoms iki teismo posédzio? — feelings 2-3 days prior to the beginning of
pyktis (pasiskirstymas pagal ekonominio court proceedings? — anger (according to

statuso vertinima, proc.) economic status evaluation, percent)

Mums neuztenka pinigy maistui/ We do not have

0, 0, 0,
enough money for food 1947% 41,7% 38,9%

Mums uztenka pinigy maistui, bet labai sunku
nusipirkti drabuziy ir daikty/ We have enough money EESERIZ WA 44,0%
for food

Mums uztenka pinigy maistui bei drabuziams ir galime
Siek tiek sutaupyti/ We have enough money for food 22,3% 31,0% 46,7%
and clothing

Mes galime sau leisti viska, ko norime/ We may afford

anything we want 28,4% 33,0% 38,6%

0% 20% 40% 60% 80% 100%
® Labai stipriai/ Stipriai/ Very strongly/ Strongly
m Nei stipriai, nei nestipriai, sunku pasakyti/ Neither strongly nor weakly, it is difficult to say

Nestipriai/ Visiskai nestipriai/ Weakly
Especially strong sense of anger in 2-3 days

prior to the court proceedings is experienced by
respondents that may afford anything they desire.

Labai stipry pyktj likus kelioms dienoms iki
teismo posédzio stipriausiai jauté respondentai,
kurie gali leisti sau viska, ko nori.

Fig. 44. Evaluate, how intense were these

feelings 2-3 days prior to the beginning of

court proceedings? — shame (according to
economic status evaluation, percent)

Pav. 44. Kaip stipriai jautéte Siuos jausmus
likus 2-3 dienoms iki teismo posédzio? —
géda (pasiskirstymas pagal ekonominio

statuso vertinima, proc.)

Mums neuztenka pinigy maistui/ We do not have

0, 0, 0,
enough money for food 7T i R

Mums uztenka pinigy maistui, bet labai sunku
nusipirkti drabuziy ir daikty/ We have enough money [EIREZILR L7 60,9%
for food

Mums uztenka pinigy maistui bei drabuziams ir
galime Siek tiek sutaupyti/ We have enough money [EESRRIZSNNeIVN:VZS 60,3%
for food and clothing

Mes galime sau leisti viska, ko norime/ We may

0, 0 0
afford anything we want 15,9% 29,6% 54,5%

0% 20% 40% 60% 80% 100%
W Labai stipriai/ Stipriai/ Very strongly/ Strongly
H Nei stipriai, nei nestipriai, sunku pasakyti/ Neither strongly nor weakly, it is difficult to say

Nestipriai/ Visiskai nestipriai/ Weakly
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Labai stipry gédos jausma likus kelioms Especially strong sense of shame in 2-3 days
dienoms iki teismo posédzio stipriausiai jauté tie prior to the court proceedings is experienced by
respondentai, kurie gali leisti sau viska, ko nori.  respondents that may afford anything they desire.

Pav. 45. Kaip stipriai jautéte Siuos jausmus Fig. 45. Evaluate, how intense were these
likus 2-3 dienoms iki teismo posédzZio? - feelings 2-3 days prior to the beginning of
baimé (pasiskirstymas pagal iSsilavinima, court proceedings? — fear (according to
proc.) education, percent)
Aukstasis/ Higher WMz 36,3% 46,7%

Aukstesnysis / profesinis spec. vidurinis/

Advanced vocational/ professional special 25,3% 35,9% 38,8%
secondary
Vidurinis (arba zemesnis)/ Secondary (or lower) 22,3% 40,3% 37,4%

0% 20% 40% 60% 80% 100%

H Labai stipriai/ Stipriai/ Very strongly/ Strongly
® Nei stipriai, nei nestipriai, sunku pasakyti/ Neither strongly nor weakly, it is difficult to say

Nestipriai/ Visiskai nestipriai/ Weakly

Baimés jausmg likus kelioms dienoms iki The sense of fear in 2-3 days prior to the court
teismo posédzio dazniau jauté aukStesnjjj/ profesinj proceedings was more frequently experienced
spec. vidurinj i$silavinimg jgije respondentai. by respondents with secondary education.

Pav. 46. Kaip stipriai jautéte Siuos jausmus Fig. 46. Evaluate, how intense were these
likus 2-3 dienoms iki teismo pOSédiiO? baimé fee]ings 2-3 days prior to the beginning of

(pasiskirstymas pagal bylos tipa, proc.) court proceedings? — fear (according to type

of case, percent)

BaudZiamojoje byloje/ In a criminal case 27,2% 32,1% 40,7%
Civilingje/ In a civil case 22,4% 39,5% 38,1%
8%

Administraciniy teisiy pazeidimo byloje/ In an

0 0
administrative offense case 47.2% 20,0%

5.4%
Administracinéje byloje/ Administrative case m 59,4%
0% 20% 40% 60% 80% 100%

m Labai stipriai/ Stipriai/ Very strongly/ Strongly
m Nei stipriai, nei nestipriai, sunku pasakyti/ Neither strongly nor weakly, it is difficult to say

Nestipriai/ VisiSkai nestipriai/ Weakly
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Baimés jausma likus kelioms dienoms iki The sense of fear in 2-3 days prior to the court
teismo posédzio dazniau jauté respondentai, proceedings was more frequently experienced
kurie liudijo baudZiamosiose, administracinés by respondents testifying in criminal,
teisés pazeidimo bylose ir civilinése bylose, administrative and civil cases, comparing to
lyginant su respondentais, kurie liudijo people testifying in administrative offense

administracinés teisés pazeidimo bylose. cases.

Pav. 47. Kaip stipriai jautéte Siuos jausmus Fig. 47. Evaluate, how intense were these
likus 2-3 dienoms iki teismo posédzio? - feelings 2-3 days prior to the beginning
nepasitenkinimas (pasiskirstymas pagal of court proceedings? — dissatisfaction

gyvenamaja vieta, proc.) (according to place of residence, percent)

Didmiestyje/Large city: Vilniuje, Kaune, Klaipedoje,

- ol e
Siaulivose, Panevézyje AR i 43.3%
Rajoniniame mieste/ miestelyje/ A small district city/ town 13,5% 38,4% 48,1%
Kaimiskoje vietovéje/ Rural arca  |[IKIREZ 28,2% 54,5%

0% A sthiall disttet city/ @wn ~ 80% 100%
u Labai stipriai/ Stipriai/ Very strongly/ Strongly
H Nei stipriai, nei nestipriai, sunku pasakyti/ Neither strongly nor weakly, it is difficult to say

Nestipriai/ Visiskai nestipriai/ Weakly

Nepasitenkinimo jausma likus kelioms The sense of dissatisfaction in 2-3 days prior
dienoms iki teismo posédzio dazniau jauté to the court proceedings was more frequently
didmiestyje gyvenantys respondentai. experienced by respondents living in large cities.

Pav. 48. Kaip stipriai jautéte Siuos jausmus Fig. 48. Evaluate, how intense were these
likus 2-3 dienoms iki teismo posédzio? - feelings 2-3 days prior to the beginning of
pyktis (pasiskirstymas pagal lytj, proc.) court proceedings? — anger (according to

sex, percent)

Vyras/ Men 18,1% 38,7% 43,2%
Moteris/ Women 25,5% 29,5% 45,0%

0% 20% 40% 60% 80% 100%

W Labai stipriai/ Stipriai/ Very strongly/ Strongly
® Nei stipriai, nei nestipriai, sunku pasakyti/ Neither strongly nor weakly, it is difficult to say

Nestipriai/ Visiskai nestipriai/ Weakly

Pykéio jausma likus kelioms dienoms iki The sense of dissatisfaction in 2-3 days prior
teismo posédzio dazniau jauté moterys nei vyrai. to the court proceedings was more frequently
experienced by women than men.
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Pav. 49. Kaip stipriai jautéte Siuos jausmus Fig. 49. Evaluate, how intense were these
likus 2-3 dienoms iki teismo posédzio? - feelings 2-3 days prior to the beginning of
pyktis (pasiskirstymas pagal bylos tipa, court proceedings? — anger (according to

proc.) type of court case, percent)

Baudziamojoje byloje/ In a criminal case 25,4% 30,0% 44.,6%
Civilingje/ In a civil case 18,4% 37, 7% 43,9%

2,8%

Admlnlstracmluf t.CISII.} 'pazeldlmo byloje/ In an 41.7% 55,5%
administrative offense case
5,4%
Administracinéje byloje/ Administrative case 67,5%
0% 20% 40% 60% 80% 100%

H Labai stipriai/ Stipriai/ Very strongly/ Strongly
m Nei stipriai, nei nestipriai, sunku pasakyti/ Neither strongly nor weakly, it is difficult to say

Nestipriai/ Visiskai nestipriai/ Weakly

Pyk&¢io jausmg likus kelioms dienoms The sense of fear in 2-3 days prior to the court
iki teismo posédzio daugiausiai jaut¢ Pproceedings was more frequently experienced
baudziamosiose bylose liudijantys respondentai, DY respondents testifying in criminal cases, a
kiek maZiau pyké&io jausma jauté civilinése little less respondents felt anger 2 to 3 days prior

bylose liudijantys respondentai. to testifying in a civil case.

Pav. 50. Kaip stipriai jautéte Siuos jausmus Fig. 50. Evaluate, how intense were these
likus 2-3 dienoms iki teismo posédZio? — feelings 2-3 days prior to the beginning of
géda (pasiskirstymas pagal iSsilavinima, court proceedings? — shame (according to

proc.) education, percent)
AukStasis/ Higher |ISPZRR{IRZ) 61,4%

Aukstesnysis / profesinis spec. vidurinis/

Advanced vocational/ professional special 12,9%  28,1% 59,0%
secondary
Vidurinis (arba Zzemesnis)/ Secondary (lower) 8,3% 36,1% 55,6%
0% 20% 40% 60% 80% 100%

W Labai stipriai/ Stipriai/ Very strongly/ Strongly
H Nei stipriai, nei nestipriai, sunku pasakyti/ Neither strongly nor weakly, it is difficult to say

Nestipriai/ Visiskai nestipriai/ Weakly

Labai stipry gédos jausmg likus kelioms A very strong sense of shame in 2 to 3
dienoms iki teismo posédzio daZniau jauté days prior to the court proceedings was more
aukstesnjjj/ profesinj spec. vidurinj iSsilavinima frequently experienced by respondents with
turintys respondentai. higher/professional secondary education.
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Apibendrinant neigiamus jausmus, kuriuos
respondentai teigia jaute likus kelioms dienoms
iki teismo posedZzio, pastebima, kad statistiSkai
(p<0,001)

kurie gavo teismo

reikSmingi  skirtumai iSryskejo
vertinant respondentus,
Saukimg ir likus 2 — 3 dienoms iki teismo
posédzio jauté baime, géda, panieka sau, panieka
kaltinamajam ir bejégiSkuma, pagal ju jgyta
iSsilavinima. Baime, géda, panieka sau ir panieka
kaltinamajam bei bejégiskuma silpniausiai jauté
aukstaji iSsilavinima jgije respondentai.
Baudziamosiose bylose liudijantys
respondentai labiau nei kitose bylose liudijantys
tirlamieji jauté stipry kaltés jausmga, baime,
pykt], panieka kaltinamajam ir bejégiSkumo

jausma.

Negatyvius jausmus, tokius kaip baime,
pykti, géda, paniekg sau, paniekg kaltinamajam,
nepasitenkinimg ir bejégiSkuma, didmies¢iuose
gyvenantys respondentai jauté daZniau negu
kaimiSkose vietovése, rajoniniuose miestuose/
miesteliuose gyvenantys respondentai. Pagal
rezultatus atrodo,

tyrimo kad didmiesCiy

gyventojai yra labiau pazeidziami.

StatistiSkai reikSmingi skirtumai (p<0,001)
iSrySkéjo pagal lytj vertinant respondentus,
kurie gavo teismo Saukimg ir likus 2 — 3
dienoms iki teismo posédzio jauté ramybe,
pergalinga dziaugsma ir pyktj. Vyrai dazniau nei
moterys jauté ramybe ir pergalingg dziaugsma,
o moterys dazniau nei vyrai i§gyveno pykcio
jausma. StatistiSkai reikSmingi skirtumai (p<
0,001) matyti pagal pajamas tarp respondenty,
kurie gavo teismo Saukimg ir likus 2 — 3
dienoms iki teismo posédzio jauté ramybe,
optimizma, pyktj, géda ir nepasitenkinima.
Ramybés ir optimizmo jausma dazniausia jauté
tie respondentai, kurie turi daugiausiai pajamy
ir kurie gali sau leisti viska, ko jie nori. Pyktj
ir géda dazniausiai iSgyveno tie respondentai,
kurie gauna daugiausiai pajamy (gali sau leisti
ka tik nori) ir tie, kurie turi maziausiai pajamy
(neuztenka pinigy maistui). Nepasitenkinimo
jausmga labiausiai jauté respondentai, kurie turi
maziausias pajamas (neuztenka pinigy maistui).

In summary, if we generalize the negative
emotions that respondents are experiencing in a
couple of days prior to court proceedings, the
following can be noticed. Statistically significant
differences (p<0,001) have been detected while
evaluating the respondents that received their
court summons and felt fear, shame, contempt
to oneself or the accused and helplessness in 2
to 3 days to court proceedings. If we evaluate
them according to their education - fear, shame
contempt to oneself and contempt to the accused
as well as helplessness were least felt by people
who had higher education.

Respondents witnessing in criminal court
cases are more likely to feel the sense of guilt,
fear, anger, contempt to the accused and the
feeling of helplessness that those witnessing in
other types of court cases.

Negative emotions, such as fear, anger,
shame, contempt to oneself or the accused,
dissatisfaction and helplessness are more likely
to be experienced by the residents of big cities,
rather than by people, residing in rural areas,
regional small district towns or cities. According
to the research results — large city dwellers are
more likely to be vulnerable.

Statistically significant differences (p<<0,001)
were discovered when evaluating some of the
respondents according to their sex. Those of
them who received their court summons and felt
tranquility, a sense of victorious joy and anger in
2 to 3 days’ time prior to the court proceedings.
Men were more likely to feel tranquility and
victorious joy more frequently than women
were and women were more likely to feel anger.
Statistically significant differences (p<0,001)
were discovered when evaluating respondents,
which felt tranquility, optimism, anger and
dissatisfaction, according to their financial
income level. Tranquility and optimism were
more likely to be experienced by respondents
with the largest income and those, who can
acquire anything they desire. Anger and shame
were more likely to be felt by respondents with
the largest (i.e. those can acquire anything they
desire) and those, with the smallest income
(i.e. those who do not have enough money for
food). The sense of dissatisfaction was mostly
experienced by respondents with the smallest
income (i.e. those who do not have enough
money to eat).

m TYRIMO APIE PAZEIDZIAMU GRUPIY TEISMUOSE SPECIALIUOSIUS POREIKIUS GALUTINE ATASKAITA



3 dalis / Part 3

Pav. 51. Kaip stipriai jautéte Siuos jausmus Fig. 51. Evaluate, how intense were these
likus 2-3 dienoms iki teismo posédzio? - feelings 2-3 days prior to the beginning of
ramybé (pasiskirstymas pagal gyvenamaja court proceedings? — tranquility (according

vieta, proc.) to place of residence, percent)

Didmiestvie/L e Vilniie. K
1dm1<?s‘fyje{ arge C}ty Vi muje,w aune, 22.0% 35.8% 42.2%
Klaipédoje, Siauliuose, Panevézyje

Rajoniniame mieste/ miestelyje/ The district city/

: 30,2% 43,0% 26,8%
own
Kaimiskoje vietovéje/ Rural area 36,3% 34,6% 29,1%
0% 20% 40% 60% 80% 100%

W Labai stipriai/ Stipriai/ Very strongly/ Strongly
m Nei stipriai, nei nestipriai, sunku pasakyti/ Neither strongly nor weakly, it is difficult to say

Nestipriai/ Visiskai nestipriai/ Weakly

Teigiama ramybés jausma likus kelioms A positive emotion of tranquility in 2-3 days
dienoms iki teismo posédzio dazniau i§gyveno Prior to the beginning of court proceedings was

kaimiskose vietovés gyvenantys respondentai. ~ €xperienced more frequently by respondents
residing in rural areas.

Pav. 52. Kaip stipriai jautéte Siuos jausmus Fig. 52. Evaluate, how intense were these
likus 2-3 dienoms iki teismo posédZio? feelings 2-3 days prior to the beginning of
— optimizmas (pasiskirstymas pagal court proceedings? — optimism (according to
gyvenamaja vieta, proc.) place of residence, percent)

Didmiestyje/Large city: Vilniuje, Kaune, Klaipédoje,
Siauliuose, Panevézyje

20,2% 36,2% 43,6%

Rajoniniame mieste/ miestelyje/ The district city/

¢ 25,7% 44,7% 29,6%
own
Kaimiskoje vietovéje/ Rural area 29,1% 36,4% 34,5%

0% 20% 40% 60% 80% 100%
® Labai stipriai/ Stipriai/ Very strongly/ Strongly

m Nei stipriai, nei nestipriai, sunku pasakyti/ Neither strongly nor weakly, it is difficult to say

Nestipriai/ VisisSkai nestipriai/ Weakly

Teigiamg optimizmo jausmg likus kelioms A positive emotion of optimism was
dienoms iki teismo posédZio daZniau jauté experienced (in 2 to 3 days prior to the beginning
kaimiSkose vietovés gyvenantys respondentai.  of court proceedings) more frequently by

respondents residing in rural areas.
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Pav. 53. Kaip stipriai jautéte Siuos jausmus
likus 2-3 dienoms iki teismo posédzio?
Zmogiskojo orumo jausmas (pasiskirstymas
pagal gyvenamaja vieta, proc.)

Didmiestyje/Large city: Vilniuje, Kaune,
Klaipédoje, Siauliuose, Panevézyje

Rajoniniame mieste/ miestelyje/ The district city/
town

Kaimiskoje vietovéje/ Rural area

0%

Fig. 53. Evaluate, how intense were these
feelings 2-3 days prior to the beginning of
court proceedings? — sense of human dignity
(according to place of residence, percent)

21% 36% 43%
31% 43% 26%
32% 37% 31%
20% 40% 60% 80% 100%

B Labai stipriai/ Stipriai/ Very strongly/ Strongly

H Nei stipriai, nei nestipriai, sunku pasakyti/ Neither strongly nor weakly, it is difficult to say

Nestipriai/ Visiskai nestipriai/ Weakly

Teigiama  Zmogiskojo orumo jausma
likus kelioms dienoms iki teismo posédzio
dazniau jauté kaimiskose vietovés gyvenantys
respondentai.

Pav. 54. Kaip stipriai jautéte Siuos jausmus
likus 2-3 dienoms iki teismo posédzio? -
Zmogiskojo orumo jausmas (pasiskirstymas
pagal bylos tipa, proc.)

Baudziamojoje byloje/ In a criminal case

Civilingje/ In a civil case

Administraciniy teisiy pazeidimo byloje/ In the
case on administrative offences

Administracinéje byloje/ Administrative case

0%

A positive sense of human dignity was
experienced (in 2 to 3 days prior to the beginning
of court proceedings) more frequently by
respondents residing in rural areas.

Fig. 54. Evaluate, how intense were these
feelings 2-3 days prior to the beginning of
court proceedings? — sense of human dignity
(according to type of court case, percent)

20% 40% 60% 80% 100%

W Labai stipriai/ Stipriai/ Very strongly/ Strongly

H Nei stipriai, nei nestipriai, sunku pasakyti/ Neither strongly nor weakly, it is difficult to say

Nestipriai/ Visiskai nestipriai/ Weakly
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Teigiama ZmogiSkojo orumo jausmg likus A positive sense of human dignity was
kelioms dienoms iki teismo posédzio dazniau experienced (in2 to 3 days prior to the beginning of
jaute civilingje ir baudziamojoje bylose courtproceedings) more frequently by respondents

liudijantys respondentai. testifying in civil and criminal court cases.
Pav. 55. Kaip stipriai jautéte Siuos jausmus Fig. 55. Evaluate, how intense were these
likus 2-3 dienoms iki teismo posédzio? feelings 2-3 days prior to the beginning
-pergalingas dZiaugsmas (pasiskirstymas of court proceedings? — victorious joy
pagal gyvenamajq vieta, proc.) (according to place of residence, percent)

Didmiestyje/Large city: Vilniuje, Kaune,

. 0 0 0
Klaipédoje, Siauliuose, Panevézyje TR SLNRR)

Rajoniniame mieste/ miestelyje/ The district city/

12,3% 40,7% 47,0%
town

Kaimiskoje vietovéje/ Rural area BENSZS REREZS 47,3%

0% 20% 40% 60% 80% 100%

H [ abai stipriai/ Stipriai/ Very strongly/ Strongly
m Nei stipriai, nei nestipriai, sunku pasakyti/ Neither strongly nor weakly, it is difficult to say

Nestipriai/ Visiskai nestipriai/ Weakly

Teigiama pergalingo dZiaugsmo jausma A positive sense of victorious joy was
likus kelioms dienoms iki teismo posédzio experienced (in 2 to 3 days prior to the beginning
dazniau jauté kaimiSkose vietovés gyvenantys of court proceedings) more frequently by

respondentai. respondents residing in rural areas.

Pav. 56. Kaip stipriai jautéte Siuos jausmus Fig. 56. Evaluate, how intense were these
likus 2-3 dienoms iki teismo posédzio? - feelings 2-3 days prior to the beginning
pergalingas dZiaugsmas (pasiskirstymas of court proceedings? — victorious joy

pagal bylos tipa, proc.) (according to type of court case, percent)
Baudziamojoje byloje/ In a criminal case 9,0%  35,0% 56,0%
Civilingje/ In a civil case 13,0% 43,1% 43,9%
5,6%

Administraciniy teisiy pazeidimo byloje/ In the

case on administrative offences 47,2%
5.4%
Administracinéje byloje/ Administrative case 19,0% 75,6%

0% 20% 40% 60% 80% 100%

H Labai stipriai/ Stipriai/ Very strongly/ Strongly
H Nei stipriai, nei nestipriai, sunku pasakyti/ Neither strongly nor weakly, it is difficult to say

Nestipriai/ VisiSkai nestipriai/ Weakly
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StatistiSkai reikSmingas skirtumas
pastebimas (p<0,005) tarp skirtingose bylose
liudijanciy respondenty. Teigiama pergalingo
dziaugsmo jausmag likus kelioms dienoms iki
teismo posédzio dazniau jauté civilinése bylose
liudijantys respondentai.

Pav. 57. Kaip stipriai jautéte Siuos jausmus
likus 2-3 dienoms iki teismo posédzio? —
ramybé (pasiskirstymas pagal lytj, proc.)

A statistically  significant  difference
(p<0,005) 1is detected amongst respondents
testifying in different court cases. It is assumed,
that the joyous victory feeling (in 2 to 3 days
prior to the beginning of court proceedings) is
felt more frequently by respondents who are
testifying in civil cases.

Fig. 57. Evaluate, how intense were these
feelings 2-3 days prior to the beginning of
court proceedings? — tranquility (according
to sex, percent)

Vyras/ Man 29.4% 40,4% 30,2%
Moteris/ Female 24.9% 37.2% 37,9%
0% 20% 40% 60% 80% 100%

® Labai stipriai/ Stipriai/ Very strongly/ Strongly

H Nei stipriai, nei nestipriai, sunku pasakyti/ Neither strongly nor not so strongly, difficult to say

Nestipriai/ Visiskai nestipriai/ Not strongly/ Absolutely not strongly

Teigiamg ramybés jausmg likus kelioms

A positive sense of tranquility was

dienoms iki teismo posédzio dazniau patyré experienced (in 2 to 3 days prior to the beginning

vyrai nei moterys.

Pav. 58. Kaip stipriai jautéte Siuos jausmus
likus 2-3 dienoms iki teismo posédzio? -
pergalingas dZiaugsmas (pasiskirstymas

of court proceedings) by men more frequently
than by women.

Fig. 58. Evaluate, how intense were these
feelings 2-3 days prior to the beginning
of court proceedings? — victorious joy

pagal lytj, proc.) (according to sex, percent)
Vyras/ Man [QAZS 42,6% 47,2%
Moteris/ Female EX3Z 37,2% 54,0%
0% 20% 40% 60% 80% 100%

® Labai stipriai/ Stipriai/ Very strongly/ Strongly

H Nei stipriai, nei nestipriai, sunku pasakyti/ Neither strongly nor not so strongly, difficult to say

Nestipriai/ Visiskai nestipriai/ Not strongly/ Absolutely not strongly

Teigiamg pergalingo dziaugsmo jausma

A positive sense of victorious joy was

likus kelioms dienoms iki teismo posédzio kiek experienced (in 2 to 3 days prior to the beginning

dazniau patyré vyrai nei moterys.

of court proceedings) by men more frequently
than by women.
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Pav. 59. Kaip stipriai jautéte Siuos jausmus
likus 2-3 dienoms iki teismo posédzio? -
ramybé (pasiskirstymas pagal ekonominio
statuso vertinima, proc.)

Mums neuztenka pinigy maistui/ We have enough
money for food

Mums uztenka pinigy maistui, bet labai sunku
nusipirkti drabuziy ir daikty/ We have enough
money for food

Mums uztenka pinigy maistui bei drabuziams ir
galime Siek tiek sutaupyti/ We have enough money
for food and clothing

Mes galime sau leisti viska, ko norime/ We may
afford anything we want

0%

Fig. 59. Evaluate, how intense were these
feelings 2-3 days prior to the beginning of
court proceedings? — tranquility (according
to economic status evaluation, percent)

20,3% 44.3% 35,4%
24,8% 38,5% 36,7%
32,9% 36,4% 30,7%
20% 40% 60% 80% 100%

W Labai stipriai/ Stipriai/ Very strongly/ Strongly

® Nei stipriai, nei nestipriai, sunku pasakyti/ Neither strongly nor weakly, it is difficult to say

Nestipriai/ Visiskai nestipriai/ Weakly

Teigiamg ramybeés jausma likus kelioms
dienoms iki teismo posédzio dazniau patyré
savo ekonominj statusg geriau vertinantys
respondentai.

Apibendrinant galima teigti, kad Zmonés
teismais labiau pasitiki tada, kai apie juos turi
daugiau Ziniy, yra jgij¢ aukstesnj iSsilavinima
(Benesh, 2006). Todé¢l aukStaj; iSsilavinimag
igij¢ respondentai silpniausiai jauté negatyvius
jausmus. Jie turi ziniy ir labiau pasitiki teismais.
StatistiSkai reikSmingi skirtumai (p<0,001),
vertinant pagal gyvenamg vieta, matyti tarp
respondenty, kurie gavo teismo Saukimg ir
likus 2 — 3 dienoms iki teismo posédzio jauté
ramybe, optimizmo jausmg, ZmogiSko orumo
jausma, pergalinga dziaugsma, baime, pykt],
géda, panieka sau, paniekg kaltinamajam,
nepasitenkinimo jausmg ir bejégisSkuma.
Kaimiskosevietovésebeirajoniniuosemiestuose/
miesteliuose gyvenantys respondentai, lyginant
su didmies¢iy gyventojais, dazniau jauté
ramybe, optimizmg, ZmogiSkojo orumo jausmag
ir pergalingg dZiaugsma.

Respondentai, kurie turi daugiau pajamy,
dazniau jauté ramybe ir optimizmag, galbiit dél
to, kad jiems sunkumy greiciausiai nesudarys su

A positive sense of tranquility was
experienced (in 2 to 3 days prior to the beginning
of court proceedings) by men more frequently
by respondents who positively evaluate their
economic status.

In summary, it can be said that people trust
courts more when they know more about them
and have a higher education (Benesh, 2006). This
is why the respondents with higher education
were the ones who felt experienced the least
negative emotions. They are better educated,
know more about courts and trust them.
Statistically significant differences (p<0,001),
while evaluating respondents according to
their place of residence, can be seen amongst
the respondents who felt tranquility, optimism,
joyous victory, the sense of human dignity, fear,
anger, shame, contempt for oneself and for the
accused, helplessness and distrust in 2 to 3 days
prior to the court proceedings. Respondents
residing in rural areas and small district towns/
cities tend to feel tranquility, optimism, the
sense of human dignity and joyous victory more
frequently, compared to the residents of big
cities.

Respondents who have a higher income
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teismais susijusios finansines iSlaidos. Pykcio ir
gédos jausmas galbiit gali buti susij¢ su statusu.
Galbiit dideles pajamas gaunantys respondentai
visuomeng¢je uzima tam tikrg padétj ir kvietimas
1 teisma gali sumenkinti jo statusa, todél kyla
gédos jausmas.

MaZiausias pajamas gaunantys respondentai
del tokios padéties ir taip iSgyvena géda ir
pykti, o kvietimas ] teismag Siuos jausmus
StatistiSkai
(p<0,001) matyti analizuojant Seimos padét]

sustiprina. reikSmingi skirtumai
tarp respondenty, kurie gavo teismo Saukima
ir likus 2 — 3 dienoms iki teismo posédzio
jauté pergalinga dziaugsmag ir panieka
kaltinamajam. Pergalingg dZiaugsmg, lyginant
su kitais tiriamaisiais, maziausiai jaute iSsiskyre
respondentai. Paniekos jausma kaltinamajam
dazniausiai iSgyveno iStekéjusios moterys ir
vede vyrai.

Galbut i$siskyre respondentai jauciasi labiau
pazeidziami, todel jiems yra sunkiau iSgyventi
pergalinga dZiaugsma.

Pastarosios jzvalgos sutampa ir su ankstesniy
tyrimy jzvalgomis, atskleidzian¢iomis, kad tam
tikros Zmoniy grupés dél savo individualiy
savybiy (pvz., maZzo tolerancijos stresui laipsnio,
didelio emocinio reaktyvumo, silpnai i§vystytos
ego gynybos, menkesnio saves vertinimo,
jvairiy psichikos sutrikimy ir pan.) gali buti
ypac jautrios teisés sistemos poveikiams. Kai
kuriy Zmoniy padidéjes jautrumas teisiniams
procesams gali buti susijgs ir su tuo, kad dél
zemesnio intelekto, iSsilavinimo, teisiniy Ziniy
stygiaus, mazesn€s gyvenimo patirties, jauno ar,
prieSingai, senyvo amzZiaus Siems respondentams
yra ypa¢ sunku susiorientuoti teisinéje aplinkoje,
nes jie nesulaukia pakankamos socialinés
paramos ar neturi finansiniy galimybiy, kuriy
reikia norint uztikrinti savo procesines teises.
D¢l visy Siy veiksniy atskiri Zmonés ar tam
tikry grupiy atstovai lengviau ir greiciau patiria
psichotraumuojantj teisés poveiki (Justickis,
Valickas, 2011).

tend to feel tranquility and optimism more
frequently perhaps because that they will not
be burdened by court process related financial
expenses. The senses of anger and shame that
they tend to experience more frequently may be
related with their social ranking (status). It is
possible that high net worth respondents hold a
certain specific position in society and the court
summons (and their participation) can decrease
their status, causing a sense of shame.

Respondents with low income already feel
anger and shame because of this fact and the
court summons only amplifies these feelings.
Statistically significant differences (p<0,001)
can be detected while analyzing the marital
status of respondents who received court
summons and experienced victorious joy and
contempt for the accused in 2-3 days prior to
court proceedings. Victorious joy has been less
frequently experienced by divorced respondents.
The sense of contempt for the accused was more
frequently experienced by married men and
women.

It can be assumed that divorced respondents
feel more vulnerable, making it more difficult
for them to experience victorious joy.

The latter insight corresponds with the
previous foresights of the research, revealing
that a number of specific groups of people can
be especially sensitive to the effects of the legal
system of the country (i.e. because of their
low stress tolerance, high emotional reactivity,
underdeveloped ego protection mechanisms, low
self-esteem, various psychological disorders,
etc.). Some people may be especially sensitive
to legal processes because of their lower intellect
level, lower education, lack of legal knowledge
or life experience, people of especially young
or old age. It is especially hard for these people
to navigate the legal environment, since they
lack appropriate social support or the financial
possibilities needed to protect their procedural
rights. Because of all of these factors, specific
people or representatives of certain groups are
more succumbing to the traumatic psychological
effect of the legal system (Justickis, Valickas,
2011).
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Pav. 60. Ar jaudinotés liudydamas byloje?
(N=279)?

Ne/ No
29,7%

Taip, labai/
Yes, very
much

24,4%

I klausimg, ar respondentai

jaudinosi
liudydami byloje, didzioji jy dalis atsaké, kad
jaudinosi (45,9 proc.) arba, kad labai jaudinosi
(24,4 proc.). Beveik trecdalis likusiy respondenty
nesijaudino (29,7 proc.).

Pav. 61. Ar jaudinotés liudydamas byloje?
(pasiskirstymas pagal bylos tipa, proc.)

Fig. 60. Have you worried when
testifying?

Taip/ Yes
45,9%

The largest part of respondents have stated
that they were worried (45.9%) or were very
worried (24.4%). Almost a third of remaining
respondents did not worry.

Fig. 61. Have you worried when testifying?
(according to the type of court case, percent)

Taip/ Yes/ Taip, labai/ Yes, very much _ 70,3%
Ne/No. I 29,7

0%

Labai didel¢é dalis respondenty (70,3 proc.)
jaudinosi liudydami baudziamojoje byloje.

Pav. 62. Ar jaudinotés liudydamas byloje?
(pasiskirstymas pagal lytj, proc.)

10%

20% 30% 40% 50% 60% 70% 80%

A very large portion of respondents (70.3%)
has stated that they have worried while testifying.

Fig. 62. Have you worried when testifying?
(according to sex, percent)

Vyras/ Man 44.6% 16,5% 38,9%
Moteris/ Female 47.5% 34,5% 18,0%
0% 20% 40% 60% 80% 100%
m Taip/ Yes HTaip, labai/ Yes, very much Ne/ No

Tarp vyry ir motery pastebimas statistiSkai
reikSmingas skirtumas (p<0,001). Jaudulj
daugiausia patiria moterys (82 proc.). Daugiau
vyry (38,9 proc.) atsaké, kad nesijaudina. Kyla
klausimas, ar vyrai i§ tiesy maziau jaudinasi,
ar tiesiog dél visuomengje esanciy stereotipy
negaléjo prisipazinti/pripazinti, kad jaudinasi.

A statistically significant difference between
men and women can be observed (p<0,001).
Women worry more frequently (82.0%). More
men have stated that they did not worry (38.9%).
A question may be asked, if the male respondents
actually worry less or was it the pressure of the
social stereotypes that made it harder for them
to accept/state that they have worried?
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Pav. 63. Ar jaudinotés liudydamas byloje?
(pasiskirstymas pagal iSsilavinima, proc.)

Aukstasis/ Higher 41,6% 20,8%

Aukstesnysis / profesinis spec. vidurinis/
Advanced vocational/ professional special
secondary

Vidurinis (arba zemesnis)/ Secondary (lower)

0%

m Taip/ Yes

StatistiSkai reikSmingas skirtumas (p<0,001)

pastebimas  tarp  skirtingo  iSsilavinimo
respondenty.  Vidurinio arba  Zemesnio
i§silavinimo  respondentai  jaudulio patyré

daugiau nei aukstojo ir aukStesniojo i§silavinimo
respondentai. Tai gali biiti susije su informacijos
trakumu ar negebéjimu jos rasti, todél kyla
nezinia, kaip vyks teismo procesas.

Apibendrinant galimateigti, kad didzioji dalis
respondenty liudydamijaudinosiirvisainesvarbu
kelinta kartag jie liudija. Jaudulj daugiausia
patiria moterys ir Zemesnj iSsilavinimg jgije
respondentai, taip pat respondentai, kurie liudijo
baudziamojoje byloje. Todél rekomenduotina
pateikti kuo daugiau informacijos apie teismo
procesa, naudoti jvairesnius informacijos
pateikimo biidus ir Saltinius, sitlyti asmenis,
kurie teikia reikalingg informacijg liudytojams.
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m Taip, labai/ Yes, very much

Fig. 63. Have you worried when testifying?
(according to the education, percent)

37,6%
37,9% 32,0% 30,1%
57,6% 19,2% 23.2%
20% 40% 60% 80% 100%
Ne/ No

A statistically significant difference between
respondents of different grades of education can
be observed (p<0,001). People with secondary
or lower education have worried more than
people with better education did. It may be
related with the fact that they lack information
or their inability to find it, so they are absolutely
unaware of how the court proceedings take
place, which makes them worry more.

In summary, it can be said that the major
part of the respondents have worried prior and
during their testimonies no matter how many
times they were summoned to court as a witness.
Women, respondents with lower education and
respondents testifying in criminal court cases
tend to be worried more than others are. This is
why it is recommended to start providing as much
information regarding the court proceedings as
soon as possible. It is also recommended to use
various sources of information and different
distribution methods, offer support from people,
who can provide witnesses with adequate and
desired information.
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Pav. 64. Kaip jautétés po teismo posédZio
(N=649)?

Patenkintas savimi/ Satisfied with myself Satisfied
with myself

Nusimings/ Depressed

Piktas/ Angry

Bejégis/ Helpless

ISsigandes/ Scared

Kaltas/ Guilty

Kita/ Other

0%

Buvo labai svarbu iSsiaiSkinti, kaip
liudytojas jauciasi teismo posédZiui pasibaigus.
Didzioji dalis (41,1 proc.) respondenty atsake,
kad jautési patenkinti savimi. Ta¢iau nemaza
dalis respondenty jauté negatyvius jausmus:
nusiminimg (20,0 proc.), pykti (13,4 proc.),

bejégiskuma (11,9 proc.), iSgastj (11,2 proc.),
kalte (2,3 proc.).

Pav. 65. Kaip jautétés po teismo posédzio?
— nusimines (pasiskirstymas pagal
iSsilavinima, proc.)

Aukstasis/ Higher

Aukstesnysis / profesinis spec. vidurinis/ Advanced
vocational/ professional special secondary

Vidurinis (arba zemesnis)/ Secondary (lower)
0%

Nusiminimo jausma statistiSkai reikSmingai
(p<0,001) dazniau jauté auksStesniojo/ profesinio

spec. vidurinio iSsilavinimo respondentai,
nei aukStojo arba vidurinio iSsilavinimo
respondentai.

Apibendrinant galima teigti, kad nors nemaza
dalis respondenty posédziui pasibaigus jautési

Fig. 64. How did you feel after the court
hearing?

41,1%
20,0%

13,4%

11,9%

11,2%

13,6%

5% 10% 15% 20% 25% 30% 35% 40% 45%
It was very important to make clear how the
witness is feeling after the court hearing has
ended. The major part of respondents (41.1%)
said that they feel pleased and satisfied with
themselves. But we should not forget that quite
a large portion of respondents has experienced
negative emotions, like: depression (20.0%),
anger (13.4%), helplessness (11.9%), fear

(11.2%) and guilt (2.3%)
Fig. 65. How did you feel after the court

hearing? — depressed (according to
education, percent)

11,5%

18,0%

5% 10% 15% 20% 25% 30%

The feeling of depression was statistically
significantly ~ higher  (p<0,001) amongst
respondents with Advanced vocational/special
professional secondary education, as opposed to
respondents with secondary or higher education.

In summary, it can be stated that though a
large part of the respondents felt pleased with
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patenkinti savimi (tai natiiralu, jei bylos baigtis
yra teigiama), ta¢iau nemaza dalis respondenty
jauté negatyvius jausmus: nusiminimg, pykti,
bejégiSkuma, 18gastj, kalte. Tokiems zmonéms
reikalingas asmuo, kuris mokéty suteikti tinkama
emocing paramg. Taip pat manytina, kad turéty
buti teikiama informacija apie galimybe gauti
psichologing pagalbg. Reikalinga pagalbos
liudytojams sistema.

Pav. 66. Dalyvavimas teismo procese man:
(N=649)

Sukélé man finansiniy sunkumy/ Caused financial
difficulties for me

Sukélé problemy/nesutarimy su darbdaviu (pvz., darbdavys
nenoréjo isleisti j teismo posédzius)/ Caused problems/
disagreements with the employer (i.e. he did not want to

provide me a leave for the court proceedings)

Pablogino mano darbo naSuma (nespé¢jau laiku atlikti
uzduociy ir pan.)/ Impaired my work productivity ( I did not
manage to perform my tasks on time, etc.)

Sukélé psichologiniy sunkumy (pvz., jtampa, baimé, panikos
priepuoliai, nemiga) dél kuriy teko konsultuotis su specialistais/
Caused psychological difficulties due to which I had to consult a
health professionals (i.e. fear, tension, stress attacks, insomnia)

Sukélé psichologiniy sunkumy, bet i specialistus
nesikreipiau/ Caused psychological difficulties, but I did
not contacted any health professionals

Sukeélé tam tikry sveikatos sutrikimy, bet | specialistus
nesikreipiau/ Caused health disorders, but I did not contact
health professionals

Pablogino mano santykius su artimaisiais (sutuoktiniu)/
Impaired relationships with my family (spouse)

Sukélé sveikatos sutrikimy dél kuriy teko kreiptis |
specialistus/ Caused health disorders and therefore I had to
contact health professionals

Nesukélé sunkumy/ No difficulties

0N

themselves and satisfied after the court hearing
has ended (i.e. it is only natural, if it was the last
hearing and the case has been a success to them),
but a large part of them felt negative emotions:
depression, anger, fear and guilt. Such people
need a person, who could provide adequate
and much needed emotional support. It is also
concluded that information regarding available
public psychological support (help) should
be provided to witnesses and crime victims. A
witness support (help) system is needed.

Fig. 66. Participation in a court process has:
(N=649)

27,1

21,1%

17,9%

15,6%

12,9%

12,9%

7,1%

5,8%

17,9%

°
N
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100/, 150/ 700/, PENVA 2N
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Dalyvavimas teismo procese tiriamiesiems
sukélé jvairiy problemy. 27,1 proc. atsaké, kad
jie susidiré su finansiniais sunkumais, 21,1
proc. respondenty §i situacija sukélé nesutarimus
su darbdaviu, 17,9 proc. tiriamyjy pablogino
darbo naSuma, 15,6 proc. sukélé psichologiniy
sunkumy, tod¢l teko konsultuotis su specialistais,
12,9 proc. respondenty §is teismo procesas sukélé
psichologiniy sunkumy, taciau pas specialistus
kreiptis neprireike, 12,9 proc. i§Sauké tam tikry
sveikatos sutrikimy, 7,1 proc. pablogino santykius
su artimaisiais, 5,8 proc. sukélé sveikatos
problemy, dél kuriy teko kreiptis j specialistus.
17,9 proc. respondenty teige, kad nepatyré jokiy
sunkumy.

Teisinio proceso metu yra priimami
sprendimai, nuo kuriy priklauso tai, kas zmogui
yra svarbiausia — jo gyvybe¢, sveikata, nuosavybe,
garbé, laisve. Psichiné jtampa yra tiesioginis
Sios padéties padarinys. Ji kyla biitent tada, kai
svarbius sprendimus tenka priimti neapibréztumo
Kuo

ar bejégiSkumo salygomis. svarbesnis

sprendimas ir didesnis neapibréZtumas, tuo
didesné ir psichiné jtampa. Kaip jau buvo minéta,
asmeniui dalyvaujant teisiniame procese ir
neapibréZtumo jausmas, ir priimamy sprendimy
svarba neretai pasiekia maksimalig riba. Sie
veiksniai sukelia ir atitinkamg psiching jtampa.
Psichinis traumatizavimas — labai tikétinas
tokios jtampos padarinys. Jis sukelia jvairiapusj
neigiama poveiki asmens psichinei ir fizinei
sveikatai, nepageidautinus pokycius asmens
kognicijy, emociniy i§gyvenimy, motyvacijos ir
kitose psichikos sferose. Dalis Siy pokyc¢iy gali
biti trumpalaikiai, kiti turi iSliekamajj pobud; ir
gali sutrikdyti asmens psiching sveikatg ilgesnj
laika (Justickis, Valickas, 2011).

Participation in court proceedings has caused
various types of problems for the surveyed
people. 27.1% have stated that they have
encountered financial hardships. 21.1% have
stated that the situation caused disagreements
with their employers, 17.9% of respondents
suffered from worsened labor productivity,
12.9% suffered psychological problems from
the court proceedings but they did not require
professional attention. 12.9% have suffered from
various health disorders, 7.1% have worsened
their relations with their close ones, 5.8%
suffered from health problems and they had to
seek professional help and only 17.9% of the
respondents stated that they felt no difficulties

participating in the legal process.

Decisions are made during the court
proceedings. These decisions affect the most
important things a person has — his life, health,
property, honor and dignity. Mental stress is a
direct consequence of this situation. It comes
precisely when important decisions have to be
made and accepted in conditions of uncertainty
and helplessness. The more important the
decision — the tougher the mental stress a person
has to endure. As it has been stated, whenever
a person is participating in a legal process,
the feeling of uncertainty and the importance
of the decision he has to take frequently
reaches maximum levels. These factors cause
a corresponding level of psychological stress.
Psychological traumatization is a very likely
consequence of such stress; it causes a multi-
level negative impact on the person’s psychic
and physical health and unwanted changes in
the areas of the personal cognition, emotional
experiences and other areas of human
psychology. A part of these changes can be
short-termed, other have a lasting grip on the
persons psyche and can jeopardize the person’s

psychological health (Justickis, Valickas, 2011).
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Pav. 67. Dalyvavimas teismo procese
pablogino mano darbo nasumg
(nespéjau laiku atlikti uzduociy ir pan.)
(pasiskirstymas pagal iSsilavinima, proc.)

Aukstasis/ Higher

Aukstesnysis / profesinis spec. vidurinis/ Advanced
vocational/ professional special secondary

Vidurinis (arba Zemesnis)/ Secondary (lower)

0%

StatistiSkai  reikSmingas skirtumas (p<
0,001) stebimas tarp respondenty vertinant

ju iSsilavinimg. Darbo naSumas labiausias
suprastéjo asmenims, turintiems aukstajj
iSsilavinima.

Pav. 68. Dalyvavimas teismo procese sukélé
man finansiniy sunkumu (pasiskirstymas
pagal i$silavinima, proc.)

Aukstasis/ Higher

Aukstesnysis / profesinis spec. vidurinis/ Advanced
vocational/ professional special secondary

Vidurinis (arba zemesnis)/ Secondary (lower)

0%

Zemesnj issilavinima jgije respondentai
dazniau teigé, kad jiems dalyvavimas teismo
procese sukélé finansiniy sunkumy.

Pav. 69. Dalyvavimas teismo procese
pablogino mano darbo naSuma (nespéjau
laiku atlikti uzduo¢iy ir pan.) (pasiskirstymas
pagal gyvenamaja vieta, proc.)

Didmiestyje/Large city: Vilniuje, Kaune, Klaipédoje,
Siauliuose, Panevézyje

Rajoniniame mieste/ miestelyje/ The district city/ town

Kaimiskoje vietovéje/ Rural area

TYRIMO APIE PAZEIDZIAMU GRUPIY TEISMUOSE SPECIALIUOSIUS POREIKIUS GALUTINE ATASKAITA

Fig. 67. Participation in a court process has
impaired my work productivity (I did not
manage to perform my tasks on time, etc.)

(according to education, percent)

22,4%
20,0%

9,3%

5% 10% 15% 20% 25%
A statistically  significant  difference
(p<0,001)hasbeendetected between respondents
according to their education. People with higher
education suffered from work impairment more

other groups.

Fig. 68. Participation in a court process has
caused me financial difficulties (according to
education, percent)

21,4%

32,7%

5% 10% 15% 20% 25% 30% 35%
Respondents with lower education stated
that participating in court proceedings caused

them financial difficulties more often.

Fig. 69. Participation in a court process has
impaired my work productivity (I did not
manage to perform my tasks on time, etc.)
(according to place of residence, percent)

0% 5% 10% 15% 20% 25%
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Respondentai, gyvenantys didmiesc¢iuose
ir rajoniniuose miestuose, dazniau teigé, kad
dalyvavimas teismo procese pablogino jy darbo
nasuma.

Pav. 70. Dalyvavimas teismo procese sukélé
man finansiniy sunkumy (pasiskirstymas
pagal gyvenamajq vieta, proc.)

Jidmiestyje/Large city: Vilniuje, Kaune, Klaipédoje,
Siauliuose, Panevézyje

Rajoniniame mieste/ miestelyje/ The district city/
town

Respondents that reside in large cities
and district cities were more frequent to state
that their work productivity was impaired by
attending the court proceedings.

Fig. 70. Participation in a court process has
caused me financial difficulties (according to
place of residence, percent)

Kaimiskoje vietovéje/ Rural area _ 28,2%
0% 5% 10% 15% 20% 25% 30% 35%
Respondentai, gyvenantys kaimiSkosiose Respondents that reside in rural areas or

teritorijose ir rajoniniuose miestuose, dazniau
teigé, kad dalyvavimas teismo procese jiems
sukelé finansiniy sunkumy.

Pav. 71. Dalyvavimas teismo procese sukélé
man finansiniy sunkumy (pasiskirstymas
pagal ekonominio statuso vertinimg, proc.)

Mes galime sau leisti viska, ko norime/ We may
afford anything we want

Mums uztenka pinigy maistui bei drabuziams ir
galime Siek tiek sutaupyti/ We have enough money
for food and clothing
Mums uztenka pinigy maistui, bet labai sunku
nusipirkti drabuziy ir daikty/ We have enough money
for food

Mums neuztenka pinigy maistui/ We have enough
money for food

0%

Respondentai savo ekonoming padétj
apibudine kaip prastesng (mums uztenka pinigy
tik maistui) dazniau nurod¢, kad dalyvavimas
teismo procese jiems sukélé finansiniy sunkumy.

Apibendrinant galima teigti, kad
respondentus analizuojant pagal jy gyvenamaja
vieta, dalyvavimas teismo procese darbo naSuma
labiau pablogino didmies¢iuose gyvenantiems
tiriamiesiems. StatistiSkai reikSmingas skirtumas
(p<0,001) stebimas analizuojant respondentus

regional/district cities were more frequent to
state that participating in court proceedings
caused them financial difficulties.

Fig. 71. Participation in a court process has
caused me financial difficulties (according to
economic status evaluation, percent)

19,2%

22,3%

26,9%

45,5%

5% 10% 15% 20% 25% 30% 35% 40% 45% 50%
Respondents that evaluate their economic
status as a lower one (we have enough money
for food) were more frequent to state that
participating in court proceedings caused them
financial difficulties.

In summary, it can be stated that if the
respondents are analyzed according to their
place of residence, their participation in court
processes mostly (negatively) affected the
respondents residing in large cities. A statistically
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pagal iSsilavinima, gyvenamajg vieta ir pajamas
ty respondenty, kurie dalyvaudami teismo
procese patyré finansiniy sunkumy. Vidurinj
i§silavinimg turintys, rajoniniuose miestuose/
miesteliuose gyvenantys ir maziausias pajamas
gaunantys respondentai finansiniy sunkumy
patyré daugiausiai.

Taigi, dalyvavimas teismo  procese
tirlamiesiems sukelé jvairiy problemy: finansiniy
sunkumy (ypatingai vidurinj iSsilavinimag

turintiems, rajone gyvenantiems ir maziausias
pajamas turintiems tiriamiesiems), nesutarimy
su darbdaviu, pablogino darbo nasumg
(ypatingai aukstajj iSsilavinimg turintiems,
didmiesciuose gyvenantiems tiriamiesiems),
psichologiniy sunkumy, sveikatos sutrikimy,
pablogino santykius su artimaisiais.

significant difference (p<0,001) is detected
whenever we analyze the respondents according
to their education, place of residence and their
income, amongst those of respondents who
suffered from financial difficulties because they
had to attend court proceedings. Respondents
with secondary education in regional/district
cities or small towns and the respondents who
have the smallest income were the ones who
were affected by financial difficulties the most.

Therefore, participation in the court
proceedings caused the respondents various
problems: financial difficulties (especially
for respondents with secondary education,
living in district towns and having the smallest
income), problems and disagreements with
their employer, impaired their work efficiency/
productivity (especially amongst respondents
with higher education who live in large cities),
psychological hardships, health disorders and
worsened relations with their close ones and
relatives.
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Pav. 72. Kas Jums padeda/padéty saugiau
(ramiau) jaustis duodant parodymus teisme?

Zinojimas, kaip vyksta teismo procesas/ Being aware
of the court proceedings order

Teismo darbuotojy geranoriSkumas/ Goodwill of the
court staff

Aiski informacija apie tai, kur vyks teismo procesas/Clear
information regarding the place of the court proceedings

Galimybeé turéti liudininko pagalbininkg/ Possibility to
use the help of a witness support person

Galimybé susipazinti su anks¢iau duotais savo parodymais/
Possibility to become familiar with my own testimony

Galimybé¢ pasinaudoti psichologo pagalba/ Possibility to
use psychological assistance

Kita/ Other

Didziausia dalis (apie 48 procentai)
apklaustyjy teisme jaustysi saugiau, jei zinoty
kaip vyksta teismo procesas.

Minéta problema taip pat i§ dalies kyla,
kad zmonés nezino, kur tiksliai vyks teismo
posédis (27 proc.). Jie negali gauti reikiamos
informacijos i§ teismo darbuotojy ar rasti jos
teismo pagalbinése patalpose. Be to, §i problema
kyla ir todé¢l, kad zmonés nezino paties teismo
proceso tvarkos (ypac kai dalis asmeny laukia
liudijimy uz dury, o teismo posédis jau yra
prasidéjes).

Psichologo (~15 proc.) ir liudytojo pagalbos
(~24 proc.) poreikis teisme atspindi asmens
neuztikrintumo problemg ir yra beveik lygus
teisme nesaugiai besijaucianciy asmeny skaiciui
(~34 proc.). Todel NTA belieka svarstyti dvi
§ios problemos sprendimo iSeitis: numatyti
papildomy, asmens pageidaujamy, saugumo/
patogumo resursy galimybes ir iSteklius arba
spresti  bendra liudytojy ir nukentéjusiyjy
nesaugumo teismuose problema.

0%

Fig. 72. What helps (would help) you to feel
safer (calmer) while testifying in court?

48,2%

34,8%

26,5%

24,4%

22, 7%

15,7%

' 3,1%

10% 20% 30% 40% 50% 60%

The largest part of the surveyed respondents
(~48%) would feel safer in court if they would
know the venue of the court proceedings.

The same problem arises whenever the
people do not know where exactly the court
proceedings (i.e. court hearing) will take
place (~27%). People cannot receive the
information they require from court staff or
in the court building. Apart from that, this
problem also arises because the respondents
lack clear information regarding the order of the
proceedings themselves (especially whenever a
part of the persons wait to testify behind closed
doors and the court proceedings have already
started).

The need of help from a psychologist (~15%)
and witness support (~24%) reflects the problem
with people feeling insecure in court premises.
The total number of these people is almost equal
to the general number of people feeling worried
in courts (~34%). Therefore, the National courts
administration should evaluate and assess the
two possible ways to solve this problem: either
provide additional comfort/easement resources
or possibilities that are desired by the person,
or solve the general problem of witnesses and
crime victims feeling insecure in courts.

m TYRIMO APIE PAZEIDZIAMU GRUPIY TEISMUOSE SPECIALIUOSIUS POREIKIUS GALUTINE ATASKAITA



4 dalis / Part 4

Pav. 73. Ar Zinojote, kad pagalba
liudytojams teikia savanoriai i$
Nevyriausybiniy organizacijy (N=1009)?

Negaliu pasakyti/
May not answer
77,9%

I klausima, ar respondentai Zzinojo, kad
pagalbag liudytojams teikia
Nevyriausybiniy organizacijy, didzioji jy dalis
(77,9 proc.) atsakyti negaléjo. Apie tai zinojo tik
ketvirtadalis respondenty.

savanorial 18

Pav. 74. Ar Zinojote, kad pagalbg liudytojams
teikia savanoriai iS Nevyriausybiniy
organizacijy? (pasiskirstymas pagal

gyvenamaja vieta, proc.)

Didmiestyje/Large city: Vilniuje, Kaune, Klaipédoje,
Siaulivose, Panevézyje

Rajoniniame mieste/ miestelyje/ The district city/ town

Kaimiskoje vietovéje/ Rural area

0%

m Taip/ Yes

Didzioji dalis respondenty, kurie zinojo apie
pagalba i§ Nevyriausybiniy organizacijy, buvo
Keédainiy (76,6 proc.) ir Jonavos (71,4 proc.)
apylinkiy teismuose. PanaSu, kad gyvenantieji
rajoniniuose miestuose ir miesteliuose yra geriau
nei didmies¢iy ir kaimisky vietoviy respondentai
informuoti apie tai, kad pagalbg liudininkams
teikia savanoriai 18 Nevyriausybiniy
organizacijy. StatistiSkai reikSmingas skirtumas
(p<0,001) yra pastebimas ir tarp vyry bei
motery. Vyrai yra geriau nei moterys informuoti
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Kita/ Other
0,6%

19,7%

® Negaliu pasakyti/ May not answer

Fig. 73. Did you know that witness support is
provided by volunteers from NGO’s?

Taip/ Yes
21,5%

The
mentioned question regarding witness support,
provided by NGO volunteers, in a certain
fashion. Most of them (77.9%) could not answer
this question. Only a quarter of the respondents
had information regarding this matter.

respondents answered the above-

Fig. 74. Did you know that witness support
is provided by volunteers from NGO’s?
(according to place of residence, percent)

14,5% 85,3% 0,2%

29,2% 70,2% 0,6%

78,7% 1,6%
20% 40% 60% 80% 100%
Kita/ Other

The largest part of the respondents that did
know about the witness support, provided by
NGO volunteers were from Kédainiai (77.6%)
and Jonava (71.4%) regions district courts. It
seems that people residing in regional cities and
small towns are better informed regarding the
witness support (provided by NGO volunteers)
than people residing in rural areas and large
cities. A statistically significant difference
(p<0,001) can be detected in answers between
men and women. Men are better informed
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apie Nevyriausybiniy organizacijy savanorius
(zr. 20 pav.).

Pav. 75. Ar Jus norétuméte, kad Jums biity
pasiilytas liudytojo pagalbininkas teisme?
(N=1025)?

Nezinau/ Do
not know
27,9%

D

Ne/ No
26,1%

,»I klausima, ar noréty, kad jiems biity
pasitlytas liudytojo pagalbininkas teisme,
beveik pusé (46,0 proc.) liudytojy atsake
teigiamai. 27,9 proc. respondenty atsaké, kad
nezino, ar noréty tokio pagalbininko teisme. Toks
atsakymas galbiit rodo, kad j §j klausimg gana
sudétinga atsakyti, kadangi Zmonés nezino kaip
toks pagalbininkas jiems galéty padéti, taciau
pagalbos poreikis yra. Didziausias liudytojo
pagalbininko poreikis, lyginant apylinkiy teismy
veiklos teritorijose. Sis skirtumas yra statistiskai
reik§mingas (p<0,001).

Pav. 76. Ar Jus norétuméte, kad Jums biity
pasiiilytas liudytojo pagalbininkas teisme?
(pasiskirstymas pagal lytj, proc.)

regarding this type of witness support than
women (see fig. 20).

Fig. 75. Would you like to receive help
from a witness support person in court?
(N=1025)?

Taip/ Yes
46,0%

The answer if the respondent would like to
receive the above-mentioned help was answered
positively by approximately a part of the
respondents (46.0%). 27.9% of the respondents
did not know the answer to this question. Such
a dispersion might show that this is quite a hard
question to answer, since respondents do not
know how such a support person could benefit
them, but they do need help and support. The
largest, statistically significant (p<0,001) need
of a witness support person is found in regional
district courts.

Fig. 76. Would you like to receive help
from a witness support person in court?
(according to sex, percent)

Vyras/ Men 42.2% 27,2% 30,6%
Moteris/ Women 50,1% 25,1% 24.8%
0% 20% 40% 60% 80% 100%
mTaip/ Yes ®mNe/ No Nezinau/ Do not know

Tarp vyry ir motery yra pastebimas
statistiSkai reikSmingas skirtumas (p<0,001).

There is a significant statistical difference
(p<0,001) found between men and women. The

Tyrimo rezultatai rodo, kad moterims liudytojo research data shows that women need a witness

pagalbininkas yra reikalingas labiau negu vyrams.

support staff more often than men do.
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Pav. 77. Ar Jis norétumeéte, kad Jums biity
pasiilytas liudytojo pagalbininkas teisme?
(pasiskirstymas pagal ekonominio statuso

vertinima, proc.) ?

Mes galime sau leisti viska, ko norime/ We may
afford anything we want

Mums uztenka pinigy maistui bei drabuziams ir
galime $iek tiek sutaupyti/ We have enough money
for food and clothing

Mums uZtenka pinigy maistui, bet labai sunku
nusipirkti drabuziy ir daikty/ We have enough money
for food

Mums neuztenka pinigy maistui/ We have enough
money for food

0%

mTaip/ Yes ®Ne/No

StatistiSkai reikSmingas skirtumas (p<0,001)
yra fiksuojamas tarp skirtingas pajamas turin¢iy
asmeny. Kuo mazesnes pajamas respondentai
gauna, tuo dazniau jie iSreiSkia nora, kad jiems
biity pasiiilytas liudininko pagalbininkas.

Pav. 78. Ar Jus norétuméte, kad Jums bity
pasiiilytas liudytojo pagalbininkas teisme?
(pasiskirstymas pagal gyvenamaja vieta,
proc.)

Didmiestyje/Large city: Vilniuje, Kaune,

Fig. 77. Would you like to receive help
from a witness support person in court?
(according to economic status evaluation,

percent)
44,3% 20,8% 34,9%
44,9% 23,8% 31,3%
46,1% 29,5% 24,4%
51,6% 29,5% 18,9%
20% 40% 60% 80% 100%

Nezinau/ Do not know

There is a statistically important difference
(p<0,001) detected between groups of
respondents with different income level. The
less income the respondent generates — the more
often they state that they would like to receive
help from a witness support person.

Fig. 78. Would you like to receive help
from a witness support person in court?
(according to place of residence, percent)

” 0 0 [\
Klaipédoje, Siauliuose, Panevézyje Sl ESpEes el
Rajoniniame mieste/ miestelyje/ The district city/ 41.4% 29.2% 29.4%
town
Kaimiskoje vietovéje/ Rural area 42,6% 23,3% 34,1%
0% 20% 40% 60% 80% 100%
m Taip/ Yes ®Ne/No Nezinau/ Do not know
A statistically  significant  difference

Statistiskai reikSmingas skirtumas (p<0,001)
taip pat yra pastebimas tarp skirtingose
vietovése gyvenanciy respondenty. Didmiestyje
gyvenantys respondentai dazniau iSreiSké
poreikj, kad jiems biity pasitlytas liudininko
pagalbininkas.
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(p<0,001) is also detected between respondents
living in different areas. Respondents residing
in large cities stated that they would favor the
help of such a support worker more often that
respondents from other places of residence.
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Atsakymai | §; klausimg patvirtina jau
anksCiau pateiktas iSvadas, jog moterims,
didmies¢io gyventojams bei mazas pajamas
turintiems asmenims liudijant pagalba yra labiau
reikalinga.

Beveik pusé respondenty noréty, kad jiems
bty pasitlytas liudytojo pagalbininkas teisme.
Ypa¢ didelj liudytojo pagalbininko poreikj
jaucia moterys, didmiesCiy gyventojai (bei
gyvenantys Rokiskyje ir Marijampol¢je) ir
mazas pajamas turintys asmenys. Apibendrinant
galima teigti, kad yra rekomenduotina ruosti
liudininky pagalbininkus ir jy pagalbg siiilyti
teismo procese dalyvaujantiems asmenims.

Pav. 79. Ar Jus norétuméte, kad Jums biity

pasiiilytas liudytojo pagalbininkas teisme?
(pasiskirstymas pagal bylos tipa, proc.)

Baudziamojoje byloje/ In a criminal case

Civilingje/ In a civil case

Administraciniy teisiy pazeidimo byloje/ In the
case on administrative offences

Administracingje byloje/ Administrative case

0%
®mTaip/ Yes ®Ne/ No
StatistiSkai reikSmingas skirtumas
(p<0,001) matyti tarp skirtingose  bylose

liudijan¢iy respondenty. Labiausiai liudininko
pagalbininkas reikalingas liudijantiems
civilinése ir baudziamosiose bylose.

Pav. 80. Koks asmuo, Jiisy nuomone,
labiausiai tikty biiti liudininko pagalbininku?

Teismo darbuotojas/ Court employee

Psichologas/ Psychologist

Savanoris ar NVO atstovas / Volunteer or NGO
representative

Socialinis darbuotojas/ Social worker

The answers to this questions supports the
previous conclusions, that women, large city
dwellers and people with low level of income
are in more need of witness support while
witnessing in courts.

Almost a half of the respondents would like
to be offered a witness support person’s aid in
court. Women are especially in favor of such
a service, as well as large city dwellers (and
people residing in Rokiskis and Marijampolé¢)
and people of low economic status. In order to
summarize, it can be stated that itisrecommended
to train witness support staff and offer their help
to people participating court proceedings.

Fig. 79. Would you like to receive help
from a witness support person in court?
(according to type of case, percent)

50,7% 20,4% 28,9%

51,6% 26,0% 22,4%

33,3% 52,8% 13,9%
40,5% 40,5% 19,0%
20% 40% 60% 80% 100%

Nezinau/ Do not know

A statistically significant difference (p<0,001)
is detectable between persons giving their
testimonies in court cases of different types.
People who participate in civil and criminal cases
tend to need the help of supporting staff the most.

Fig. 80. What person would be best suited to
become a witness support person?

43,0%
23,5%

21,2%

Kita / Other - 5.3%

0%

5%

10% 15% 20% 25% 30% 35% 40% 45% 50%
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Atsakymai | $§j klausima demonstruoja
liudytojo pagalbos teisme tikslinguma, geriau
suvokiant asmeny interesus ir jy pagristus
likes¢ius. Beveik pusé respondenty tokiais
pagalbininkais pageidauty matyti teismo
darbuotojus (~44 proc.). Tai yra labai svarbus
iSankstinis  pasitikéjimo  teismu,  teismo
tarnautojais rodiklis. Atitinkamai formuojant
liudytojo pagalbos teisme instrumenta, sitlytina
kvalifikuoti (pirmiausiai psichologiskai) ir plésti
teismo darbuotojy, galin¢iy atlikti informacijos
teikimo  funkcijas.  Remiantis  teigiama
Norvegijos patirtimi, skirti daugiau démesio
bendradarbiavimui su savanoriais i§ NVO ,
kurios  pagal savo veiklos kryptis tiesiogiai
ar netiesiogiai yra suinteresuotos liudytojy ir
nukentéjusiyjy teisme interesy uztikrinimu.

The answers to this question show that such
support staff is needed in courts, this staff should
understand the interests and their reasonable
expectations. Almost a half of the respondents
would like to see court staff as such helping
persons (~44%). This is a very important factor
of advanced trust of the respondents in the court
and court staff. By properly forming the witness
court support instrument, it is recommended to
qualify (psychologically at first) and develop
the functions of court staff that can provide
information to the witnesses and crime victims.
According to the positive experience of Norway,
more attention should be directed at cooperation
with NGO volunteers that are directly or indirectly
related and interested in securing the witness and
crime victims’ rightful interests in court.

Lentelé 5. Koks asmuo, Jiisy nuomone, labiausiai tikty buti liudininko pagalbininku?
(pasiskirstymas pagal gyvenamaja vieta)

Nevyriausybinés

h Psichologas Socnalln!s organizacijos Telsmo' Kita
darbuotojas . darbuotojas
atstovas/ savanoris
Didmiestyje
Vilniuje,
Kaune, 447 26,2% 5,6% 27% 38,3% 2,9%
Klaipédoje,
Siauliuose,
Panevézyje
Rajoniniame
mieste/ 440 22,5% 8,2% 16,6% 45,5% 7,0%
miestelyje
Kaimiskoje 127 17,3% 7,9% 15,8 % 51,2% 7,8%
vietoveje

Table 5. What person would be best suited to become a witness support person? (according
to place of residence, percent)

N Psvcholosist Social NGO representative/ Court
M g worker Volunteer employee

Large city
Vilnius
Kaunas

. 447 26,2% 5,6% 27% 38,3% 2,9%
Klaipéda
Siauliai
Panevézys
Regional city/ small town = 440 22,5% 8,2% 16,6% 45,5% 7,0%
Rural area 127 17,3% 7,9% 15,8 % 51,2% 7,8%
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Yra pastebimas statistiSkai reikSmingas
skirtumas (p<0,001) tarp didmiescio ir kaimiskos
vietoves respondenty. Didmiesc¢iuose yra daugiau
mananc¢iy, kad buti liudininko pagalbininku
labiausiai tikty NVO atstovas/savanoris. Galima
manyti, kad gyvenantieji didmiesCiuose turi
daugiauziniyapietai,kasyraNVObeisavanoryste,
kokios yra jy funkcijos ir kokios pagalbos i$ jy
galima tikétis. Toks NVO darbuotojas/ savanoris
turéty taip pat moketi atlikti ne tiek psichologine,
kiek emocing (pagalbos, palaikymo, globos,
draugo-mentoriaus) funkcija.

A statistically significant difference (p<0,001)
is detected between the large city and rural area
respondents’ answers. The large city residents
wish to see an NGO representative/volunteer as a
witness support person. It can be presumed that big
city residents have more information on NGO’s and
what it is to be a volunteer, what are the volunteers’
functions and what support they might receive fro
them. Such an NGO employee/volunteer should
be able to provide emotional (help, support, care,
friend-mentor relationship) support rather than
psychological help to the witness.

Lentelé 6. Koks asmuo, Jiisy nuomone, labiausiai tikty biti liudininko pagalbininku?
(pasiskirstymas pagal i§silavinima, proc.)

A Nevyriausybinés .
. Socialinis ... Teismo .
Psichologas . organizacijos . Kita
darbuotojas . darbuotojas
atstovas/ savanoris
Aukstasis 286 24,5% 5,2% 25,7% 42,8% 6,6%
Aukstesnysis  /
profesinis spec. 402 24.,6% 9,2% 20,8% 38,8% 1,7%
vidurinis
Vidurinis (arba 3¢ 21,2% 5,8% 16% 48,5% 8,5%
zemesnis)

Table 6. What person would be best suited to become a witness support person? (according
to education, percent)

. NGO
. Social . Court
Psychologist worker representative/ emplovee
Volunteer ploy

Higher education 286 24.5% 5,2% 25,7% 42.8% 6,6%
Advanced
vocational/
professional 402 24,6% 9,2% 20,8% 38,8% 1,7%
special
secondary
education
Secondary  or
lower grade 326 21,2% 5,8% 16% 48,5% 8,5%
education

Taip pat statistiSkai reikSmingai (p<0,001)
skiriasi ~ skirtingg  iSsilavinimg  jgijusiy
respondenty Kuo  aukstesnis
respondenty iSsilavinimas, tuo tarp jy buvo
daugiau mananciy, kad liudininko pagalbininku
gali buti nevyriausybiniy organizacijy atstovai.
Aukstajj iSsilavinimg turintiems respondentams
liudininko pagalbininku labiausiai tinkamas

nuomone.

This also shows a statistically significant
difference (p<0,001) between opinions of
respondents with different education. The
higher the grade of education, the more of them
thought that the witness support person should
preferably be an NGO representative/volunteer.
Respondents with higher education thought
of the court staff and the NGO representative/
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buti  atrodo teismo darbuotojas bei NVO
atstovas/savanoris. NVO atstovas/savanoris
arba psichologas labiau priimtinas atrodo
didmiesCiuose gyvenantiems respondentams.
Aukstaj; iSsilavinimg turintys respondentai
dazniau rinktysi Nevyriausybinés organizacijos
atstova/savanor]  nei  turintys  Zemesnj
i§silavinimg. Apibendrinant = sidlytinos dvi
paramos sistemos kirimo kryptys: 1) teismo
darbuotojai, specialiai apmokyti teikti prakting
informacija  teismo  proceso  dalyviams;
2) neSaliSki NVO ar savanoriai asmenys,
teikiantys emocing pagalbg liudytojams ir
nukentéjusiesiems viso teismo proceso metu.

Pav. 81. Kokios turéty biiti liudytojo
pagalbininko funkcijos? (N=1025)

volunteer. The respondents residing in large
cities choose an NGO representative/volunteer
or a psychologist as a more preferable witness
support person. In summary, two directions of
support system development are recommended:
1) court staff/employees who were specially
trained to provide practical information to court
proceedings participants; 2) impartial NGO or
volunteering persons, who provide emotional
support to witnesses and crime victims, during
the whole of the court process.

Fig. 81. What should be the witness support
person’s functions? (N=1025)

Teikti emocing pagalba, dalyvaujant teismo posédziuose/

To provide emotional help during proceedings

Biiti greta, kai Jums to reikés/ To be near when you need it

Teikti prieziiirg ir pagalba teismo posedzio metu/ To provide
supervision and assistance during court proceedings

Padéti jums, kaip liudytojui, jaustis saugiau/ To help you, as a

witness, to feel safer

71,0% W2 17,1%

74,0% IR 15,7%

75,9% 10,9% pEWAZ

76,0% IRWAZY 10,3%

Suteikti reikalingg prakting informacija apie liudijimo teisme

procediiras/ To provide necessary practical information on the

procedures of giving testimony in the court

® Labai svarbu/ Svarbu/ Very important/ Important

82,3% IRWAZ 6,59

0% 20% 40% 60% 80% 1009

® Nei svarbu, nei nesvarbu/ Neither important nor unimportant

Nesvarbu/ Visiskai nesvarbu/ Not important/ It does not matter

I klausimg, kokios turéty biiti liudininko
pagalbininko funkcijos, daugiausiai
respondenty atsaké, jog svarbiausia yra tai, kad
buty suteikta reikalinga praktiné¢ informacija
apie liudijimo teisme procediiras (82,3 proc.).
Kuo svarbesnj klausimg zmogus sprendzia, tuo
geriau jis turi buti informuotas apie viska, ko
reikia priimant teisingg sprendima (Justickis,
Valickas 2011). Nors ir kitos pagalbininko
funkcijos (pvz., padéti liudytojui jaustis
saugiau (76,0 proc.), teikti prieziiirg ir pagalbg
(75,9 proc.), buti greta, kai to reikés (74,0
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The question regarding the functions of a
witness support person was replied by most of
the respondents as follows: the most important
is that needed practical information on the
procedures of giving testimony in the court
should be provided (82.3%). The more important
question is being answered by the person or the
more important situation he is ruling out, the
better informed he wants to be regarding every
aspect of his decision (Justickis, Valickas 2011).
Although other functions of such a witness
support person, i.e. to help the witness feeling
more safe — 76.0%, provide supervision and help
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proc.) bei teikti emocing pagalba (71,0 proc.))
respondentams irgi atrodo labai svarbios.

Pav. 82. Liudytojo pagalbininko funkcija -
suteikti reikalingg praktine informacija apie
liudijimo teisme procediiras (pasiskirstymas

pagal gyvenamaja vieta, proc.)

Didmiestyje/Large city: Vilniuje, Kaune,
Klaipédoje, Siauliuose, Panevézyje/
Large city
Rajoniniame mieste/ miestelyje/ The district city/
town

Kaimiskoje vietovéje/ Rural area

0%

— 75.9%, be near the witness when he needs it
—74.0% and providing emotional help — 71.0%,
are also important for the respondents.

Fig. 82. The witness support person’s
function — providing necessary practical
information on the procedures of giving
testimony in court (according to place of

residence, percent)

84,0% 10,3% SN

80,4% VA7) 6,9%

82,9% PR 8.1%

20% 40% 60% 80% 100%

® Labai svarbu/ Svarbu/ Very important/ Important

® Nei svarbu, nei nesvarbu/ Neither important nor unimportant

Nesvarbu/ Visiskai nesvarbu/ Not important/ It does not matter

Respondenty  atsakymai |  klausima,
kokios turéty buti liudininko pagalbininko
funkcijos, skiriasi priklausomai nuo vietovés,
kurioje jie gyvena. Didmiestyje gyvenantiems
tiriamiesiems yra svarbiau gauti prakting
informacijg apie liudijimo teisme procediiras,
uzsitikrinti saugumo jausma liudijant, uzsitikrinti
priezitrg ir sulaukti pagalbos teismo posédzio
metu, liudininko pagalbininko buvimas greta
kai to reikes, gauti emocing pagalbg.

Pav. 83. Liudytojo pagalbininko funkcija
— padéti liudytojui jaustis saugiau
(pasiskirstymas pagal gyvenamaja vieta, proc.)

Didmiestyje/Large city: Vilniuje, Kaune, Klaipédoje,
Siauliuose, Panevézyje/ Large city

The respondents who answered the above-
mentioned questions are grouped according
to the place of their residence in this figure.
Respondents living in large cities feel it is
more important to receive practical information
regarding the procedures of giving testimony
in court, receive a feeling of safety during
court proceedings and testifying as well as the
support person being near them when they need
to receive emotional help.

Fig. 83. The witness support person’s
function —helping the witness to feel safely
(according to place of residence, percent)

78,4% 8R4 10,2%

Rajoniniame mieste/ miestelyje/ The district city/ town 75,4% X078 10,6%

KaimiSkoje vietovéje/ Rural area

0%

68,7% 20,9% RLxZ

20% 40% 60% 80% 100%

® Labai svarbu/ Svarbu/ Very important/ Important

® Nei svarbu, nei nesvarbu/ Neither important nor unimportant

Nesvarbu/ Visiskai nesvarbu/ Not important/ It does not matter
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Padéti liudytojui jaustis saugiau yra svarbi Helping the witness to feel safer in the court
liudytojo pagalbininko funkcija — didZioji dalis is an important function of the witness support
respondenty ja nurodé kaip labai svarbig arba person — a large portion of the respondents has

svarbia. Kaip rodo tyrimo duomenys, padéti identified this function as a very important or
an important one. As the research data shows,

this function is slightly more important to the
respondents in large cities.

liudytojui jaustis saugiau yra kiek svarbesné
liudytojo pagalbininko funkcija didmiesc¢iuose.

Pav. 84. Liudytojo pagalbininko funkcija - Fig. 84. The witness support person’s

teikti prieziiirg ir pagalba teismo posédzio function —providing supervision and
metu (pasiskirstymas pagal gyvenamaja assistance during the court proceedings
vietg, proc.) (according to place of residence, percent)

Didmiestyje Vilniuje, I.(Vaqne, KlalpedOJe, Siauliuose, 78.7% 10,30 RPN
Panevézyje/ Big city

Rajoniniame mieste/ miestelyje/ The district city/ town 73,4% OeFZ 16,3%
Kaimis$koje vietovéje/ Rural area 74,6% 14,5% BN
0% 20% 40% 60% 80% 100%

H Labai svarbu/ Svarbu/ Very important/ Important
H Nei svarbu, nei nesvarbu/ Neither important nor unimportant

Nesvarbu/ Visiskai nesvarbu/ Not important/ It does not matter

Tyrimo rezultatai rodo, kad liudytojo The research data shows that the witness
pagalbininko  funkcija suteikti reikalinga support person’s function in providing needed
prakting informacija apie liudijimo teisme practical information regarding the process of

procediiras yra reikalingiausia didmiesciuose. testifying in court is mostly needed in large cities.
Pav. 85. Liudytojo pagalbininko Fig. 85. The witness support person’s
funkcija - buti greta, kai Jums to reikés function — being near the witness when he
(pasiskirstymas pagal gyvenamaja vieta, needs it (according to place of residence,
proc.) percent)

Didmiestyje Vilniuje, I.(vau.ne, KlalpedOJe, Siauliuose, 77.5% WA 12.3%
Panevézyje/ Big city

Rajoniniame mieste/ miestelyje/ The district city/

70,3% IOXYZ 19,1%
town
Kaimiskoje vietovéje/ Rural area 73,1% WOWFZ 16,7%
0% 20% 40% 60% 80% 100%

H Labai svarbu/ Svarbu/ Very important/ Important
® Nei svarbu, nei nesvarbu/ Neither important nor unimportant

Nesvarbu/ VisiSkai nesvarbu/ Not important/ It does not matter

Biiti greta, kai to reikés yra svarbi liudytojo Being at the witnesses’ side is an important
pagalbininko funkcija. Kiek daugiau ji yra function for the witness supporting person, it is a
svarbi didziyjy miesty gyventojams. little bit more important for the large city residents.
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Pav. 86. Liudytojo pagalbininko funkcija
- teikti emocin¢ pagalba, dalyvaujant
teismo posédZiuose (pasiskirstymas pagal
gyvenamaja vieta, proc.)

Didmiestyje Vilniuje, Kaune, Klaipédoje, Siauliuose,
Panevézyje/ Big city

Rajoniniame mieste/ miestelyje/ The district city/
town

Fig. 86. The witness support person’s
function — providing emotional support
during proceedings (according to place of
residence, percent)

72,3% 13,5% RERAZ

69,0% (U2 20.5%

Kaimi$koje vietovéje/ Rural area 73,1% JONFZ 16,3%

0%

20% 40% 60% 80% 100%

B Labai svarbu/ Svarbu/ Very important/ Important

® Nei svarbu, nei nesvarbu/ Neither important nor unimportant

Nesvarbu/ Visiskai nesvarbu/ Not important/ It does not matter

Teikti emocing pagalbg, dalyvaujant teismo
posédziuose, yra svarbi liudytojo pagalbininko
funkcija. Si funkcija yra vienodai svarbi tiek
didziyjy miesty, tiek rajony miesty/miesteliy,
tiek kaimiskyjy vietoviy gyventojams.

Pav. 87. Liudytojo pagalbininko funkcija -
suteikti reikalingg praktine informacija apie
liudijimo teisme procediiras (pasiskirstymas

pagal lytj, proc.)

Providing emotional support during court
proceedings is an important function. It is
equally important to the residents of larger/
smaller towns and cities as well as amongst the
residents of rural areas.

Fig. 87. The witness support person’s function
— providing necessary practical information
on the procedures of giving testimony in the

court (according to sex, percent)

Moteris/ Female 85,4% 8,4% B
Vyras/ Man 79,2% 14,0% [(RF2)

0% 20% 40%

60% 80% 100%

m Labai svarbu/ Svarbu/ Very important/ Important

® Nei svarbu, nei nesvarbu/ Neither important nor unimportant

Nesvarbu/ Visiskai nesvarbu/ Not important/ It does not matter

Rezultatai rodo, kad tarp vyry ir motery
yra pastebimi statistiSkai reikSmingi skirtumai
(p<0,001). Moterims yra daug svarbiau negu
vyrams gauti reikalingg prakting informacija apie
liudijima, taip pat, kad liudininko pagalbininkas
buty greta kai to reikés bei emocinés pagalbos
prieinamumas.

Suteikti prakting informacijg apie liudijima
teisme yra svarbi liudytojo pagalbininko
funkcija. Kiek daugiau ji yra svarbi moterims.

The results show that there is a statistically
significant difference between the answers of
men and women to this question (p<0,001).
Women find it a lot more important to receive
practical information regarding the process of
giving testimony, and find it more important
for the witness support person to be near the
witness whenever he needs it to offer available
emotional help, than men do.

Providing practical information on testifying
in court is an important part of the witness
support person, it is more important to women.
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Pav. 88. Liudytojo pagalbininko
funkcija - buti greta, kai Jums to reikés
(pasiskirstymas pagal lytj, proc.)

Moteris/ Female 78,1%
Vyras/ Man 70,0%
0% 20% 40%

Fig. 88. The witness support person’s
function — being near the witness whenever
he needs it (according to sex, percent)

(R4 15,1%
13,8% 16,2%
60% 80% 100%

® Labai svarbu/ Svarbu/ Very important/ Important

m Nei svarbu, nei nesvarbu/ Neither important nor unimportant

Nesvarbu/ Visi§kai nesvarbu/ Not important/ It does not matter

Biti greta, kai to reikés, yra svarbi liudytojo
pagalbininko funkcija. Kiek daugiau ji yra
svarbi moterims.

Pav. 89. Liudytojo pagalbininko funkcija -
teikti emocin¢ pagalba, dalyvaujant teismo
posédZiuose (pasiskirstymas pagal lytj,

Being near the witness whenever he needs
it is an important part of the witness support
person, it is a little more important to women.

Fig. 89. The witness support person’s
function — providing emotional support
during proceedings (according to sex,

proc.)
percent)
Moteris/ Female 78,2% YA 13,3%
Vyras/ Man 63,9% 15,2% 20,9%
0% 20% 40% 60% 80% 100%

B Labai svarbu/ Svarbu/ Very important/ Important

® Nei svarbu, nei nesvarbu/ Neither important nor unimportant

Nesvarbu/ Visiskai nesvarbu/ Not important/ It does not matter

Apibendrinant galima teigti, kad moterims
labiau negu vyrams yra reikalinga praktiné
informacija apie liudijimg, kad liudytojo
pagalbininkas biity greta, kai to reikés, bei
emocinés pagalbos gavimas. Didmiestyje
gyvenantiems tiriamiesiems yra svarbiau gauti
praktine informacijg apie liudijima, uzZsitikrinti
saugumo jausmg liudijant, gauti prieziiirg ir
sulaukti pagalbos teismo posédzio metu, kad
liudininko pagalbininkas biity greta, kai to
reikés, bei gauti emocing pagalba.
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In summary, it can be said that women
need practical information regarding testifying,
emotional support and for the witness support
person to be near them when they need it,
more than men do. Respondents residing in
large cities find it more important to receive
practical information regarding testifying,
being comforted with the sense of safety while
testifying, receive supervision and help during
court proceedings, receive emotional help and
to have the supporting person near them when

they need it.
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Pav. 90. Liudytojo pagalbininko funkcija -
suteikti reikalingg praktine informacija apie
liudijimo teisme procediiras (pasiskirstymas

pagal ekonominio statuso vertinima, proc.)

Fig. 90. The witness support person’s
function - to provide necessary practical
information on the procedures of giving

testimony in the court (according to financial
status evaluation, percent)

Mes galime sau leisti viska, ko norime/ We may afford

0, 0 0
anything we want 74,0% 17,0%  BEAGH
Mums uztenka pinigy maistui bei drabuziams ir galime Siek 5 20 o 0
tiek sutaupyti/ We have enough money for food and clothing 82,3% 13,0% SEAG
Mums uztenka pinigy maistui, bet labai sunku nusipirkti 83 8% W 7 0

drabuziy ir daikty/ We have enough money for food

Mums neuztenka pinigy maistui/ We have enough money for

food

85,4% LRy 9,7%

0% 20% 40% 60% 80% 100%

® Labai svarbu/ Svarbu/ Very important/ Important
® Nei svarbu, nei nesvarbu/ Neither important nor unimportant
Nesvarbu/ Visiskai nesvarbu/ Not important/ It does not matter

Rezultatai rodo, kad statistiSkai reikSmingy
skirtumy (p<0,001) matyti tarp respondenty
pagal jy uZsiémimg ir pagal pajamas.

Pastebima gana aiski tendencija, kad
mazesnes pajamas turintieji respondentai
iSreiske didesnj liudytojo pagalbos poreikj.

Ypac reikalinga praktiné informacija apie
liudijimg, saugumo jausmo uZztikrinimas,
prieziira ir pagalba teismo posédzio metu
bei emocin¢ pagalba. PanaSu, jog pagalbos
ir prieziliros teisme labiau reikia socialiai
pazeidziamesniems asmenims, tokiems kaip
pensininkai, respondentai, esantys motinystés/
tévystés atostogose. Turintiems mazas pajamas
ypac reikalinga praktiné informacija, saugumas,
prieziiira ir emociné pagalba.

Suteikti prakting informacija apie liudijima
teisme yra svarbi liudytojo pagalbininko
funkcija. Kiek daugiau ji yra reikSminga
mazesnes pajamas gaunantiems asmenims.

The results demonstrate that there are
statistically significant differences (p<0,001)
between the answers of respondents of different
occupations and income.

There is a clear tendency present of
respondents with less income to state that they
need a witness support person’s help more.

They especially need practical information
regarding the procedures of giving testimony in
the court, helping them to feel safe, receiving
help during the court proceedings as well
as emotional help. It seems that the socially
vulnerable people are in a greater need of help
and supervision in courts. These vulnerable
people include pensioners, respondents on
maternal/paternity leave. Respondents with
small incomes are in a special need of practical
information, safety, supervision and emotional
help.
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Pav. 91. Liudytojo pagalbininko funkcija - Fig. 91. The witness support person’s
padéti Jums, kaip liudytojui, jaustis saugiau function — to help you, as a witness, to
(pasiskirstymas pagal ekonominio statuso feel safer (according to financial status
vertinimg, proc.) evaluation, percent)
Mes galime sau 1e1sti VlS'KQ,, KO norime/ We may arrord 73’2% 16,5% 10’3%
anything we want
Mums uztenka pinigy maistui bei drabuziams ir galime Siek 74.7% 15.7% N

tiek sutaupyti/ We have enough money for food and clothing

Mums uztenka pinigy maistui, bet labai sunku nusipirkti

.. . 0 7 ()9 )
drabuziy ir daikty/ We have enough money for food itnipd PAG 11.4%

Mums neuztenka pinigy maistui/ We have enough money for

food 81,6% (% 10,2%

0% 20% 40% 60% 80%
® Labai svarbu/ Svarbu/ Very important/ Important
® Nei svarbu, nei nesvarbu/ Neither important nor unimportant
Nesvarbu/ Visiskai nesvarbu/ Not important/ It does not matter

100%

Padéti liudytojui jaustis saugiau yra svarbi Helping the witness feeling safer and less

liudytojo pagalbininko funkcija. Kiek daugiau ji insecure is an important part of the

witness

yra reikSminga mazesnes pajamas gaunantiems supportperson’sjob. Itis slightly more important

asmenims. to people with less income.
Pav. 92. Liudytojo pagalbininko funkcija - Fig. 92. The witness support person’s
teikti prieziura ir pagalbg teismo posédzio function — to provide supervision and help
metu (pasiskirstymas pagal ekonominio during court proceedings (according to
statuso vertinima, proc.) financial status evaluation, percent)

Mes galime sau leisti viskg, ko norime/ We may afford

0, ) 0
anything we want [ 9,57 FRARGL
Mums uZtenka pinigy maistui bei drabuZiams ir galime
Siek tiek sutaupyti/ We have enough money for food 74,3% X7 11,7%
and clothing
Mums uztenka pinigy maistui, bet labai sunku
nusipirkti drabuziy ir daikty/ We have enough money 74,4% CWAZ 15,9%
for food

Mums neuztenka pinigy maistui/ We have enough
money for food

12,

4%

0% 20% 40% 60% 80% 100%

H Labai svarbu/ Svarbu/ Very important/ Important
® Nei svarbu, nei nesvarbu/ Neither important nor unimportant

Nesvarbu/ Visiskai nesvarbu/ Not important/ It does not matter

Teikti priezilirg ir pagalbg teismo posédzio Providing supervision and help during court
metu yra svarbi liudytojo pagalbininko funkcija. proceedings insecure is an important part of the
Kiek daugiau ji yra svarbi maZesnes pajamas witness support person’s job. It is slightly more

gaunantiems asmenims. important to people with less income.

TYRIMO APIE PAZEIDZIAMY GRUPIUY TEISMUOSE SPECIALIUOSIUS POREIKIUS GALUTINE ATASKAITA



4 dalis / Part 4

Pav. 93. Liudytojo pagalbininko funkcija
- teikti emocin¢ pagalba, dalyvaujant
teismo posédZiuose (pasiskirstymas pagal
ekonominio statuso vertinimg, proc.)

Mes galime sau leisti viska, ko norime/ We
may afford anything we want

Mums uztenka pinigy maistui bei drabuziams ir
galime Siek tiek sutaupyti/ We have enough
money for food and clothing

Mums uztenka pinigy maistui, bet labai sunku
nusipirkti drabuziy ir daikty/ We have enough
money for food

Mums neuztenka pinigy maistui/ We have
enough money for food

0%

Fig. 93. The witness support person’s
function — to provide emotional support
during court proceedings (according to

financial status evaluation, percent)

73,6% IRV 12,1%
69,1% IRRSAN 17,1%
69,6% IBN0FZ 19,4%
81,2% Xy 14,4%
20% 40% 60% 80% 100%

® Labai svarbu/ Svarbu/ Very important/ Important

® Nei svarbu, nei nesvarbu/ Neither important nor unimportant

Nesvarbu/ Visiskai nesvarbu/ Not important/ It does not matter

Teikti emocing pagalba, dalyvaujant teismo
posédziuose, yra svarbi liudytojo pagalbininko
funkcija. Kiek labiau ji yra svarbi aukStesnes
ir dar labiau - Zemesnes pajamas gaunantiems
asmenims. Apibendrinant galima teigti, kad
pagalbos ir prieziliros teismo posédzio metu
labiausiai reikia vyresnio amZziaus Zmonéms,
specialistams tarnautojams, asmenims,
esantiems  motinystés/tévystés  atostogose.
Maz¢jant respondenty pajamoms, didéja
liudininko  pagalbininko  poreikis.  Ypac
reikalinga praktiné informacija apie liudijima,
saugumo jausmo uztikrinimas, priezilira ir
pagalba teismo posédzio metu bei emociné
pagalba.

Providing all sorts of emotional support
to witnesses during the court proceedings is a
very important function of a witness support
person. It is a little more important to people
with higher education and a lot more important
to people with lower income. In summary, it can
be stated that help and supervision during the
proceedings is especially important and needed
by people of older age, specialist civil servants
and respondents on maternity/paternity leave.
Whenever the respondents’ income becomes
the lower — their need in support in court grows
higher. The practical information regarding
testifying is in especially great demand, as well
as helping the witnesses to feel safe, supervising
and helping them during the proceedings and
providing them with emotional support.
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1. Tyrimas rodo, kad teismo procese

dalyvauja gana skirtinga socialinj-
ekonominj statusg turintys respondentai.
Kiek daZniau — tai vidutinio amZziaus
(34-44 m.), dazniau profesin] ar jam
prilygintg iSsilavinima ir Zemesnes nei
vidutines arba vidutines pajamas turintys
asmenys. Labiau pazeidZiamos liudytojy
ir nukentéjusiyjy grupés teismuose
yra vyresnio amziaus respondentai,
moterys bei maZesnes pajamas ir
zemesn] nei aukStasis iSsilavinima
turintys respondentai. Siems asmenims
ir taip pat asmenims, dalyvaujantiems
baudZiamosiose bylose, yra budingas ir
didesnis praktinés informacijos teikimo
ir emocinio palaikymo poreikis. Tyrimo
duomenys rodo, kad dalyvavimas
baudziamojoje byloje bei priklausymas
vienai i§ nurodyty socialiniy grupiy dar
labiau didina praktinio informavimo ir
emocinio palaikymo poreikj. Galima
iSskirti ir didmiesCiy respondenty grupe,
kuri dél netiesioginiy (didesnio teismy
darbo kriivio) ir tiesioginiy priezasciy
(praktinés informacijos trukumo) tampa
pazeidziama grupe.

. Geriausiai respondentai vertina teismo
pastaty Svarg ir tvarka, taip pat gerai
jvertintas ir nuorody, padedanciy rasti
reikiamg patalpa, buvimas. Taciau
nemazoje dalyje teismy respondentai
pasigenda geriamojo vandens aparaty,
nemaza dalis teigia, kad prie teismo
pastato sunku rasti vietos automobiliy
stovéjimui. Informacijos apie byla
tvarkaras€iai ir jose pateikiamos
informacijos aiSkumas, tikslumas,
darbuotojy paslaugumas ir pasirengimas
padéti bei pagarbus ir mandagus elgesys
bei darbuotojy teikiamos informacijos
iSsamumas jvertinti maziau palankiai.
Gana nepalankiai jvertintas teismo
interneto svetainéje pateikiamos
informacijos aiSkumas bei svetainéje
pateiktos informacijos apie liudytojy
teises pakankamumas.

3. Teismo Saukimas asmenims sukelia
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1. The research shows that respondents

of various social-economic statuses
participate in court proceedings. It is
a little bit more frequent for them to be
middle aged (34-44 years old), having
professional or equivalent education and
lower than average or average income.
There are some groups of witnesses and
crime victims that are more vulnerable
in courts, those are: elderly respondents,
women and people with lower income and
lowerthanhighereducation. Thesepersons,
as well as the persons, who participate
in criminal cases, are characterized by
an increased level of need in practical
information and emotional support.
Research data shows, that if a person from
the above-mentioned vulnerable group
is participating in a criminal case - it
increases his need in practical information
and emotional support. Another group
of respondents — people living in larger
cities, can be characterized as a vulnerable
group, because of the indirect (larger court
workload) and direct (lack of practical
information) reasons.

. The highest respondent ratings go to the

court building neatness and cleanliness;
respondents also tend to highly assess
directions that help finding the right
premises in the court building. However, a
significant part of the respondents find the
lack of drinking water machines, a large
part of them state that it’s hard to find a
parking space near the court building. The
court case schedules and the clearness and
precision of information, the helpfulness
of court staff and their readiness to help, as
well as respectful and courteous behavior
and the completeness of information the
court staff provides — all of these factors
are evaluated less favorably. The courts’
internet webpage provided information
clarity and the amount of information
regarding the witnesses’ rights is evaluated
poor by the respondents.

. Court summons usually cause more

negative (strict, worrying) than positive
(encouraging) emotions. The rather
negative attitude towards the court
summons text amongst respondents might
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daugiau neigiamas (grieztas, keliantis
nerimg) nei teigiamas (padrgsinantis)
emocijas. Daugiau neigiamas pirmasis
teismo Saukimo jspudis gali jtakoti visas
tolimesnes asmens patirtis bei emocijas
teisme laukiant bylos nagrinéjimo,
liudijant bei atliekant kitus veiksmus.

Didelé dalis liudytojy ir nukentéjusiyjy

bylos nagrinéjimo metu néra i§ anksto
susipazing su byla, jsigiling ] jos
esmg, teismo nagrinéjamo klausimo
sudétinguma ir, tikétina, kad nejaucia
savo, kaip liudytojo, tikrojo vaidmens.
Tokiu atveju asmens ,,nezinojimas* gali
lemti ne tik jo subjektyvuma, taiau ir
realias teisminio proceso klaidas arba
neleistinas situacijas. Be to, liudytojy
ir nukentéjusiyjy nesidomeéjimas byla
apsunkina jy paciy tarpusavio rysj
ir galimai ,drasesni“ savo pozicijos
atstovavimg teisme.

. 40 proc. respondenty nezino, Kkaip
vyksta teismo byly nagrin¢jimas,
kodé¢l jis vyksta butent tokia, o ne
kitokia nustatyta proceso tvarka. Viena
vertus, toks rezultatas yra pakankamai
geras, nes 68 proc. respondenty yra
susipazing su proceso tvarka. Kita
vertus, nezinodamas, kaip vyksta teismo
procesas, asmuo ne visada gali suprasti
ir savo, kaip liudytojo, padéties teisme,
sekti, suprasti bylos nagrinéjimo eigos
ir sklandZiai reaguoti j jos metu kilusius
klausimus, ekscesus, jam galbiit keistas,
0 proceso tvarkos poziliriu — normalias
ir teisiSkai korektiSkas situacijas (pvz.,
vertéjo, eksperto dalyvavimas). Siy
procesinés tvarkos ypatybiy nezinojimas
gali paveikti ir patj liudytoja — paskatinti
jo spontaniSskg nepasitikéjimg teismo
proceso tvarka, jo dalyviais, jskaitant
ir pat] teiséja, ir galiausiai — savimi
pafiu,  nepasiteisinus/nesutapus  jo
isivaizdavimui apie savo vaidmenj
teisme, lyginant su tuo, kuris susiklosto
tikrovéje.

affect the person’s further experience and
emotions while he will be waiting for
court hearings, during his testimony or
other court-related activities.

. Alarge part of witnesses and crime victims

did not familiarize themselves with the
court case prior to the proceedings, they
do not dig deep in it and it is possible
that they do not feel their true role as a
witness to the fullest. In such a case,
their “unknowingness” might affect not
only their subjectivity, but also the real
court proceedings errors or intolerable
situations. Apart from that, the lack
of interest regarding the case amongst
witnesses and crime victims makes their
interconnection harder and possibly
makes it harder for them to represent their
position in a “more ambitious/brave” way.

. Forty percent of respondents do not know

how the court proceedings are enacted
and why the court process is being carried
out in a specific way. From one point
of view, this result is quite good, since
68% of respondents are accustomed
with the course of the proceedings. On
the other hand, the lack of knowledge
regarding court proceedings may lead to
a person not understanding their position
as a witness in court, it might affect his
abilities to control, follow, understand the
course of the process and properly react
to it, whenever questions or excesses take
place. Some parts of the court proceedings
might be very strange to him, but
absolutely normal and legally motivated
from the point of view of the process (i.e.
inviting experts or translators). The lack
of knowledge regarding these procedural
process specifics can affect the witness
himself, i.e. provoke his spontaneous
distrust in the court procedural order, it’s
participants (including the judge himself),
and at the very last — even in himself, in
case his expectations regarding his role
in the court will not match with the real
situation.

. The feeling of insecurity or fright in the

court building is one of the largest witness
and crime victims participation in court
process problems, that this research has
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6.

10.

Nesaugumo ar baimés jausmas teismo
pastate yra viena didziausiy Sios analizés
nustatyty liudytojy ir nukentéjusiyjy
dalyvavimo teismo procese problemy.
»Nesaugumo® procentas (per trecdalis
respondenty nesijauté saugiai
baimindamiesi susitikti su skriaudg ar
zalg padariusiais kitais bylos dalyviais)
yra didelis jvertinus ir galimg asmeny
vengimg atvirai pateikti savo nuotaikas
apklausos organizatoriams. Trecdalis
liudytojy ir nukent€jusiyjy (o vienoje
byloje jy gali biiti 3 ar 8 ir daugiau),
jausdamiesi  nesaugiai, gali  bijoti
teikti teisingus parodymus, drauge
paZeisti savo, kaip liudytojo, priesaika
ir apsunkinti bylos nagrinéjimg deél
parodymy apie faktines bylos aplinkybes
prieStaravimo/nesutapimo.

Beveik pusé apklaustyjy teisme jaustysi
saugiau, jei zinoty, kaip vyksta teismo
procesas, daugiau nei tre¢dalis — jei
sulaukty daugiau teismo darbuotojy
geranoriskumo.

Duodant parodymus teisme, respondentus
labiausiai jaudino ir kélé nerimg nezinia,
kaip vyks teismo procesas. Sis klausimas
labiausiai neramino rajone gyvenancius
ir turin€ius vidurinj i§silavinimg asmenis.
Moterims, prieSingai nei  vyrams,
daugiausiai nerimo kélé mintis, kad teks
susitikti su kaltinamuoju.

Didzioji dalis respondenty nurodé,
kad bylos metu jaudinosi. Stipry
jaudul; dazniausiai patiria moterys
bei baudziamosiose bylose liudijantys
asmenys. Vidurinio arba Zemesnio
i§silavinimo respondentai jaudulio patyré
daugiau nei auksStojo ir aukStesniojo
i§silavinimo respondentai. Tai gali
buti susije su informacijos trukumu ar
gebé¢jimu ja rasti, dél kuriy kyla nezinia,
kaip vyks teismo procesas.

Didel¢ dalis  respondenty iSgyveno
negatyvius jausmus ir teismo procesui
pasibaigus. Jie jauté nusiminimg, pyktj,
bejégiSkuma, 18gast], kalte. Nusiminimo

10.

managed to determine. The “insecurity”
percentage (over a third of all respondents
did not feel safe due to the possibility
of meeting with the other party who
caused harm or offence to them) is high,
especially if we evaluate the possibility
to honestly answer this question during
an interview. A third of the witnesses and
crime victims (and there can be 3 or 8 in
one court case), can fail to provide proper
testimonies because of fear and because of
that — break their witness oath and burden
the court’s investigation regarding the
factual case circumstances mismatching
or objecting each other.

Almost a half of all respondents would
feel safer in court if they would know how
the court process would be carried out,
more than a third — If they would receive
more goodwill attitude from court staff.

The witnesses were mostly worried
because of the lack of knowledge regarding
the court proceedings. This question was
the most worrying for people living in
country regions and having secondary
education. Women, contrary to men, were
mostly worried by the thought that they
will have to meet with the accused in
court.

The largest part of the respondents have
declared that they were worried during the
court process. Strong worries are usually
more frequent amongst women and people
testifying in criminal cases. Respondents
with secondary or lower education were
worried more than people with higher /
vocational education did. This may be
related with the lack of information and
the skill needed to find it, causing the
respondent to worry because he does not
know how the court proceedings will be
going.

A large part of the respondents has
suffered negative emotions even after
the end of court proceedings. They have
felt disappointment, anger, helplessness,
fright and guilt. There was a statistically
significant larger amount of respondents,
who felt disappointment and dismay,
amongst respondents with vocational /
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11.

12.

jausmg statistiSkai reikSmingai dazniau

jaute aukstesniojo/profesinio/spec.
vidurinio iSsilavinimo respondentai,
lyginant su respondentais, jgijusiais

aukstaji arba vidurinj i$silavinimg.
Beveik pusé respondenty noréty, kad
teisme jiems bity pasitlytas liudytojo
pagalbininkas. Trecdalis, atsake, jog
nezino, t.y. néra apsisprendg. Ypac didelj
liudytojo pagalbininko poreikj; junta
moterys, didmies¢iy gyventojai ir mazas
pajamas turintys asmenys. Ypac¢ didelis
liudytojo pagalbininko poreikis yra
baudziamyjybylyprocese. Didmiesciuose
yra daugiau respondenty, mananciy, kad
buti liudininko pagalbininku labiausiai
tikty NVO atstovams ar savanoriams/-
éms. Be to, kuo aukStesnis asmeny
iSsilavinimas, tuo daugiau tarp jy yra
mananciy, kad liudininko pagalbininku
gali biiti nevyriausybiniy organizacijy
atstovai ar savanoriai.

Dalyvavimas teismo procese
tiriamiesiems sukélé jvairiy problemy:

12.1 susiduré su finansiniais sunkumais;

12.2 patyré nesutarimy su darbdaviu;

12.3 jaute, kad dalyvavimas teismo
procese  pablogino jy  darbo
nasuma. Respondentai, 1gije

aukstaji ir aukStesnjji iSsilavinima,
dazniau negu vidutinj iSsilavinima
turintys asmenys teigé, kad jiems
dalyvavimas teismo procese
pablogino darbo naSumg, kad jie
nespé¢jo laiku atlikti darbo uzduociy
ir pan. Vertinant gyvenamaja vieta,
darbo naSumo sumaz¢jima labiausiai
pajuto didmiesCiuose gyvenantys
tiriamieji;

124 Kas SeStas asmuo teigé, kad
dalyvavimas teismo procese jam/jai
sukeleé psichologiniy sunkumy, dél
to teko konsultuotis su specialistais;

12.5 KasdeSimtasrespondentas teigé, kad
§i situacija jam sukélé psichologiniy
sunkumy, taCiau pas specialistus
kreiptis nereikéjo;

11.

12.

professional/special secondary education
than amongst respondents with higher or
secondary education.

Almost half of the respondents would
like to receive witness support person’s
services in court a third of the respondents
were not sure if they would need such
services. An especially high need in such
services is displayed by women, people
residing in large cities and people with
small income. An especially large need in
witness support person’s services is found
amongst respondents who participate in
criminal court cases. More respondents
think that NGO representatives or
volunteers would be best suited to become
a witness support person in large cities.
Apart from that, the higher education the
respondents have — the more of them that
share the same opinion.

Participation in court proceedings
have caused various problems for the
participants, they have:

12. 1. Endured financial difficulties;

12. 2. Experienced disagreements with
their employers;

12. 3. Felt that participating in court
proceedings have worsened their
work efficiency. Respondents with
higher and vocational education
have stated that participation in
court proceedings have impaired
their working efficiency and that
they failed to finish work tasks on
time, etc. While evaluating their
place of residence, the research
has shown that working capacity
impairment was mostly felt by
respondents residing in large cities;

12.4. Every sixth respondent has
stated that participation in court
proceedings have caused them
psychological difficulties, which
they had to consult about with the

specialists;

12. 5. Every tenth respondent stated
that this situation caused him
psychological difficulties, although

he did not consult specialists
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13.

12.6 Desimtadaliui respondenty
dalyvavimas teismo procese sukélé

tam tikry sveikatos sutrikimy;

12.7 Vienaip ar kitaip pablogino

santykius su artimaisiais;

12.8 Sukelée sveikatos problemy, dél
kuriy teko kreiptis | specialistus;

129 17,9 proc. respondenty

nepatyre jokiy sunkumuy;

Tyrimas  parodé, kad liudininko
pagalbininko funkcijos turéty apimti
reikalingos  praktinés  informacijos
teikima apie liudijimo teisme procediras,
emocing pagalba, leidziancig liudytojui
ar nukentéjusiajam jaustis saugiau,
prieziiira ir pagalbg teismo posédzio
metu. Moterims daug svarbiau nei
vyrams yra gauti reikalingg prakting
informacijg apie liudijima, taip pat, kad
liudininko pagalbininkas biity greta,
kai to reikés, bei emocinés pagalbos
gavimas.  Pagalbos ir  priezilros
teismo posédzio metu labiau reikia
baudziamosiose bylose dalyvaujantiems
liudytojams ir nuketéjusiems, taip pat
vyresnio amziaus zmonéms, asmenims,
esantiems motinystés/tévystés atostogose
bei turintiems mazas pajamas. Mazesnes
pajamas turintys respondentai iSreiskeé
didesnj liudytojo pagalbininko poreiki nei
didesnes pajamas turintieji. Didmiestyje
gyvenantys respondentai taip pat dazniau
iSreiske poreikj, kad jiems biity pasiiilytas
liudininko pagalbininkas.

teigeé

13.

regarding them;

12. 6. A tenth of the respondents suffered
health disorders

because of their participation in

from various

court proceedings;

12. 7. Suffered from aggravated relations
with loved ones (relatives) in one

way or another;

12. 8. Suffered from health problems,
which they had to consult about

with specialists;

12.9. 17.9% of respondents stated that
they did not feel any hardships

and/or difficulties;

indicated that the

witness support person’s functions should

The research has

include providing practical information
regarding the procedures of witnessing
in court, emotional support that will help
the witness or crime victim to feel safer
in court, supervision and help during court
proceedings. Women find it a lot more
important for the witness support staff
to be near them when they need it and
provide emotional support, than men do.
Witnesses and crime victims participating
in criminal case court proceedings find it
especially important to receive help and
supervision during the proceedings, the
same applies to people of older age, people
that are currently on maternity/paternity
leave and those, who have small income.
Respondents who have smaller income
stated, that they are in a greater need of
a witness support person than respondents
with high income are. Respondents who
reside in large cities asked for a witness
support person’s services more often than
others did.
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REKOMENDACIJOS / Recommendations

. Rekomenduojama tobulinti informacijos
apie byla tvarkarascius ir jose pateikiamos
informacijos aiSkuma, tiksluma, ugdyti
darbuotojy paslauguma ir pasirengima
padéti bei pagarby ir mandagy jy elgesi.
Turéty buti  skiriamas atitinkamas
démesys teismo interneto svetainéje
pateikiamos  informacijos  aiSkumui
bei svetain¢je pateiktos informacijos
apie liudytojy ir nukentéjusiyjy teises
pakankamumui.

. Neigiamas pirmasis teismo Saukimo
ispudis gali jtakoti visas tolimesnes
asmens patirtis ir emocijas teisme,
laukiant bylos nagrinéjimo, liudijant ir
atliekant kitus veiksmus. Todél, nesitilant
keisti teismo Saukimo formos ir jteikimo
budo, deréty paieskoti malonesnio,
priimtinesnio jo kreipimosi turinio.

. Pagal galimybes siiilytina prie siun¢iamy
Saukimy liudytojams prisegti informacinj
lankstinukg ar bent jau Saukime pazyméti
lankstinuko elektroninio tipo nuorods.

. NTA ir teismams rekomenduotina
vykdyti liuditojy Svietimg apie jy teises ir
pareigas ikiteisminio, teisminio proceso
metu, liuditojy ispudziy, problemy,
klausimy perdavimo galimybes teismy
darbuotojams (internetu, teismo pastate
prie informaciniy terminaly ir pan.)

. Bitina testi bei plétoti papildoma teisinio
Svietimo, informacijos teikimo pagalba
ir aktyvesng¢ teismy informacing veikla.
Pabréztinas motery (pvz., per aktualias
NVO) svietimas apie ikiteisminio tyrimo,
jo dalyviy, liudytojo teises, pareigas,
teisin] statusg bei bitinybe dalyvauti
tokio pobiidzio procesuose Zinant ir
padedant nustatyti svarstomai bylai
svarbias aplinkybes.

. Rekomenduotina pateikti kuo daugiau
informacijos apie teismo procesg, naudoti
jvairesnius  informacijos  pateikimo
budus ir Saltinius, teikiant informacijg
atsizvelgti 1 asmeny  socialines-
demografines charakteristikas.

1. It is recommended to improve the

information in court case schedules and
timetables, making it clearer and more
precise. To train court staff to be helpful
and willing to provide assistance, to
be courteous and act with politeness.
Appropriate attention should be directed
at the clarity of the information that
is provided on the court webpage.
Additional measures should be taken to
provide clearer and sufficient information
regarding the rights of witnesses and
crime victims.

The negative first impression of the
court summons may affect all further
personal experience and emotions of
the witness in court, while awaiting the
court proceedings, during the testimony
and any other related actions. Therefore,
without offering to change the court
summons form and delivery method,
an effort should be made to make the
contents more pleasant and acceptable to
the recipient.

. If possible, it is advisable to attach an

informational leaflet to the witnesses’
court summons, or at least mention
an electronic link of the leaflet in the
summons.

. The national courts administration and

the courts are recommended to educate
witnesses regarding their rights and duties
during the pre-trial investigation, court
proceedings and on the possibility of
transferring their impressions, problems,
addressing questions to court staff (via
internet, at the information terminals in
the court building, etc.)

. It is imperative to continue and

develop additional legal education and
information providing services, an even
more active court information spreading
service should be developed. A specially
highlighted issue 1is the women’s
education (i.e. through actual NGOs)
regarding the pre-trial investigation, it’s
participants, the rights and duties of the
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7. Teismy sistemoje yra reikalinga paramos

liudytojams ~ sistema.  Siuo  tikslu
sitilytini neSaliSki savanoriai ar NVO
darbuotojai, turintys psichologiniy Ziniy,
ir teisme teikiantys prakting ir emocing
(palaikymo, psichologinio pastiprinimo)
pagalba liudytojams ir nuketéjusiesiems.
Todel, bendradarbiaujant su NVO,
rekomenduotina ruoSti  liudytojy ir
nukentéjusiyjy pagalbininkus ir sitilyti jy
pagalba teismo procese dalyvaujantiems
asmenims.

. Formuojant liudytojo pagalbos teisme
instrumenta, sitilytina  kvalifikuoti
(pirmiausiai psichologiskai) ir plésti
teismo darbuotojy resursa, galint] atlikti
tokias funkcijas drauge bendradarbiaujant
su vietos ar valstybés lygiu veikian€iomis
NVO, kurios pagal savo veiklos
kryptis tiesiogiai ar netiesiogiai yra
suinteresuotos liudytojy ir nukentéjusiyjy
teisme interesy uztikrinimu.

. Pagrindinés = paramos liudytojams
sistemos kiirimo kryptys, remiantis
liudytojy ir nukentéjusiyjy apklausos
duomenimis, turéty biiti orientuotos i
Siuos aspektus:

1. Objektyvaus nerimo mazinima
(liudytojy ir nukentéjusiyjy
specialiojo informavimo apie teismo
posédj poreikis, informavimas apie
tai, kaip vyks teismo procesas ir
kokie psichologiniai, emociniai
iSméginimai laukia liudytojo).

2. I individa nukreipto teismo
proceso palengvinima teikiant
informacija ir parama viso proceso
metu (galimybé turéti universaly
pagalbininka, apmokyta teikti tiek
psichologine, emocing, palaikomojo
ugdymo, tiek administracing
pagalba; toks asmuo galéty biti,
pvz., specialiai apmokytas NVO
savanoris ar pan.).

3. Geresnj fizinés teismy
infrastruktaros pritaikymag
lankytojams  (atskiros laukimo

witness, it’s legal status as well as the need
to participate in such processes —helping
to determine relevant circumstances,
which are needed for the court.

. It is recommended to provide as

much information regarding the court
proceedings as possible while using
additional various types and sources
of information spreading. Attention
should be directed at the people’s social-
demographic characteristics.

. The court system lacks a witness support

system. In order to implement such a
system, impartial volunteers or NGO
employees are needed. These persons
should have psychological competence
and should provide practical and
emotional help (support, psychological
help) to witnesses and crime victims.

. While forming the witness’ court support

system instrument, it is recommended
to qualify (psychologically at first) and
develop the court staff human resource.
These people can perform such functions
by cooperating with local or state
level NGOs, which, according to the
direction of their activities, are directly
or indirectly interested in providing the
rights of witnesses and crime victims in
courts.

. The main witnesses support system

creation directions, according to the
witnesses’ and crime victims® survey
data, should be reflecting the following
aspects:

1. Objective decrease in worrying (the
need to provide special information
regarding the court proceedings
to witnesses and crime victims,
informing them on the order of the
court process (hearing, proceeding)
and what psychological and
emotional trials await them).

2. The easing of an individual-
oriented court process by providing
the person with information and
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patalpos, uztikrinant, kad bylos Salys
nesusitiks; jrengti vaisvandeniy,
geriamojo  vandens, uzkandziy
automatai, veikianti kaviné ir pan.
leisty iSsaugoti jégas ir neprarasti
koncentracijos).

10. Siekiant mazinti iSvardintus veiksnius,

kuriamos
nukentéjusiesiems

paramos liudytojams ir

sistemos  pagalba

turéty bti siekiama, kad:

a)

b)

d)

Parama liudytojams ir
nukentéjusiesiems biity prieinama
visuose teismuose.

Apie paramg liudytojams ir
nukentéjusiesiems  §ig  paslauga
teikiantys darbuotojai ar savanoriai
informuoty  visus liudytojus ir
nukentéjusiuosius (rekomenduojama
telefonu arba asmeniSkai) proceso
pradzioje ir, jei asmuo noréty, tokia
pagalba jam bty suteikta.

Paslaugos biity teikiamos teismy
darbo laiko metu..

Apmokyti paramos liudytojams

ir nukentéjusiesiems teikéjai
savanoriai teikty nemokamag ir
konfidencialia ~ pagalba, kurig
sudaryty:

= pokalbiai su liudytojais ir
buvimas Salia, esant poreikiui;

* asmeninis bendravimas su

liudytoju telefonu visais
klausimais;
= praktinés  informacijos  apie

teismo procediiras teikimas;

= pagalba padedant rasti asmenis,
kurie teikty teising informacijg ir
konsultacijas;

= kartu su liudytoju ar
nukentéjusiuoju vykimas j teismo
pastatg prie§ procesg apziiiréti
patalpy, kur vyks procesas iki
liudytojas ar nukentéjusysis bus
pakviestas liudyti;

= supazindinimas su proceso tvarka

support during the whole length of
the court proceedings (a possibility
to have a universal support
person, who is trained to provide
psychological, emotional, supportive
education and administrative help;
such a person could be, i.e. a specially
trained NGO volunteer or somebody
similar).

. Better physical courtinfrastructure

adaptation for the visitors (separate
waiting premises that ensure that
the parties of the court case will not
meet; installing soft drinks, drinking
water and snack machines, provide
premises for a café, etc.. This would
help court case participants to
save their strength and not to lose
concentration).

10. In order to reduce the above-mentioned
factors, the to-be created witness’ and
crime victims’ support system should
ensure, that:

a)

b)

d)

Witness and crime victim support
should be accessible in all courts.

The employees or volunteers
providing such services should
inform them of the service (it is
recommended to do so via telephone
or personally) in the beginning of
the process and if the person would
like such support, provide it to him.

The services should be provided
during the working hours of the
courts.

Trained witness and crime victims
support  providing volunteers
should provide free and confidential
assistance, consisting of:

= Talks with the witnesses and being
near them if such a need arises;

» Personal communication with the
witness via telephone regarding
all matters;

* Providing practical information
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ir procediiromis;

* posédzio laukimas kartu su
liudytoju;

= buvimas Salia liudytojo posédziy
metu;

* buvimas Salia, liudytojui duodant
parodymus teismo saléje;

= galimybé kalbétis ir aptarti
bylos eiga bylos nagrinéjimui
pasibaigus.

Fizinio saugumo uZtikrinimui reikalinga:

* specialios  priemonés, pvz.,
Sirmos, neleidziancios
liudytojams ir nukentéjusiesiems
matyti skriaudg ar zalg jiems
padariusiy ~ asmeny;  atskiri
laukimo kambariai ir patalpos
(rikomieji, wc ir pan.) siekiant,
kad liudytojai ir nukentéjusieji
nesusitikty su skriaudg ar zalg
jiems padariusiais asmenimis;

* Dazniau naudoti  parodymy
davima naudojant tiesioginj video
konferencijy rys; kitoje teismo
patalpoje  (liudytojas nemato

regarding the court procedures;

Help in finding persons who
would provide legal information
and consultations;

Travelling together with the
witness or crime victim to the
court building prior to the process
to inspect the premises where
the process will take place.
This should be done prior to the
witness or crime victim giving his
testimony;

Introduction to proceedings and
procedures;

Waiting for the court together with
the witness;

Being near the witness during the
court proceedings;

Being near the witness while he is
testifying;

Providing a possibility to talk
and discuss the course of the
court process after the end of the
proceedings.

skriaudg ar zalg jam padariusiy In order to secure physical protection, the
asmeny, bet teismo saléje esantys following measures are needed:

dalyviai mato liudytoja); » Special measures, i.e. screens, that

= Dazniaunaudotiparodymydavima
teismo  saléje  nedalyvaujant
pasaliniams asmenims (pvz.,
spaudos atstovams, visuomeneés
atstovams ir pan.);

* Dazniaunaudoti video laikmenoje
jrasytas parodymy davimas;

11. Kadangi, ypa¢ baudziamosiose bylose,

liudytojo ir nukentéjusiojo statusai yra
pakankamai glaudziai susij¢ (tam tikrais
atvejais statusai gali buti keiciami),
rekomenduojama diskutuoti su Lietuvos
savivaldybiy asociacija d¢l pirminés
teisinés pagalbos teikimo (bent jau
baudZiamosiose bylose) ir liudytojams.
Kadangi antrinés teisinés pagalbos
lygmuo nesiiilomas, papildomo funkcijos

would not allow the witnesses and
crime victims to see the persons
who caused them harm and
offence; separate waiting rooms
and premises (WC, smoking
rooms, etc.) to ensure that the
witnesses and crime victims will
not meet with the persons who
caused them harm and offence;

Using live video feeds more often
in providing testimonies, with the
testifying person being present in
another court room, so that the
witness will not see the person
who caused them harm of offence,
but the persons in the courtroom
see the witness;
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12.

finansavimo ir teisinio reguliavimo
pataisy biutinybés nenumatomos.

Tikslinga NTA ar Teis¢jy tarybos
diskusija su Advokaty taryba dél galimy
advokato profesing etikg nustatanciy
teisés akty (pirmiausiai savireguliacijos
lygmens)  perziiréjimo,  grieztinant
advokato profesinés etikos reikalavimus
teismo proceso dalyviy (ypac liudytojy ir
nukentéjusiyjy) atzvilgiu.

11.

12.

= More frequent use of giving
testimonies without any outside
people’s participation (i.e. press,
public representatives, etc.)

= More frequent use of pre-recorded

testimonies;
Since the witnesses’ and crime
victims’® statuses are quite closely

related (especially in criminal cases,
sometimes they can be interchanged),
it is recommended to discuss primary
legal support providing (at least in
criminal cases) for the witnesses with
the Lithuanian municipality association.
Since secondary legal help level is not
offered by the organization, there is no
prospective need in additional financing
and legal regulation.

It is deemed wise for the National Courts
Administration or the Judge council to
discuss revising some of the attorney-
at-law professional ethics determining
legal acts (firstly at self-regulatory level)
— in order to tighten the attorney-at-
law’s professional ethics requirements
regarding their attitude to participants of
the legal proceedings (especially towards
witnesses and crime victims).
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ADMINISTRACIJA EURO Bl INTEGRACIJOS
PROJEKTAI 9 ra ntS

Mielas (-a) respondente, maloniai kvieCiame dalyvauti Jus apklausoje, kurig kartu su
Nacionaline teismy administracija atliecka UAB ,,Eurointegracijos projektai®. Jisy dalyvavimas
Sioje apklausoje, iSsakyti likesCiai ir pageidavimai, padés tobulinti teismy teikiamy paslaugy
kokybe ir gerinti teismy klienty aptarnavimg bei teismy darba.

Anketa sudaro 3 dalys. 1-oje dalyje Jusy prasome jvertinti teismy teikiamas paslaugas,
darbuotojy aptarnavimo kultiirg ir aptarnavimo kokybe. 2 -oje ir 3 -oje dalyje praSome Jiisy jvertinti
savo asmening patirtj susijusig su dalyvavimu ikiteisminiame tyrime ir teismo procese.

Tyrimas apie auky ir liudytojy specialiuosius poreikius vykdomas jgyvendinant projekta
,»Geresné pagalba liudytojams ir nusikaltimy aukoms teismo procese, iskaitant saugumo teismy
pastatuose sustiprinimg‘ (projekto kodas Nr. NOR-LT13-NTA-TF-01-003) pagal 2009-2014 m.
Norvegijos finansinio mechanizmo programg Nr. LT13 , Efektyvumas, kokybé ir skaidrumas
Lietuvos teismuose*

Si apklausa yra anoniminé ir visi Jiisu pateikti atsakymai bus panaudoti tik statistinei
analizei kartu su kity apklaustyjy atsakymais.

Atsakymus j anketose pateiktus klausimus pra§ome pazyméti taip X arba taip 5

Maloniai prasome atsakyti j klausimus. Voka su anketa prasome perduoti apklausos
koordinatoriui (-ei).

IrasSykite tiksly teismo pavadinima, kuriame Siuo metu esate:

Sia dalj uzpildo apklausos koordinatorius

(pvz., Traky rajono apylinkés teismas)

Atidziai perskaitykite ir jvertinkite kiekvieng teiginj pagal Sig skale:
5 — visiSkai sutinku

4 — sutinku i$ dalies

3 — nei sutinku, nei nesutinku

2 —i§ dalies nesutinku

1 — visiSkai nesutinku
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1 DALIS. TEISMU PASLAUGOS IR APTARNAVIMO KOKYBE
Pazymeékite pasirinkta vertinima apibraukdami reikiamg skaiciy

(Ivertinkite skaléje nuo 5 iki 0, kur S — visiSkai sutinku, 1 — visi§kai nesutinku, 0 - NeZinau/
negaliu atsakyti ar TAIP arba NE)

Galimi atsakymy

Klausimai . .
variantal
1. | Teismo pastatas yra tvarkingas ir §varus 514 (312110
Teismo pastate yra pakankamai nuorody, padedanciy surasti ieSkoma patalpa
2. v e 5141312110
(pvz., rasting, posédzio salg)
3. | Teismo pastate yra geriamo vandens aparatai TAIP NE 0
Teismo pastate esan¢iame tvarkarastyje yra informacijg apie byla, kurioje Jums
4. e . 5141312110
reikia liudyti
5. | Prie teismo yra vietos automobilio parkavimui TAIP NE 0
6 Teismo internetingje svetainéje pateikiama aiSki informacija apie Jisy bylos slalsz 201 1o

nagrinéjima

7. | Teismo internetinéje svetainéje pateikta pakankamai informacijos apie Jasyteises | S |4 |3 |2 |1 | O

Iki teismo posédzio Jus aptarnave darbuotojai buvo paslaugis ir pasirenge padéti,
elgési pagarbiai ir mandagiai

9. | IS teismo darbuotojy Jiis gavote iSsamius atsakymus j Jums aktualius klausimus 5714 (31210

2 DALIS. JUSU PATIRTIS IKITEISMINIAME TYRIME

(i Siuos klausimus atsako tik asmuo, kuris liudijo ikiteisminio tyrimo metu.)

10. Kiek karty Jums teko liudyti ikiteisminio tyrimo metu?

(tik vienas atsakymas)

O 1 karta
0 2-5 kartai
0 daugiau nei 5 kartai

O Neteko (eiti prie 3 dalies)

11. Nuo liudijimy ikiteisminio tyrimo metu iki liudijimo teisme Jusuy poziiris i atlikta
nusikalstama veika ir kaltinamayjj:

(tik vienas atsakymas)

0 Nepasikeité
0 Susvelnéjo
0 Sugrieztéjo
0 Nebesu jsitikines/-usi, jog asmuo yra kaltas
O Kita (jrasykite)
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12. Ar prie§ liudijima teisme, susipaZinimas su ankstesniais liudijimais (apklausos
protokolu) ikiteisminio tyrimo metu Jums buvo naudingas

(tik vienas atsakymas)

[0 Taip, nes Jums tai yra svarbu

[0 Taip, bet liudijimui teisme Jums tai nedaro jtakos
O Ne, nes Jums tai néra svarbu

[0 Nebuvote informuotas apie tokia galimybe¢

O Kita (jrasykite)

3 DALIS. JUSU PATIRTIS TEISME

13. Prisiminkite diena, kada perskaitéte $aukima j teisma. Saukimo j teisma tekstas Jums
pasirodé:

(pazZymékite ne daugiau nei 3 atsakymus)

0 GriezZtas
[0 Neutralus
[0 Sukeliantis nerima

[0 Padrasinantis

[0 AsmeniSkas (pvz., skirtas biitent Jums, individualus)
O Kita (jrasykite)

14. Arprie§ atvykdami j teismg susipaZinote su liudytojams skirtu informaciniu lankstinuku?
(tik vienas atsakymas)
O Taip
0 Ne
[0 Nezinau apie tokij
15. Ar turéjote galimybe prie§ teismo posédj susipaZinti su byla, kurioje esate liudytojas?
(tik vienas atsakymas)
O Taip

0 Ne
O Kita (jrasykite)

16. Ar jautétés saugiai, kad nesusitiksite su Jums skriaudg ar Zala padariusiuy kity bylos
dalyviu?

(tik vienas atsakymas)

O Taip
O Ne

[0 Nezinau, nes dar nedalyvavau teismo posédyje
O Kita (jraSykite)

TYRIMO APIE PAZEIDZIAMU GRUPIY TEISMUOSE SPECIALIUOSIUS POREIKIUS GALUTINE ATASKAITA



Annex 1. Main survey questionnaire

17. Ar prie§ atvykdami j teismg Zinojote, kaip vyksta teismo posédis?
(tik vienas atsakymas)
O Taip

0 Ne
O Kita (jrasykite)

18. Kas Jums padeda/padéty saugiau (ramiau) jaustis duodant parodymus teisme?
(paZymeéKite visus tinkamus atsakymus)

O Zinojimas, kaip vyksta teismo procesas;

Aiski informacija apie tai, kur vyks teismo procesas;
Teismo darbuotojy geranoriSkumas;

Galimybé pasinaudoti psichologo pagalba;
Galimybé turéti liudininko pagalbininka;

0 I I I I R

Galimybé susipazinti su anks¢iau duotais savo parodymais
O Kita (jrasykite)

Liudytojo pagalbininkas tai asmuo, kuris yra apmokytas padéti liudytojui jvairiais
klausimais jei to liudytojui reikia.

19. Koks asmuo, Jusy nuomone, labiausiai tikty biiti liudininko pagalbininku?

(tik vienas atsakymas)

0 Psichologas;
O Socialinis darbuotojas;

0 Nevyriausybinés organizacijos atstovas;
O Savanoris;

(0 Teismo darbuotojas;

O Kita (jrasSykite)

20. Kokios turéty biti liudytojo pagalbininko funkcijos?

Pastaba: atsakymus reikia paZyméti kiekvienoje eilutéje

Nesvarbu Labai svarbu Nezinau
1 2 3 4 5
Suteikti reikalingg prakting informacija apie liudijimo teisme [] O J J O O
procediras
Padéti jums, kaip liudytojui, jaustis saugiau O OJ OJ O O O
Teikti priezitrg ir pagalbg teismo posedzio metu O OJ OJ O O O
Biti greta, kai Jums to reikés O O O O O O
Teikti emocing pagalba, dalyvaujant teismo posédziuose O O O dJ dJ O
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21. Ar Zinojote, kad pagalbg liudytojams teikia savanoriai i$§ Nevyriausybiniy
organizaciju?

(tik vienas atsakymas)

O Taip
0 Ne
O Kita (jraSykite)

22. Ar teismo posédis prasidéjo numatyta valanda?
(tik vienas atsakymas)

O Taip
[ Ne

23. Ar Jius norétuméte, kad Jums biity pasiulytas liudytojo pagalbininkas teisme?

(tik vienas atsakymas)

O Taip
(0 Ne
(0 Nezinau

24. Kas Jus labiausiai jaudino/dél ko nerimavote prie§ duodant parodymus teisme?
(pazymékite visus tinkamus atsakymus)

Nezinia kaip vyks teismo procesas

Mintis, kad teks susitikti su kaltinamuoju
Mintis, kad neprisiminsite duoty parodymy
Nepaslaugiis teismo darbuotojai

Teis¢jo bendravimo kultiira

Teis¢jo grieztumas

Ilgas laukimas, kol pakvies liudyti
PrieSingos pusés advokatai

Kita (jrasykite)

N A I O O

25. Kas Jus labiausiai jaudino/dél ko nerimavote duodant parodymus teisme?
(pazymeéKite visus tinkamus atsakymus)

Nezinia, kaip vyks teismo procesas

Mintis, kad teks susitikti su kaltinamuoju
Mintis, kad neprisimenate duoty parodymy
Nepaslaugiis teismo darbuotojai

Teis¢jo bendravimo kultiira

Teis¢jo grieztumas

Ilgas laukimas, kol pakvies liudyti
PrieSingos pusés advokatai

Kita (jrasykite)
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26. Jei teismo posédis vélavo, ar buvo pranesta apie vélavima ir/ar buvote informuoti,
kiek teks laukti?

(tik vienas atsakymas)

0 Ne
O Taip
0 Teismo posédis nevéelavo
O Kita (jrasykite)

27. Koks juisy santyKkis su... (atsakoma tik jeigu esate liudininkas baudziamoje byloje)?

Pastaba: vienoje eilutéje galima pazyméti kelis atsakymus

v

Seimos narys, Draugas Pazjstamas, Jokio AS pats/-i
giminaitis kolega
Kaltinamuoju d O g OJ
Nukentéjusiuoju O O O g O

28. Koks Jiisy santykis su bylos Salimi ar Salimis (atsakoma tik jeigu esate liudininkas
civilinéje byloje)?

(paZymeéKite visus tinkamus atsakymus)

O Seimos narys, giminaitis
O Draugas

0 PaZjstamas, kolega

O Kita (jrasykite)
O Jokio

29. Ar liudyjote?

(tik vienas atsakymas)

Taip
Ne, byla buvo atidéta (jeigu pasirinkote $j atsakyma, eikite prie 38 kl.)
Ne, teismui neprireiké mano paaiSkinimy (jeigu pasirinkote §j atsakyma, eikite prie 35 kl.)

Ne, paprasiau atleisti nuo parodymy davimo, mano prasymas buvo patenkintas (jeigu
pasirinkote §j atsakyma, eikite prie 35 kl.)

O oogoad

Ne, laukiau visg diena, bet neteko duoti parodymy (jeigu pasirinkote §j atsakyma, eikite prie
36 kl.)

(0 Ne, dar nedalyvavau teismo posédyje. (jeigu pasirinkote §j atsakyma, eikite prie 37 kl.)
30. Kokio tipo byloje jums teko liudyti?
(tik vienas atsakymas)

(0 Baudziamojoje byloje

O Civilingje (jeigu pasirinkote §j atsakyma, eikite prie 33 kl.)

0 Administraciniy teisiy pazeidimo byloje (jeigu pasirinkote §j atsakyma, eikite prie 33 kl.)
0 Administracinéje byloje (jeigu pasirinkote $j atsakyma, eikite prie 33 kl.)

(0 Nezinau (jeigu pasirinkote §j atsakyma, eikite prie 33 kl.)
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31. I 8j klausima atsakyKkite tik jeigu dalyvavote baudZiamojoje byloje. Prisimenant savo
liudijimg ikiteisminio tyrimo metu Jums sunkiausia atkurti:

(i Si klausima atsako tik asmuo, kuris liudijo ikiteisminio tyrimo metu.)
(paZymeéKite visus tinkamus atsakymus)

O Jtariamyjy asmenybiy paveikslus

[0 Nusikalstamos veikos/jvykio veiksmy seka (kaip vyko nusikaltimas)

[0 Nusikalstamos veikos aplinkybes (duomenys, laikas, datos, vietovés, kiti asmenys)
[0 Negaliu pasakyti

O Kita (jrasykite)

32. Ar jaudinotés liudydamas byloje?

(tik vienas atsakymas)

O Taip
(O Taip, labai
0 Ne

33. Ar jautéte, kad Jusy parodymai buvo svarbis bylos eigai?

(tik vienas atsakymas)

O Ne, visiskai nesvarbiis
O Ne, nesvarbiis

0 Taip, svarbiis

[ Taip, labai svarbiis

34. Kaip toliau nurodyti asmenys, prisidéjo prie Jusuy, kaip liudytojo, potyriuy teismo

posedyje?
Pastaba: atsakymus reikia paZzyméti tik ty asmeny eilutése kurie dalyvavo bylos
nagrinéjime.

Labai neigiamai Labai teigiamai Nezinau, nesvarbu
1 2 3 4 5

Teiséjas d g d d d d
Prokuroras d O d d d d
Advokatas d d d d O d
Teismo darbuotojai a d d a d g
Liudytojo pagalbininkas g d d | d d

35. Kaip jautétés po teismo posédzio?
(paZzymeéKite visus tinkamus atsakymus)
[0 Patenkintas savimi

[0 Nusimings
0 Piktas
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0 ISsigandes

0 Kaltas

0 Bejégis

O Kita (jraSykite)

36. Pazymékite visus tinkancius atsakymus. Dalyvavimas teismo procese man:
(pazymeéKite visus tinkamus atsakymus)

(0 Sukélé problemy/nesutarimy su darbdaviu (pvz., darbdavys nenoréjo iSleisti | teismo
posédzius)

Pablogino mano darbo naSumg (nespé¢jau laiku atlikti uzduociy ir pan.)

Sukélé man finansiniy sunkumy

Sukelé sveikatos sutrikimy dél kuriy teko kreiptis i specialistus

Sukelé tam tikry sveikatos sutrikimy, bet i specialistus nesikreipiau

ogoogoaao

Sukelé psichologiniy sunkumy (pvz., jtampa, baim¢, panikos priepuoliai, nemiga) dél kuriy
teko konsultuotis su specialistais

0 Sukelé psichologiniy sunkumy, bet i specialistus nesikreipiau

0 Pablogino mano santykius su artimaisiais (sutuoktiniu)

O Kita (jraSykite)

37. Ivertinkite kaip stipriai jautéte Siuos jausmus gavus teismo Saukimg ir likus 2-3 dienom
iki teismo posédzio?

Pastaba: atsakymus reikia paZyméti kiekvienoje eilutéje

5 - labai 4 -stipriai 3- nei stipriai, ne 2 - nestipriai 1 - visiskai
stipriai nestipriai, sunku nestipriai
pasakyti

a

Ramybé

Optimizmas

Zmogiskojo orumo jausmas

Pergalingas dziaugsmas

Baimé
Pyktis
Géda

Panieka sau

Panieka kaltinamajam
Kalté

Nepasitenkinimas

Oooooooooooaaa
oooooboooooaao
ooooobooooaoa

Ooooooooooaao
Ooooooooooaao

Bejégiskumas
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Demografiniai klausimai

Jisy lytis: Jisy amzius: Jiisy Seiminé padétis: ISsilavinimas:
O Vyras O Iki 24 m. O Netekeéjusi/nevedes = [0 Vidurinis (arba Zemesnis)
O Moteris O 25-34 m. O Istekéjusi / vedes O Aukstesnysis / profesinis spec. vidurinis
O 35-44 m. O I8siskyrusi / (-¢s) O Aukstasis
O 45-54 m. O Naslys (¢)
O 55-64 m.
O 65 m. ir daugiau

Jiis gyvenate:
Didmiestyje Vilniuje, Kaune, Klaipédoje, Siauliuose, Panevézyje
Rajoniniame mieste/miestelyje

Kaimiskoje vietovéje

UZsiémimas: Kuris teiginys geriausiai apibudina Jusy
finansine padétj?
O Auksciausio lygio vadovas
. o O Mums neuztenka pinigy maistui.
O Skyriaus/padalinio vadovas Pt
Lo . . . O Mums uztenka pinigy maistui, bet labai
O Turintis nuosavg versla/jmonés savininkas . o ]
sunku nusipirkti drabuziy ir daikty.
O Specialistas, tarnautojas 5 o o )
O Mums uztenka pinigy maistui bei
O Darbininkas, techninis darbuotojas drabuZziams ir galime Siek tiek sutaupyti.
O Pensininkas (nedirbantis) O Mes galime sau leisti viska, ko norime.
O Moksleivis, studentas
O Asmuo motinystés/tévystés atostogose
O Bedarbis
O Kita

Jei turite kity pastebéjimu, jrasykite juos ¢ia:

\

Jei norétumete gauti daugiau informacijos apie tyrimo rezultatus, maloniai praSome
nurodyti savo el. pasto adresg ir/arba telefong

Dé¢kojame uz dalyvavimg apklausoje!
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National courts ’Q’
administration NOrwa y

EURO B/ INTEGRACLIOS
Republic of Lithuania PROJEKTAI g rd ntS

°
777 2 SR
2 o N
% "R \‘Sﬂ\

A A

R

Dear respondent, we kindly offer you to participate in a survey, which is conducted by the
joint forces of UAB “Eurointegracijos projektai” and the National Courts Association of Lithuania.
Your participation in this survey and the expectations/requests that you will specify, will help us to
improve the quality of services, provided by courts and improve the courts’ work in general.

The questionnaire consists of three parts. In the first part, we will ask you to evaluate the services,
provided by the court, the courts’ staff service culture and the quality of service. In the second and
third parts, we will ask you to evaluate your personal experience, related with participation in the
pre-trial investigation and the court proceedings.

The research of crime victims and witnesses special needs in courts is being carried out by
implementing the “Better support to witnesses and crime victims throughout the court process,
including strengthening of security measures in court buildings” Project No. NOR-LT13-NTA-
TF-01-003, according to the 2009-2014 Norwegian financial mechanism program “Efficiency,
quality and clarity in Lithuanian courts”.

This survey is anonymous and all of your answers will be used only for statistical analysis
together with the answers of other interviewed people.

Please check the chosen answers as X or @

We kindly ask of you to answer the following questions and pass the envelope with the
questionnaire to the survey coordinator.

Please specify the exact name of the court you are currently in:

This part is being filled in by the survey coordinator

(i.e. Trakai region district court)

Please read through carefully and evaluate each statement according to this scale:
5 — totally agree

4 — partially agree

3 — neither agreeing, nor disagreeing

2 — partially disagree

1 — totally disagree
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PART 1. COURT SERVICES AND SERVICE QUALITY

Please specify the chosen evaluation by circling the correct answer

(Evaluate on a scale of 5 to 0, whereas 5 — totally agree, 1 — totally disagree, 0 — Don’t know/can’t answer if
YES or NO)

Questions Possible answer variants

1. | The court building is neat and clean 5714 (3 (210

There are enough references in the court that help find the necessary room (e.g.
office, courtroom)

3. | There are drinking water machines in the court building YES NO 0

There is information in the time-table in the court building on the case where you

will have to give testimony

5. | There is enough parking space near the court building YES NO 0
6. | Clear information on the hearing of your case is provided in the court website 514 (13 (210
7. | Enough information regarding your rights is provided in the court website 5714 (31210

Staff who served you before the court proceeding were courteous and ready to

help, acted in respectful and polite manner

9. | Court staff provided detailed answers to questions relevant for you S 14 (13 (210

PART 2. YOUR EXPERIENCE DURING PRE-TRIAL INVESTIGATION

(only a person who has given testimony during a pre-trial investigation should answer the next questions)

10. How many times did you have to testify during the pre-trial investigation period?
(only one answer)

O 1 time

O 2-5 times

[0 More than 5 times

0 Idid not have to (skip to part 3)

11. Did your attitude towards the criminal offence or the accused change from the
testimony during the pre-trial investigation to your testimony in court?(only one answer)

0 It did not change

[0 Became softer

[0 Became stricter

[0 I am no longer sure that the person is guilty

[0 Other (please specify):
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12. Was the familiarization with the previous testimonies (interrogation protocol) during
the pre-trial investigation period useful to you? (only one answer)

0 Yes, because it is important for you

O Yes, but it did not affect your testimony in court

(0 No, because it is not important for you

0 You were not informed regarding such a possibility

0 Other (please specity):

PART 3. YOUR COURT EXPERIENCE

13. Remember the day when you have read the court summons. After reading, the text
seemed: (1-3 answers)

O Strict

0 Neutral

O Worrying

0 Encouraging

(0 Personal (i.e. individual, written especially for you)

0 Other (please specify):

14. Did you read the witnesses’ informational leaflet prior to coming to court? (only one answer)
O Yes
O No

O I have no information regarding such a leaflet

15. Did you have a possibility to familiarize yourself with the court case you are testifying in,
prior to the court proceedings? (only one answer)

O Yes
0 No
0 Other (please specify):

16. Do you feel safe because you will not meet with the court case party who caused you
offence or harm? (only one answer)

O Yes
0 No
[ I do not know, since I did not participate in court proceedings yet

[ Other (please specify)

17. Did you know of the court proceedings order, prior to coming to court? (only one answer)
O Yes
O No
[0 Other (please specify):
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18. What helps (would help) you to feel safer (calmer) while testifying in court? (mark all of
the appropriate answers)

[0 Being aware of the court proceedings order

Goodwill of the court staff

Clear information regarding the place of the court proceedings
Possibility to use the help of a witness support person

Possibility to become familiar with my own testimony

0 Iy B Iy I

Possibility to use psychological assistance
0 Other

Witnesses” support person is a person who is trained to help the witness with various
issues if the witness needs it

19. What person would be more suitable to become a witness support person in your
opinion? (only one answer)

[J A psychologist

0 A social worker

0 A non-government organization representative

O A volunteer

0 A court employee

[0 Other (please specity)

20. What should be the functions of a witness support person? (Notice, please check your
answer in every line)

totally Don’t know /

agree totally disagree can’t answer
1 2 3 4 5

To provide emotional help during participation during proceedings [ O O O 0 0

To be near when you need it O O 0O 0O 0O O

To provide supervision and assistance during legal proceedings O O O 0O 0 0

To help you, as a witness, to feel safer O O 0 0 0 0

To provide necessary practical information on the procedures of d O O O g g

giving testimony in the court

21. Did you know that witness support is provided by volunteers from NGOs? (only one
answer)

O Yes
O No
O Other (please specify)
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22. Did the court hearing start at the designated hour? (only one answer)

O Yes
J No

23. Would you like to receive help from a witness support person in court? (only one answer)
O Yes

O No

O I do not know

24. What excited/worried you most prior to testifying in court? (mark all of the
appropriate answers)

Unawareness how the court proceedings will take place
Long waiting time before I will be invited to testify

A thought that I do not remember the given testimony
A thought that I will have to meet with the accused
Strictness of the judge

Attorneys-at-law of the opposite party

Communication culture of the judge

Disobliging court staff

O ooouoooaoa

Other (please specify)

25. What excited/worried you most while testifying in court? (mark all of the
appropriate answers)

Unawareness how the court proceedings will take place
Long waiting time before I will be invited to testify

A thought that I do not remember the given testimony
A thought that I will have to meet with the accused
Strictness of the judge

Attorneys-at-law of the opposite party

Communication culture of the judge

Disobliging court staff

O oouoooaooad

Other (please specify)

26. If the court hearing was late — were you informed of the fact and/or were you
informed of the waiting time? (only one answer)

O Yes
O No
(0 The court hearing was not late

0 Other (please specify):
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27. How are you related with ... (please answer only if you are a witness in a criminal
court case)? (Notice: you can check multiple answers in one line)

Part of family/relative ~ Friend Acquaintance, None It’sme
colleague
Accused O O O O
Crime victim O d O O O

28. What is your relation to the party (-ies) of the case? (check all appropriate answers)
Part of family/relative

Friend

Acquaintance, colleague

Other (please, specify)

o oogogogoad

None

N
o

. Did you testify? (only one answer)

Yes
No, the case was postponed (if you chose this answer - proceed to q. 38)

No, the court did not need my explanations (if you chose this answer - proceed to q. 35)

[ I I

No, I asked to exempt me from testifying and my request was satisfied (if you chose this
answer - proceed to q. 35)

a

No, I have been waiting all day long, but I did not have to give testimony (if you chose this
answer - proceed to q. 36)

[0 No, I have not participated in the legal proceedings (if you chose this answer - proceed to q. 37)

30. What type of court case did you have to testify in? (only one answer)

In a Criminal case
In a Civil case (if you chose this answer - proceed to q. 33)

O

O

O In an Administrative case (if you chose this answer - proceed to q. 33)

O In an Administrative offence case (if you chose this answer - proceed to q. 33)
O

I do not know (if you chose this answer - proceed to q. 33)

31. Answer only if you have participated in a criminal case, what was the hardest thing
to remember from your pre-trial investigation testimony?

O I cannot say

0 Circumstances of criminal acts (data, time, dates, locations, other persons)
[0 The sequence of events/criminal acts (how the offense took place).

0 Pictures of suspected persons

O Other (please specify):
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32. Did you worry while testifying? (only one answer)

O Yes
O Yes, very
O No

33. Did you feel that your testimony was important to the course of the case
0 No, absolutely not important
0 No, not important
O Yes, important
0 Yes, very important

34. How the following persons affected your court hearing experience as a witness? (Notice:
please check the answers only in the rows of persons, who participated in the proceedings)

Very positively/ Negatively/ Neither positively
positively Very negatively nor negatively
1 2 3 4 5
Court employees d d d d d d
Attorney-at-law d d d d g d
Prosecutor O O 0 0 O ]
Judge d a d d a d

35. How did you feel after the court hearing?

Satisfied with myself
Depressed

Angry

Helpless

Scared

Guilty

O oogoogoaan

Other (please specify):

36. Please check all the right answers. Participation in a court process has:

Caused financial difficulties for me

(]

(0 Caused problems/disagreements with the employer (i.e. he did not want to provide me a
leave for the court proceedings)

a

Impaired my work productivity (I did not manage to perform my tasks on time, etc.)

(]

Caused psychological difficulties due to which I had to consult a health professional (i.e.
fear, tension, stress attacks, insomnia)

Caused psychological difficulties, but I did not contact any health professionals.
Impaired relationships with my family (spouse)

Caused health disorders and therefore I had to contact health professionals

(I I

Caused me no difficulties
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37. Evaluate, how intense were these feelings 2-3 days prior to the beginning of court
proceedings? (Notice: please check the right answers in every row)

Pastaba: atsakymus reikia pazyméti kiekvienoje eilutéje

5 -Very 4 3- Neither strongly nor 2 - Weakly 1 - Very
strongly -Stronglyi  weakly, it is difficult weakly
to say

Tranquility d d d d d
Optimism d d d d d
Sense of human dignity dJ d O d d
Victorious joy O d d d d
Fear O d d d d
Anger 0 0 O d d
Shame ] d d d ]
Contempt for oneself d 0 O d d
Contempt for the accused a d a d g
Guilt O d O O O
Dissatisfaction d 0 d d d
Helplessness a O a d d
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Demographic questions
Your sex: Male / Female
Your age: Up to 24/ 25-34 / 35-44 / 45-54 / 55-64/ 65 and over
Your marital status: Not married / Married / Divorced / Widow(-er)

Education: Secondary (or lower) education / Advanced vocational education / Higher education

You reside in:
A large city: Vilnius, Kaunas, Klaipéda, Siauliai, Panevézys.
Regional city/small town
Rural area

Occupation: Top level manager / Head of division/unit / Have own business/company owner /
Specialist, civil servant / Operative, technical worker / Pensioner (unemployed) / Pupil, student /
Person on a maternity/paternity leave / Unemployed / Other

What statement would better describe your financial situation?

(0 We do not have enough money for food
0 We have enough money for food, but it is difficult to buy clothes and other things
[0 We have enough money for food and clothing, and can save some money

0 We may afford anything we want

If you have other notices, please write them down here:

If you would like to receive more information regarding the results of this research — we kindly
ask of you to provide your e-mail address and/or telephone number.

We thank you for participating in this survey!
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Annex 2. Research statistical data tables

1 DALIS. TEISMU PASLAUGOS IR APTARNAVIMO KOKYBE
/ Part 1. Court services and their quality

Vidurkiy palyginimas (Means)

Std. Error
Mean

Teiginiai Mean Std. Deviation Median = Moda

Teismo pastatas yra tvarkingas ir
1. $varus/ The court building is neat and 1025 4,45 0,999 5,00 5 0,031
clean

Teismo pastate yra pakankamai
nuorody, padedanéiy surasti ieSkoma
patalpa (pvz., raSting, posédzio salg)/
There are enough references in the
court that help find the necessary room
(e.g. office, meeting room)

1025 4,35 1,044 5,00 5 0,033

Teismo pastate esanciame tvarkarastyje
yra informacijg apie byla, kurioje Jums
reikia liudyti/ There is information in
the time-table in the court building on
the case where you will have to give
testimony

1025 3,87 1,625 5,00 5 0,051

Teismo interneto svetaingje pateikiama
aiski informacija apie Jisy bylos
4. nagringjima/ Clear information on the 1025 2,36 2,100 3,00 0 0,066
hearing of your case is provided in the
court website

Teismo interneto svetainéje pateikta
pakankamai informacijos apie Jusy
teises/ There is sufficient information
on your rights in the court website

1025 2,31 2,019 3,00 0 0,063

Iki teismo posédzio Jus aptarnave
darbuotojai  buvo  paslaugts ir
pasirenge padéti, elgési pagarbiai
6. ir mandagiai/ Staff who served you 1025 3,82 1,584 4,00 5 0,049
before the legal session were courteous
and ready to help, acted in respectful
and polite manner

I§ teismo darbuotojy Jis gavote
iSsamius atsakymus j Jums aktualius

7. klausimus/ Court staff provided 1025 3,64 1,722 4,00 5 0,054
detailed answers to questions relevant
for you
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2 DALIS. JUSU PATIRTIS IKITEISMINIAME TYRIME /
Part 2. YOUR EXPERIENCE IN PRE-TRIAL INVESTIGATION

10. Kiek karty Jums teko liudyti ikiteisminio tyrimo metu?

How many times have you given testimony during pre-trial investigation?

Frequency Percent Valid Cumulative
Percent Percent
1 karta/ 1 time 361 35,2 35,2 35,2
2-5 kartai/ 2-5 times 254 24,8 24,8 60,0
Daugiau nei 5 kartai/ More than 5 times 79 7,7 7,7 67,7
Neteko/ Never 331 323 32,3 100
Viso/ Total 1025 100 100

11. Nuo liudijimy ikiteisminio tyrimo metu iki liudijimo teisme Jiisy poziuris j atlikta
nusikalstamg veika ir kaltinamajj:

From the time of giving testimony during pre-trial investigation to giving testimony in the
court, did your attitude towards a committed criminal act or the accused

Frequenc N Valid Cumulative
quency Percent Percent

Nepasikeité/ Did not change 467 45,6 67,3 67,3
Susvelnéjo/ Became softer 88 8,6 12,7 80,0
Sugrieztéjo/ Became stricter 99 9,7 14,3 94,2
Nebesu jsitikines/-usi, jog asmuo yra kaltas/
I am no longer convinced that the person is 27 2,6 3,9 98,1
guilty
Kita/ Other 13 1,3 1,8 100
Viso/ Total 694 67,7 100
Neéra atsakymo/ no answer 331 32,3
Viso/ Total 1025 100

12. Ar prie§ liudijima teisme susipaZinimas su ankstesniais liudijimais (apklausos
protokolu) ikiteisminio tyrimo metu Jums buvo naudingas?

Familiarization with previous testimonies (minutes of the examination) prior to giving testimony
as useful to you during pre-trial investigation

Frequenc Percent Valid Cumulative
1 y Percent Percent

Tg1p3 nes Jums tai yra svarbu/ Yes, because 372 363 53.6 53.6
this is important for you
Taip, bet liudijimui teisme Jums tai nedaro
itakos/ Yes, but this does not affect you 105 10,2 15,1 68,7
Ne.:, nes qus tai néra svarbu/ No, because 08 9.6 14,1 82.9
this is not important
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Frequenc Percent Valid Cumulative
q y Percent Percent

Nebuvote informuotas apie tokig galimybe/
You have not been informed about such a 108 10,5 15,6 98,4
possibility
Kita/ Other 11 1,1 1,6 100
Viso/ Total 694 67,7 100
Neéra atsakymo/ no answer 331 32,3
Viso/ Total 1025 100

13. Prisiminkite diena, kada perskaitéte $aukima j teisma. Saukimo j teisma tekstas Jums
pasirodé:

Remember the date when you read the summons. The text of the summons seemed to you

Fr n Percent Valid Cumulative
CAREEEY eree Percent Percent
Nepazyméjo/
Did not check 866 84,7 84,7 84,7
1. Grieztas/ Strict ’
Pazyméjo
Checked 156 15,3 153 100
Nepazyméjo/
Did not check 609 59.6 59,6 59,6
2. Neutralus/ Neutral ,
Pazyméjo
Checked 413 40.4 40.4 100
Nepazyméjo/ 793 77,6 77,6 77.6
3 Sukeliantis  nerimg/ ~Did not check
. Worrying Pazyméjo/
Checked 229 224 224 100
Nepazyméjo/ 982 96,1 96,1 96,1
Padrasinantis/ Did not check
Encouraging Pazyméjo/
Checked 40 3.9 3.9 100
Asmeniskas (pvz., | Nepazyméjo/
skirtas butent Jums, | Did not check 820 80,2 80,2 80,2
individualus)/
Personal (e.g. intended | pyyvmeio/
yméjo
namely  for  you, (Checked 202 19,8 19,8 100
individual)
Nepazyméjo/
Did not check 938 93,7 93,7 93,7
Kita/ Other )
Pazymeéjo
Checked 64 6.3 6.3 100
Viso/ Total 1022 100 100
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14. Ar prie§ atvykdami j teismg susipaZinote su liudytojams skirtu informaciniu

lankstinuku?

Did you become familiar with the leaflet intended for witnesses prior to appearing at the court?

Frequency - Valid Cumulative
Percent Percent

Taip/ Yes 204 19,9 20,0 20,0
Ne/ No 470 45,9 46,0 65,9
Nezinau apie tokj/ I do not anything about it 348 34,0 34,0 100
Viso/ Total 1022 99,7 100

Neéra atsakymo/ no answer 3 0,3

Viso/ Total 1025 100

15. Ar turéjote galimybe prieS teismo posédj susipaZinti su byla, kurioje esate liudytojas?

Did you have a possibility prior to the legal proceedings to become familiar with the case in

which you were a witness?

Frequency Percent Valid Cumulative
Percent Percent

Taip/ Yes 531 51,8 52,3 52,3
Ne/ No 456 44,5 44,9 97,2
Kita/ Other 28 2,7 2,8 100
Viso/ Total 1015 99 100
Neéra atsakymo/ no answer 10 1
Viso/ Total 1025 100

16. Ar jautétés saugiai, kad nesutiksite Jums skriaudg ar Zala padariusiu kity bylos dalyviy?

Did you feel safe that you would not meet the participant of the case who had done wrong or
caused damage to you?

Frequenc Valid Cumulative
1 y Percent Percent

Taip/ Yes 534 52,1 52,5 52,5
Ne/ No 289 28,2 28,4 80,9
Nezinau, nes dar nedalyvavau teismo
posédyje/ 1 do not know as I have not 164 16 16,2 97,1
participated in the legal proceedings yet
Kita/ Other 30 2,9 2,9 100
Viso/ Total 1017 99,2 100
Neéra atsakymo/ no answer 8 0,8
Viso/ Total 1025 100
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17. Ar prie§ atvykdami | teismg Zinojote, kaip vyksta teismo posédis?

Whether prior to appearing at the court you became aware of the course of legal proceedings?

Fieamene; N Valid Cumulative
Percent Percent

Taip/ Yes 591 57,7 58,3 58,3

Ne/ No 413 40,3 40,7 99,0
Kita/ Other 10 1,0 1,0 100
Viso/ Total 1014 98,9 100

Neéra atsakymo/ no answer 11 1,1

Viso/ Total 1025 100

18. Kas Jums padeda/padéty saugiau (ramiau) jaustis duodant parodymus teisme?

Who helps you/would help you feel safer (calmer) at the time of giving testimony in the court

Valid Cumulative
Frequency Percent Percent Percent
. Nepazyméjo/
Zinojimas, kaip vyksta teismo | Did not check 527 51,8 51,8 51,8
1. | procesas/ Being aware how the o
legal proceedings are going on Pazyméjo/ 490 482 482 100
Checked
Aiski informacija apie tai, kur N.epaiyméjo/ 748 73,5 73,5 73.5
) vyks teismo procesas/ Clear Did not check
" information on the venue of Pazvméio/
yméjo
the proceedings Checked 269 26,5 26,5 100
Nepazyméjo/
Teismo darbuotojy  Did not check 663 65,2 65,2 65,2
3.  geranoriskumas/ Goodwill of oy
the court staff Pazyméjo
Checked 354 34,8 34,8 100
Galimybe pasinaudoti ~ NepaZymejo/ 857 84,3 84,3 843
4 psichologo pagalbay ~ Did not check
" Possibility  to use a Pazvméio/
ymeéjo
psychologist’s assistance Checked 160 15,7 15,7 100
Nepazyméjo/
Galimybé turéti liudininko  Djid not check 769 75,6 75,6 75,6
5. pagalbininka/ Possibility to "y
have a witness’ aide Pazyméjo
Checked 248 24,4 24.4 100
Galimybé  susipazinti  su Nepazyméjo/
anksciau duotais Savo  Did not check 786 77,3 77,3 77,3
6.  parodymais/ Possibility to o
become familiar with the Pazymejo/ 231 227 227 100
previously given testimony Checked
Nepazymejo/
Did not check 985 96,9 96,9 96,9
7. Kita/ Other ,
Pazyméjo
Checked 32 3,1 3,1 100
Viso/ Total 1017 100 100
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19. Koks asmuo, Jusy nuomone, labiausiai tikty biiti liudininko pagalbininku?

Which person, in your opinion, would best suit to be a witness aide?

Mhesieney Percent Valid Cumulative
Percent Percent

Psichologas/ Psychologist 238 23,2 23,5 23,5
Socialinis darbuotojas/ Social worker 71 6,9 7 30,5
Nevyriausybinés organizacijos atstovas/ NGO | 131 12,8 12,9 43,4
representative
Savanoris/ Volunteer 84 8,2 8,3 51,7
Teismo darbuotojas/ Court employee 436 42,5 43 94,7
Kita/ Other 54 5,3 5,3 100
Viso/ Total 1014 98,9 100
Néra atsakymo/ no answer 11 1,1
Viso/ Total 1025 100

20. Kokios turéty biti liudytojo pagalbininko funkcijos?

What functions should a witness aide perform?

Valid
Percent

Cumulative

Percent
Percent

Frequency

VisiS8kai nesvarbu/ It 34 33 3.6 3.6
T does not matter
Suteikti reikalinga
praktine Nesvarbu/ Not important 27 2,6 2,9 6,5
ipf(ci)'r.r'nacuq ) BPIC N svarbu, nei nesvarbu/
1uQuImo - AEISME | \jeither important nor 105 10,2 11,2 17,7
procediras/ unimportant
1. To provide P
necessary practical = Svarbu/ Important 328 32 35 52,7
information on .
the procedures of = APl svarbu/ Very 444 433 473 100
.. . important
giving  testimony
in the court Total 938 91,5 100
Nezinau/ Do not know 87 8,5
VisiS8kai nesvarbu/ It 51 5.0 5.5 5.5
does not matter
Nesvarbu/ Not important 45 4.4 4.8 10,3
Padéti T Kai Nei svarbu, nei nesvarbu/
acetl Jums, KaIb Neither important nor 127 12,4 13,7 24,0
liudytojui, jaustis unimportant
2. saugiau/ To help P
you, as a witness, = Svarbu/ Important 311 30,3 33,5 57,5
to feel safer .
Labai  svarbu/ Very 394 38,4 42,5 100
important
Viso/ Total 928 90,5 100
Nezinau/ Do not know 97 9,5
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Valid Cumulative
Percent Percent

Frequency Percent

Visiskai nesvarbu/ It

does not matter 61 6,0 6,7 6,7

Teikti  priezilra
ir pagalbg teismo
posédzio metu/ | Neisvarbu, nei nesvarbu/
3. To provide | Neither important nor 98 9,6 10,9 24,1
supervision and = unimportant

assistance  during ¢ 4/ Tmportant 307 30,0 33,9 58,0
legal proceedings

Nesvarbu/ Not important 59 5,8 6,5 13,3

Labai  svarbu/ Very

important 380 37,1 42 100
Viso/ Total 905 88,3 100

Nezinau/ Do not know 120 11,7

el e 1 s s s
Nesvarbu/ Not important 64 6,2 7,1 15,7

Nei svarbu, nei nesvarbu/
Bati  greta, kai Neither important nor 93 9,1 10,3 26,1
Jums to reikés/ To | unimportant

4.
be near when you ¢ . 0/ Important 272 26,5 30,3 56,3
need it
Labai svarbu/  Very 392 38,2 43,7 100
1mportant
Viso/ Total 898 87,6 100
Nezinau/ Do not know 127 12,4
Visiskai nesvarbu/ It 90 8.8 10.3 10.3
does not matter
Nesvarbu/ Not important 60 5,9 6,8 17,1
Teikti emocing  Neij svarbu, nei nesvarbu/
pagalba, Neither important nor 104 10,1 11,9 29,0
dalyvaujant teismo unimportant
posédziuose/  To
5. provide emotional Svarbu/ Important 239 23,3 27,3 56,3
help during  apai svarbuw/ Ve
ry
participation in the important 383 374 43,7 100
proceedings
Viso/ Total 876 85,5 100
Nezinau/ Do not know 149 14,5
Viso/ Total 1025 100

21. Ar Zinojote, kad pagalba liudytojams teikia savanoriai i§ Nevyriausybiniuy organizacijy?

Did you know that assistance to witnesses is provided by volunteers from NGOs ?

Frequency Percent Valid Percent Cl;)l:rucl:;ive
Taip/ Yes 218 21,3 21,5 21,5
Negaliu pasakyti/ May not answer 791 77,2 77,9 99,4
Kita/ Other 6 0,6 0,6 100
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Frequency Percent Valid Percent Cl;::lil:;itve
Viso/ Total 1015 99,0 100
Néra atsakymo/ no answer 10 1,0
Viso/ Total 1025 100
22. Ar teismo posédis prasidéjo numatyta valanda?
Did the legal proceedings start at the indicated time ?
Frequency Percent Valid Percent Clll:g:lcl;:itve
Taip/ Yes 855 83,4 84,1 84,1
Ne/ No 162 15,8 15,9 100
Viso/ Total 1017 99,2 100
Néra atsakymo/ no answer 8 0,8
Viso/ Total 1025 100

23. Ar Jius norétuméte, kad Jums biity pasialytas liudytojo pagalbininkas teisme?

Would you like to be offered a witness’ aide in the court?

Frequency Percent Valid Percent Cl;:;}lcl:l:itve
Taip/ Yes 472 46 46 46
Ne/ No 268 26,1 26,1 72,2
Nezinau/ Do not know 285 27,8 27,9 100
Viso/ Total 1025 100 100

24. Kas Jus labiausiai jaudino/dél ko nerimavote prie§ duodant parodymus teisme?

What worried you the most prior to giving testimony?

Eil. Frequenc Percent Valid Cumulative

11 e y Percent Percent
N§21n1a, kaip vyks | Nepazymejo/ Did not 610 60.1 60.1 60.1
teismo procesas/ = check

1. Unawareness  how
the legal proceedings ' pazymejo/ Checked 405 39,9 39,9 100
will take place
Mintis, kad | Nepazyméjo/ Did not
teks  susitikti su | check 802 7.0 7.0 79,0

) kaltinamuoju/ A

' thought that T will

have to meet with the = PaZzyméjo/ Checked 213 21,0 21,0 100
accused
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Eil. Frequenc Percent Valid Cumulative
nr. q y Percent Percent
Mmt.ls., o kad = Nepazyméjo/ Did not 758 747 74,7 747
neprisiminsite check
3 duoty parodymy/ A
' thought that I do not
remember the given Pazyméjo/ Checked 257 253 25,3 100
testimony
Nfapaslaugus . Nepazyméjo/ Did not 048 93.4 93.4 93.4
4 teismo darbuotojai/ = check
' Disobliging  court
staff Pazymejo/ Checked 67 6,6 6,6 100
Teis¢jo bendravimo | Nepazyméjo/ Did not
S \ultiira/ check 910 89,7 89,7 89,7
' Communication
culture of the judge Pazymeéjo/ Checked 105 10,3 10,3 100
Teiséjo grieZtumas/ Nepazyméjo/ Did not 855 84,2 84,2 84,2
6. Strictness  of the = check
judge Pazyméjo/ Checked 160 15,8 15,8 100
Ilgas laukimas kol | Nepazyméjo/ Did not
pakvies liudyti/ Long | check 725 714 1.4 1.4
7. waiting before 1 will
be invited to give ' Ppazymejo/ Checked 290 28,6 28,6 100
testimony
Prle‘smgos . Nepazymejo/ Did not 395 88.2 88.2 88,2
3 pusés advokatai/ | check
' Attorneys-at-law  of
the opposite party Pazymeéjo/ Checked 120 11,8 11,8 100
Nepazymejo/ Did not 947 933 933 933
9.  Kita/ Other check
Pazymejo/ Checked 68 6,7 6,7 100
Viso/ Total 1015 100 100

What worried you the most when giving testimony in the court?

25. Kas Jus labiausiai jaudino/dél ko nerimavote duodant parodymus teisme?

Eil. Frequenc Percent Valid Cumulative

nr. q y Percent Percent
N?zmla, kaip vyks Nepazyméjo/  Did 682 67.9 67.9 67.9
teismo procesas/ | not check

1. Unawareness ‘how the Pazyméjo/ Checked
legal proceedings will 322 32,1 32,1 100
take place
Mintis, kad = Nepazymejo/  Did
teks  susitikti  su | not check 853 85,0 85,0 85,0
kaltinamuoju/ A ..

2 thought that T will ~FaZyméjo/ Checked
have to meet with the 151 15,0 15,0 100
accused
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Frequenc Percent Valid Cumulative
1 y Percent Percent
Mintis, kad = Nepazyméjo/  Did
neprisimenate  duoty | not check 768 76,5 76,5 76,5
3. parodymy/ A thought ...
that I do not remember Pazyméjo/ Checked 236 23,5 23,5 100
the given testimony
N§paslaugus N Nepazyméjo/  Did 955 95.1 95.1 95.1
4. teismo  darbuotojai/ | not check
Disobliging court staff -, i/ Checked 49 4,9 49 100
Teiséjo  bendravimo Nepazyméjo/  Did
5 kultiira/ . not check 891 88,7 88,7 88,7
’ Communication
culture of the judge Pazyméjo/ Checked 113 11,3 11,3 100
Teis¢jo  grieztumas/ Nepazyméjo/  Did
6. Stictness of the judge not check 851 84,8 84,8 84,8
Pazyméjo/ Checked 153 15,2 15,2 100
Ilgas laukimas kol = Nepazvméio/  Did
pazymejo i
pakvies liudyti/ Long | ot check 775 71,2 77,2 71,2
7. waiting before I will L
be invited to give Pazymejo/ Checked 229 2.8 2.8 100
testimony
Priesingos PUSEs | Nepazyméjo/  Did
3 advokatai/ Attorneys- | 1ot check 853 85,0 85,0 85,0
’ at-law of the opposite
party Pazyméjo/ Checked 151 15,0 15,0 100
Kita/ Other Nepazymejo/  Did 393 $8.9 $8.9 $8.9
9. not check
Pazymejo/ Checked 111 11,1 11,1 100
Viso/ Total 1004 100 100

26. Jei teismo posédis vélavo, ar buvo pranesta apie vélavimg ir/ar buvote informuoti, kiek
teks laukti?

If the legal proceedings were late, have you been informed of the delay and notified how long
you will have to wait?

ey Percent Valid Cumulative
Percent Percent

Ne/ No 145 14,1 14,2 14,2
Taip/ Yes 183 17,9 18,0 32,2
Teismo posédis nevélavo/ A hearing was being late 671 65,5 65,8 98,0
Kita/ Other 20 2,0 2,0 100
Viso/ Total 1019 99.4 100

Néra atsakymo/ no answer 6 0,6

Viso/ Total 1025 100

TYRIMO APIE PAZEIDZIAMU GRUPIY TEISMUOSE SPECIALIUOSIUS POREIKIUS GALUTINE ATASKAITA



Annex 2. Research statistical data tables

27. Koks Jiisy santyKkis su... (atsakoma tik jeigu esate liudininkas baudzZiamojoje byloje)?

What s your relationship with (must be answered only if you are a witness in the criminal proceedings)

Eil. Frequenc Percent Valid Cumulative
nr. 1 y Percent Percent
Kaltinamuoju/ Accused
Seimos narys, Nepazymejo/ Did not 449 875 875 87.5
1. giminaitis/y  Family check
member, relative Pazymeéjo/ Checked 64 12,5 12,5 100
Nepazyméjo/ Did not 441 86.0 86,0 86.0
2. | Draugas/ Friend check
Pazymeéjo/ Checked 72 14,0 14,0 100
Pazjstamas, kolega/ Nepazyméjo/ Did not 415 80,9 80,9 80,9
3. Acquaintance, check
colleague Pazyméjo/ Checked 98 19,1 19,1 100
Nepazyméjo/ Did not 232 452 452 452
4. Jokio/ Any check
Pazyméjo/ Checked 281 54,8 54,8 100
Nepazymejo/ Did not
5 A§  pats/-i/  Myself | heck 508 99,0 99,0 99,0
‘ personally
Pazymeéjo/ Checked 5 1 1 100
Viso/ Total 513 100 100
Nukentéjusiuoju/ Victim
Seimos narys, Nepazyméjo/ Did not 462 88.5 88.5 88.5
1.  giminaitis/ ~ Family check
member, relative Pazyméjo/ Checked 60 11,5 11,5 100
Nepazyméjo/ Did not 457 875 87.5 875
2. Draugas/ Friend check
Pazymeéjo/ Checked 65 12,5 12,5 100
Pazjstamas, kolega/ Nepazymejo/ Did not 443 84,9 84,9 84,9
3. | Acquaintance, check
colleague Pazyméjo/ Checked 79 15,1 15,1 100
Nepazyméjo/ Did not 75 52.7 52,7 52.7
4. Jokio/ Any check
Pazyméjo/ Checked 247 473 47,3 100
Nepazymejo/ Did not
s AS patshi/ Myself | cpeck 441 84,5 84,5 84,5
’ personally
Pazyméjo/ Checked 81 15,5 15,5 100
Viso/ Total 522 100 100
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28. Koks Jiisy santykis su bylos Salimi ar Salimis (atsakoma tik jeigu esate liudininkas
civilinéje byloje)?

What is your relationship with the party or parties to the case ( must be answered only if you
are a witness in the civil case)

Frequenc Percent Valid Cumulative
q y Percent Percent
Seimos narys, ~Nepazyméjo/ - Did 354 72,0 72,0 72,0
1.  giminaitis/ ~ Family Dot check
member, relative Pazyméjo/ Checked 138 28,0 28,0 100
Nepazyméjo/ Did 374 76,0 76,0 76,0
2. Draugas/ Friend not check
Pazymejo/ Checked 118 24,0 24,0 100
Pazjstamas, kolega/ Nepazyméjo/  Did 364 74,0 74,0 74,0
3. Acquaintance, not check
colleague Pazyméjo/ Checked 128 26,0 26,0 100
Nepazymejo/ Did 470 95,5 95,5 95,5
4. Kita/ Other not check
Pazyméjo/ Checked 22 4,5 4,5 100
Nepazymejo/ Did 377 76,6 76,6 76,6
5. Jokio/ Any not check
Pazyméjo/ Checked 115 234 234 100
Viso/ Total 492 100 100
29. Ar liudyjote?

Have you given testimony?

Frequenc Percent Valid Cumulative
q y Percent Percent
Taip/ Yes 590 57,6 57,5 57,6
Ne, byla buvo atidéta/ No, the case was postponed 124 12,1 12,1 69,7

Ne, teismui neprireiké mano paaiskinimy/ No, the

court did not need my explanations 52 >1 >1 .7

Ne, paprasiau atleisti nuo parodymy davimo, mano
prasymas buvo patenkintas/ No, I asked to exempt 17 1,7 1,7 76,4
me from the giving of

Ne, laukiau visg diena, bet neteko duoti parodymy/
No, I have been waiting all day long, but I did not 27 2,6 2,6 79
have to give

Ne, dar nedalyvavau teismo posédyje/ No, I have
not participated in the legal proceedings

Viso/ Total 1025 100 100

215 21,0 21,0 100
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30. Kokio tipo byloje Jums teko liudyti?

In what type of the case you had to give testimony

Fierene; Percent Valid Cumulative
Percent Percent

Baudziamojoje byloje/ In the criminal case 280 27,3 47,6 47,6
Civilingje/ In the civil case 223 21,8 37,9 85,5
Administraciniy teisiy pazeidimo byloje/ In the case | 36 3,5 6,1 91,7
on administrative offences
Administracingje byloje/ Administrative case 37 3,6 6,3 98,0
NezZinau/ I do not know 12 1,2 2,1 100
Viso/ Total 588 57,4 100
Neéra atsakymo/ no answer 437 42,6
Viso/ Total 1025 100

31. I $i klausima atsakyKkite tik jeigu dalyvavote baudZiamojoje byloje. Prisimenant savo
liudijimg ikiteisminio tyrimo metu Jums sunkiausia atkurti:

Answer this question only if you participated in the criminal proceedings. When trying to
recollect at the time of pre-trial investigation, it was most difficult for you

Frequenc Percent Valid Cumulative
quency Percent Percent
[tariamyjy asmeny ~ Nepazyméjo/  Did 216 83,4 83,4 83,4
paveikslus/ Pictures of ~notcheck
suspected persons Pazyméjo/ Checked 43 16,6 16,6 100
Nusikalstamos ~ veikos/ | Nepazymeéio/  Did
st ¢ pazymejo i
ivykio veiksmy ot check 199 76,8 76,8 76,8
seka (kaip vyko
nusikaltimas)/ The
sequence  of criminal  pyzymeio/ Checked 60 23,2 232 100
acts (how an office took
place)
Nusikalstamos ~ veikos | Nepazyméio/  Did
pazyméjo i

aplinkybes (duomenys, | ot check 170 65,6 65,6 65,6
laikas, datos, vietovés,
kiti asmenys)/
Circumstances of
criminal acts (data, time, Pazyméjo/ Checked 89 344 34,4 100
dates, locations, other
persons)

Nepazyméjo/  Did
Negaliu pasakyti/ May | not check 155 59.8 59.8 59,8
not answer

Pazymeéjo/ Checked 104 40,2 40,2 100

NepaZyméjo/ Did 252 97,3 97,3 97,3
Kita/ Other not check

Pazyméjo/ Checked 7 2,7 2,7 100

Viso/ Total 259 100 100
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32. Ar jaudinotés liudydamas byloje?

Have you worried when giving testimony?

Thicairene; Percent Valid Cumulative
Percent Percent

Taip/ Yes 128 12,5 45,9 45,9
Taip, labai/ Yes, very much 68 6,6 24.4 70,3

Ne/ No 83 8,1 29,7 100
Viso/ Total 279 27,2 100

Neéra atsakymo/ no answer 746 72,8

Viso/ Total 1025 100

33. Ar jautéte, kad Jusy parodymai buvo svarbiis bylos eigai?

Did you feel that your testimony was important for the course of the case ?

ey Percent Valid Cumulative
Percent Percent

Ne, visiskai nesvarbiis/ No, absolutely not important 41 4.0 7,0 7,0
Ne, nesvarbiis/ No, not important 100 9,8 17,2 242
Taip, svarbiis/ Yes, important 347 33,9 59,5 83,7
Taip, labai svarbiis/ Yes, very important 95 9,3 16,3 100
Viso/ Total 583 56,9 100
Néra atsakymo/ no answer 442 43,1
Viso/ Total 1025 100

34. Kaip toliau nurodyti asmenys prisidéjo prie Jisu, kaip liudytojo, potyriy teismo
posédyje?

How the persons referred to below contributed to the experiences of you, as a witness, during
the legal proceedings?

Eil Frequenc Percent Valid Cumulative
nr. quency ¢ Percent Percent
Laba1. neigiamai/ Very 14 1.4 2.9 2.9
negatively
Neigiamai/ Negatively 20 2,0 4,1 7,0
Nei teigiamai, nei
neigiamai/ Neither 85 8,3 17,4 243
positive nor negative
1. Teis¢jas/ Judge Teigiamai/ Positively 185 18,0 37,8 62,2
Lab.a.1 teigiamai/  Very 185 18,0 37.8 100
positively
Viso/ Total 489 47,7 100
Nezinau, nesvarbu/ I
do not know, it is not 100 9.8
important
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Frequenc Percent Valid Cumulative
1 y Percent Percent
Neéra atsakymo/ no answer 436 42,5
Viso/ Total 536 52,3
Labal. neigiamai/ Very 15 15 4.4 44
negatively
Neigiamai/ Negatively 24 2,3 7 11,4
Prokuroras/
2. Prosecutor Nei  teigiamai,  nei
neigiamai/ Neither 80 7,8 23,3 34,7
positive nor negative
Teigiamai/ Positively 117 11,4 34,1 68,8
Labai * teigiamai/  Very 107 10,4 31,2 100
positively
Viso/ Total 343 33,5 100
) Prokuroras/ Nezinau, nesvarbu/ I
' Prosecutor do not know, it is not 246 24.0
important
Neéra atsakymo/ no answer 436 42,5
Viso/ Total 682 66,5
Labal. neigiamai/ Very 10 1.0 23 23
negatively
Neigiamai/ Negatively 16 1,6 3,7 5,9
Nei teigiamai, nei
neigiamai/ Neither 61 6,0 13,9 19,9
positive nor negative
Teigiamai/ Positively 162 15,8 37,1 57
Advokatas/ . . .
3 Attorney-at-law | -a0dl  teigiamai/ - Very 188 18,3 43 100
positively
Viso/ Total 437 42,6 100
Nezinau, nesvarbu/ 1
do not know, it is not 152 14,8
important
Neéra atsakymo/ no answer 436 42,5
Viso/ Total 588 574
Labal. neigiamai/ Very 5 0.5 12 12
negatively
Neigiamai/ Negatively 14 1,4 32 4.4
_ Nei teigiamai, nei
Teismo neigiamai/ Neither 47 4.6 10,9 15,2
4. darbuotojai/ Court  positive nor negative
employees
Teigiamai/ Positively 166 16,2 38,3 53,6
Lab.a.l teigiamai/  Very 201 19.6 464 100
positively
Viso/ Total 433 422 100
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Frequency Percent Gl
° Percent
Nezinau, nesvarbu/ I
do not know, it is not 156 15,2
important
Neéra atsakymo/ no answer 436 42,5
Viso/ Total
Labal. neigiamai/ Very 6 0.6 4.1 41
negatively
Neigiamai/ Negatively 2 0,2 1,4 5,5
Nei teigiamai, nei
neigiamai/ Neither 19 1,9 13,0 18,5
positive nor negative
Teigiamai/ Positively 47 4,6 32,2 50,7
Liudytojo Labai teigiamai/ Very
5. pagalbininkas/ positively 72 7 49,3 100
Witness’ aide ]
Viso/ Total 146 14,2 100
Nezinau, nesvarbu/ I
do not know, it is not 443 43,2
important
Neéra atsakymo/ no answer 436 42,5
Viso/ Total 879 85,8
Viso/ Total 1025 100

35. Kaip jautétés po teismo posédzio?

How did you feel after the legal proceedings?

Fr n Percent Valid Cumulative
equency eree Percent Percent
Patenkintas savimi/ = Nepazyméjo/  Did  not 382 58,9 58,9 58,9
1. Satisfied with myself = check
Satisfied with myself | Pazyméjo/ Checked 267 41,1 41,1 100
Nepazymejo/ Did not
5 Nusimines/ check 519 80,0 80,0 80,0
’ Depressed ...
Pazymejo/ Checked 130 20,0 20,0 100
I\Lepal‘(zymej"/ Did  not 562 86,6 86,6 86,6
3. Piktas/ Angry chec
Pazymeéjo/ Checked 87 13,4 13,4 100
Nepazymejo/ Did not 576 88.8 $8.8 88.8
4. | I8sigandgs/ Scared check
Pazymejo/ Checked 73 11,2 11,2 100
Nepazyméjo/ Did not 634 97.7 977 97.7
5. Kaltas/ Guilty check
Pazymeéjo/ Checked 15 2,3 2,3 100
Nepazyméjo/ Did not 579 88.1 88.1 88.1
6. | Bejégis/ Helpless check
Pazymejo/ Checked 77 11,9 11,9 100
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Valid Cumulative
Percent Percent

Frequency Percent

Nepazyméjo/ Did not 561 86.4 86.4 86.4
7. Kita/ Other check
‘ Pazymejo/ Checked 88 13,6 13,6 100
\ Viso/ Total 649 100 100

36. Dalyvavimas teismo procese man:

For me, participation in the proceedings

Valid Cumulative
Percent Percent

Frequency Percent

Sukélé problemy/ | Nepazyméjo/  Did
nesutarimy su darbdaviu | not check

(pvz., darbdavys
nenoréjo  iSleisti |
teismo posédzius)/
Caused problems/ Pazymejo/ Checked 142 21,1 21,1 100

530 78,9 78,9 78,9

disagreements with the
employer

Pablogino mano darbo | Nepazyméjo/  Did
naSuma (nespé&jau laiku | 1ot check

atlikti uzduociy ir pan.)/
2. Impaired my work
productivity (I did not ' pazymsjo/ Checked 120 17,9 17,9 100
manage to perform all
tasks, etc.)

Sukeélé man finansiniy  Nepazyméjo/  Did
sunkumuy/ Caused | 1ot check

financial difficulties for
me Pazyméjo/ Checked 182 27,1 27,1 100

Sukele sveikatos | Nepazvmeéio/  Did
pazymeéjo i
sutrikimy, dél kuriyteko | ot check 633 94,2 94,2 94,2
kreiptis j specialistus/
4. Caused health disorders
and - therefore 1 had  pazymejo/ Checked 39 5.8 5.8 100
to contact  health
professionals
Sukélée  tam  tikry Nepazyméjo/  Did
sveikatos  sutrikimy, | pot check 585 87,1 87,1 87,1
bet | specialistus
5. nesikreipiau/  Caused
health disorders, but I pazymejo/ Checked 87 12,9 12,9 100
did not contact health
professionals

552 82,1 82,1 82,1

490 72,9 72,9 72,9

Sukelé  psichologiniy = Nepazyméjo/  Did
sunkumy (pvz., = notcheck

itampa, baimé, panikos
priepuoliai, nemiga), dél
kuriy teko konsultuotis
su specialistais/
Caused psychological Pazymejo/ Checked 105 15,6 15,6 100
difficulties due to which
I had to consult health
professionals

567 84,4 84,4 84,4
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Frequenc Percent Valid Cumulative
1 y Percent Percent
Sukélé  psichologiniy | Nepazyméjo/  Did
sunkumuy, bet | not check 385 87.1 87.1 87.1
i specialistus
nesikreipiau/  Caused
7. .
psychological
difficulties, but 1 have @ FPazyméjo/ Checked 87 12,9 12,9 100
not contacted any health
professionals
Pablogmo ~ mano Nepazymejo/  Did 624 92.9 92.9 92.9
santykius su artimaisiais = not check
8. (sutuoktiniu)/ Impaired
relationships  with my  pazymejo/ Checked 48 7.1 7,1 100
family (spouse)
Nepazymejo/ - Did 552 82,1 82,1 82,1
9. Kita/ Other not check
Pazymeéjo/ Checked 120 17,9 17,9 100
Viso/ Total 672 100 100

37. Ivertinkite, kaip stipriai jautéte Siuos jausmus gavus teismo Saukimg ir likus 2-3
dienoms iki teismo posédzio?

Evaluate how strongly you experienced the following feelings after you had received a summons
2-3 days before the legal proceedings?

Eil. Frequenc Percent Valid Cumulative
nr. q y Percent Percent
Visiskai nestipriai/
Absolutely not strongly 160 156 17.8 17.8
Nestipriai/ Not strongly 146 14,2 16,2 34
Nei stipriai, nei nestipriai,
. sunku pasakyti/ Neither 350 34.1 38.8 7.8
| Ramybé/ strongly nor not so strongly,
' Tranquility difficult to say
Stipriai/ Strongly 118 11,5 13,1 85,9
Labai stipriai/ Very strongly 127 124 14,1 100
Viso/ Total 901 87,9 100
Neéra atsakymo/ no answer 124 12,1
Visiskai nestipriai/
Absolutely not strongly 180 176 20,0 20,0
Nestipriai/ Not strongly 149 14,5 16,5 36,5
" Optimism pasaky 359 35,0 39,9 76,4
strongly nor not so strongly,
difficult to say
Stipriai/ Strongly 127 12,4 14,1 90,5
Labai stipriai/ Very strongly 86 8,4 9,5 100

TYRIMO APIE PAZEIDZIAMU GRUPIY TEISMUOSE SPECIALIUOSIUS POREIKIUS GALUTINE ATASKAITA



Annex 2. Research statistical data tables

Frequenc Percent Valid Cumulative
e ¥ Percent Percent
Viso/ Total 901 87,9 100
Néra atsakymo/ no answer 124 12,1
ZmOngkO:]O Visiskai nestipriai/ 169 16,5 18.8 18.8
3 orumo jausmas/ = Absolutely not strongly
' Sense of human
dignity Nestipriai/ Not strongly 142 13,9 15,8 34,5
Nei stipriai, nei nestipriai,
sunku pasakyti/ Neither 352 343 38.9 73,6
strongly nor not so strongly,
Zmogiskojo difficult to say
orumo jausmas/ .
3. Sense of human Stipriai/ Strongly 133 13,0 14,8 88,3
dignity Labai stipriai/ Very strongly 105 10,2 11,7 100
Viso/ Total 901 87,9 100
Neéra atsakymo/ no answer 124 12,1
Visiskai nestipriai/
Absolutely not strongly 293 28,6 32,5 32,5
Nestipriai/ Not strongly 162 15,8 18,0 50,5
Nei stipriai, nei nestipriai,
Pergalingas sunku ~pasakyti/ ~ Neither 360 35,1 39,9 90,5
" strongly nor not so strongly,
4. dZiaugsmas/ .
L eT difficult to say
Victorious joy
Stipriai/ Strongly 54 5,3 6,0 96,4
Labai stipriai/ Very strongly 32 3,1 3,6 100
Viso/ Total 901 87,9 100
Néra atsakymo/ no answer 124 12,1
Visiskai nestipriai/
Absolutely not strongly 240 234 26,6 26,6
Nestipriai/ Not strongly 126 12,3 14 40,6
Nei stipriai, nei nestipriai,
5. Baimé/ Fear difficult to say
Stipriai/ Strongly 121 11,8 13,4 91,5
Labai stipriai/ Very strongly 77 7,5 8,5 100
Viso/ Total 901 87,9 100
Néra atsakymo/ no answer 124 12,1
Visiskai nestipriai/
Absolutely not strongly 253 249 283 28,3
Nestipriai/ Not strongly 142 13,9 15,8 44,1
6.  Pyktis/ Anger Nei stipriai, nei nestipriai,
sunku pasakyti/ Neither 308 30,0 342 782
strongly nor not so strongly,
difficult to say
Stipriai/ Strongly 111 10,8 12,3 90,6
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Eil. Frequenc Percent Valid Cumulative
nr. 1 y Percent Percent
Labai stipriai/ Very strongly 85 83 9,4 100
Viso/ Total 901 87,9 100
Neéra atsakymo/ no answer 124 12,1
Visiskai nestipriai/
Absolutely not strongly 419 40.9 46,5 46,5
Nestipriai/ Not strongly 109 10,6 12,1 58,6
Nei stipriai, nei nestipriai,
el Nl e e
7. Géda/ Shame difficult to say
Stipriai/ Strongly 49 4,8 5,4 95,4
Labai stipriai/ Very strongly 41 4,0 4,6 100
Viso/ Total 901 87,9 100
Neéra atsakymo/ no answer 124 12,1
Visiskai nestipriai/
Absolutely not strongly 462 45,1 °1.3 °1.3
Nestipriai/ Not strongly 112 10,9 12,4 63,7
Panieka sau/
8 Contempt for | Nei stipriai, nei nestipriai,
oneself sunku pasakyti/ Neither 281 274 312 94.9
strongly nor not so strongly, ’ ’ ’
difficult to say
Stipriai/ Strongly 28 2,7 3,1 98
Panicka sau/ Labai stipriai/ Very strongly 18 1,8 2,0 100
8. Contempt for | Viso/ Total 901 87,9 100
oneself Neéra atsakymo/ no answer 124 12,1
Visiskai nestipriai/
Absolutely not strongly 289 28,2 32,1 32,1
Nestipriai/ Not strongly 150 14,6 16,6 48,7
Nei stipriai, nei nestipriai,
PanTeka ' sunku pasakyti/ Neither 230 273 31,1 79.8
9 kaltinamajam/ strongly nor not so strongly,
’ Contempt for the  difficult to say
accused Stipriai/ Strongly 99 9,7 11,0 90,8
Labai stipriai/ Very strongly 83 8,1 9,2 100
Viso/ Total 901 87,9 100
Néra atsakymo/ no answer 124 12,1
Visiskai nestipriai/
Absolutely not strongly 460 44.9 SL SL
Nestipriai/ Not strongly 105 10,2 11,7 62,7
10, Kalté/ Quilt Neikstipriai, 1z1ei./ne;t1i11?rilai,
sunku pasakyti either 787 28,0 31,7 94.6
strongly nor not so strongly,
difficult to say
Stipriai/ Strongly 32 3,1 3,6 98,1

164
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Frequency Percent Valid Cumulative
° Percent Percent
Labai stipriai/ Very strongly 17 1,7 1,9 100
Viso/ Total 901 87,9 100
Neéra atsakymo/ no answer 124 12,1
Nepasiten- Visiskai nestipriai/ 294 28.7 32,6 32,6
11.  kinimas/ Absolutely not strongly
Dissatisfaction Nestipriai/ Not strongly 127 12,4 14,1 46,7
Nei stipriai, nei nestipriai,
Nepasiten- difficult to say
11. kinimas/ Stipriai/ Strongly 78 7,6 8,7 91,2
Dissatisfaction Labai stipriai/ Very strongly 79 7,7 8.8 100
Viso/ Total 901 87,9 100
Néra atsakymo/ no answer 124 12,1
\A/E;(S'}l{s;ely not strl(l)isgil})/rlal/ 343 33,5 38,1 38,1
Nestipriai/ Not strongly 130 12,7 14,4 52,5
Nei stipriai, nei nestipriai,
o sunku pasakyti/ Neither 310 302 344 86,9
12, Bejégisku-mas/ st.rongly nor not so strongly,
Helplessness difficult to say
Stipriai/ Strongly 54 5,3 6,0 92,9
Labai stipriai/ Very strongly 64 6,2 7,1 100
Viso/ Total 901 87,9 100
Neéra atsakymo/ no answer 124 12,1
Viso/ Total 1025 100

TYRIMO APIE PAZEIDZIAMY GRUPIUY TEISMUOSE SPECIALIUOSIUS POREIKIUS GALUTINE ATASKAITA
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